3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3ammTte npaB notpedbureneii” (¢ USMEHEHUSIMHU U
JTOTIOJTHEHUSIMH )

3akon P® ot 7 ¢pepassa 1992 r. N 2300-1
"O 3amuTe npaB norpeduresei"

C u3MeHeHHMSIMH U I0MIOJTHEHUSIMH OT:

2 mronst 1993 1., 9 sHBaps 1996 r., 17 nekadpst 1999 r., 30 mexadps 2001 r., 22 aprycta, 2 HOsI0ps, 21 nexadpst 2004
I., 27 utons, 16 oxTaops, 25 Hosops 2006 r., 25 oxTsiops 2007 r., 23 urons 2008 r., 3 urons, 23 HosOpsa 2009 r., 27
ntons, 18 mromsa 2011 r., 25 urons, 28 wmrons 2012 r., 2 urons, 21 aexadbps 2013 r., 5 mas 2014 1., 13 urong 2015 1., 3
utonsg 2016 1., 1 mas 2017 r., 18 ampenst, 4 wrons, 29 utons 2018 1., 18 mapTa, 18 wmroms, 2 mexabps 2019 r., 1, 24
anpens, 31 uromst 2020 .

T'APAHT:

Cwum. Crpateruto rocyaapcTBeHHOM nmonutuku PO B 061acTy 3alIUTHI MpaB MOTpEOUTENEH Ha TEPUOT A0
2030 r., yrBepxkaeHHyto pacrnopsikenueM [IpaBurenscrBa PO ot 28 arycra 2017 r. N 1837-p

Cwm. O030p IpaKTUKH PaCCMOTPEHUS CyIaMH JICJ IO CIIOpaM O 3alllMTe IpaB MOTpeOuTeNeH, CBI3aHHbIM
C peanu3anueil ToBapoB M yciyr, yrBep:kaeHHbI [Ipesuauymom BepxoBHoro Cyaa P® 17 okrtsa0ps
2018 r.

Cum. O630p CyneOHON MPAKTUKHU IO JeJiaM, CBS3aHHBIM C 3aIUTON MpaB MOTpeOUTEeNel (PUHAHCOBBIX
ycayr, yreepxkaeHHbli [Ipesunnymom Bepxosroro Cyna P® 27 centsops 2017 r.

O paccMOTpeHHMH CylnaMH TPaKTAHCKHX [l IO CHOpaM O 3alluTe IMpaB IOTpeOUTeNel cMm.
noctanosienue [lnenyma Bepxosunoro Cyna PO ot 28 urons 2012 r. N 17

[lo oTaenbHBIM BOMpOCaM MPUMEHEHHSI HACTOSIIET0 3aKOHA CM. pa3bsICHEHUs, YTBEPKICHHBIC
npukazom 'AK PO ot 20 mas 1998 r. N 160, pazpsacuenus ' KAII P® ot maprta 1996 r.

CM. KOMMEHTapuU K HacTOsALIEMY 3aKOHY

UHpOpMaImis 06 H3MEHEHHsX:
IIpeambyna usmenena c 1 noabpsa 2020 . - @edepanvhviii 3akon om 31 utons 2020 2. N 290-D3
Cm. 6yoywyro peoakyuio
IIpeambyna usmenena c 1 ausaps 2019 2. - @edepanvuviii sakon om 29 utons 2018 2. N 250-D3

Cm. npeovloywyro peoakyuio
TAPAHT:

Cwm. BHHI/IKHOHGI[I/II/I, MO3UIUMN BBICIIHUX CYJAOB M APYTH€ KOMMCHTApPUHU K HpeaM6yne HACTOALICTO
3akoHa
Hacrosimuit  3akoH perynupyer OTHOIIEHHUS, BO3HHKAIOUIME MEXAY MOTPEOUTENsIMU H
HU3TOTOBUTCIIAMUA, UCIIOJITHUTCIIAMHA, UMIIOPTEPAMHU, IpoaaBIaMu, BIIaACIbIIaMH arp€ratopoB I/IH(bOpMaIII/II/I
0 ToBapax (ycnyrax) mpu npojaxe TOBapoB (BBIMOIHEHHH pa0dOT, OKA3aHWUU yCIyT), YCTAaHABIMBACT MpaBa
noTpeduTeneil Ha TMpUOOpPETeHHE TOBAapOB (paboT, YCIyr) HaIJIEKAIIero KayecTBa W O€30MacHBIX IS
JKU3HU, 3[IOPOBBS, UMYIIECTBA TOTPEOUTENICH M OKPYKAIOIIEH Cpelibl, MOTy4eHre HHPOpMAIIHH O TOBapax
(pabotax, ycimyrax) u 00 WX HM3TOTOBUTENSAX (MCIOJHHUTENAX, MPOAABIAX), O BIAJENbIIaX arperaropon
uHpopMalluu O ToBapax (yclyrax), MpPOCBEIIEHHWE, TOCYAapCTBEHHYIO W OOIIECTBEHHYIO 3aIllIUTy HX
WHTEPECOB, a TAKXKE ONPEICIeT MEXaHU3M PeaTU3allii dTHX TIPaB.
OcHOBHBIE MOHATHUA, UCIIOJIB3YCMbBIC B HACTOAILICM 3akone:
norpeduTeNb - TpaXIaHWH, UMEIOUIMII HaMepeHue 3aka3aTb WIM [puodOpecTd JuOO
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Al

3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

3aKa3bIBAIOLINHA, PUOOPETAIOIINN UM UCTOIB3YIOMUN TOBaphl (paboThl, YCIYrH) MCKIIOYUTEIBHO JUIS
JIMYHBIX, CEMEHHBIX, JOMAIIHUX U UHBIX HYXKI, HE CBSI3aHHBIX C OCYIIECTBICHUEM IIPEIITPUHUMATEIbCKOM
JESTEIIbHOCTH;

M3rOTOBHUTE/b - OpPraHU3allls HE3aBUCUMO OT €€ OpPraHU3al[MOHHO-IIPaBOBOM (DOPMBI, a TaKxe
WH/IMBUAYAIbHBIA TPEANPUHIMATEINb, TIPOU3BO/ISAIINE TOBAPHI IS PeaTU3alui OTPEOUTENSIM;

HCIIOJIHUTENIb - OpPraHu3alys HE3aBHCHMO OT €€ OpraHW3allMOHHO-IIPABOBOM (OPMBI, a TaKxke
WHIMBUAYAJIbHBIA TPEANPUHUMATEINb, BHIIOIHSIONME PAa0OThl WM OKa3bIBAIOIINE YCIYTH HOTPEOUTEISIM
10 BO3ME3IHOMY JIOTOBOPY;

npojaaBel] - OpraHu3alys HE3aBUCHMO OT €€ OpPraHM3allMOHHO-TIPAaBOBO (OPMBI, a TaKxKe
UHAUBUAYAJIbHBIA — OpPEANpUHUMATENb,  PEANM3YIOIIME  TOBapbl  MOTPEOMTENsIM IO  JIOTOBOPY
KYIUIU-IIPOJAKU;

ab3a1] celbMOl yTpaTui CUIy;

Undopmarus 06 n3MEHEHUX:

Cm. mexkcm ab3zaya ce0bmoco

HeJ0CTATOK ToBapa (padoThbl, YCJIYrH) - HECOOTBETCTBHE TOBapa (paboThbl, YCIyru) WIU
00s13aTeNbHBIM TPEOOBAHUAM, MPEIYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBIIEHHOM UM TMOPSAKE, WIH
yCIOBUSIM JOroBopa (IpU HUX OTCYTCTBUM MWJIM HENOJIHOTE YCJIOBUM OOBIYHO MPEAbSBISIEMbIM
TpeOOBaHUSM), UJTH LIeJISIM, JJIsi KOTOPBIX ToBap (pabota, yciyra) Takoro poja oObIYHO UCIIOJIB3YEeTCs, N
HeasiM, O KOTOPBIX TNpojaBell (MCHOJIHMUTENb) OBLI TOCTAaBJIEH B M3BECTHOCTh MOTPEOUTETIEM TIpH
3aKJIIOUYEHUU JIOTOBOpa, Wi o0pa3ily U (WJIK) OMHCAaHHUIO MPH IpoAake TOBapa Mo o0pasiy u (Uiu) Mo
OIMCAHUIO;

CYlLIEeCTBEHHBbIN HEAOCTATOK ToBapa (paldoTbl, yCJAyrH) - HEYCTPAaHMMBIM HEIOCTAaTOK WM
HEJ0CTaTOK, KOTOPbIIl HE MOXKET ObITh yCTpaHEeH 0e3 HECOPa3MEPHBIX PACXOO0B MJIM 3aTpaT BPEMEHU, WIH
BBISIBJISIETCS HEOJHOKPATHO, WJIM TIPOSBISETCS BHOBb IOCIIE€ €r0 YCTPAaHEHHUS, WIH Jpyrue mojJoOHbIe
HEJ0CTaTKU;

0e3onacHoCcTh ToBapa (padoThl, yCJayru) - 6e30macHOCTh ToBapa (padoThl, YCIyTH) Ul KHU3HHU,
3/10pOBbs, UMYILIECTBA MOTPEOUTENS U OKPY’KaIOLIEH Cpelibl IPU OOBIYHBIX YCIOBHSIX €r0 UCIOIb30BaHUS,
XpaHeHMs, TPAHCHOPTUPOBKU M YTWIM3AllMM, a Takke Oe30MacHOCTh Mpoliecca BBIIOIHEHUS pPabOTHI
(OKa3aHUs YCIYTH);

YIOJTHOMOYEHHAs] H3roTOBHTEJeM (NMPOJAABIOM) OPraHu3anus WJIM YNOJHOMOYEHHBIH
U3roTOBUTENeM (NMPOJABUOM) HMHAMBHMAYAJbHbI NpeInpuHUMATEb (Jajee - YIOJHOMOYEHHAS
OpPraHM3auMsl WJIH YNOJHOMOYEHHbII WHAMBUAYAJIbHbIH NpeINPUHUMATENb) - OpraHu3alus,
OCYIIECTBIISIIOIIAS  ONpPEACTICHHYI0 JeSTeNIbHOCTh, WM OpraHu3allis, CO3JaHHas Ha TEPPUTOPHUH
Poccuiickoit ®enepaunu u3roroBuTeneM (IpojaaBLOM), B TOM 4YHCIE HHOCTPAHHBIM H3TOTOBHUTEIEM
(MHOCTpaHHBIM TIPOJAABIIOM), BBINOJIHSIOIINE ONpEJeTIeHHbIe (YHKIMM Ha OCHOBAaHUHU JOrOBOpa C
U3rOTOBUTENEM (TIPOJIABLIOM) M YIOJIHOMOYEHHBIE MM Ha MPHUHATHE U YJIOBIETBOPEHHE TpeOOBaHUI
norpedbureneil B  OTHOIIEHWHM TOBapa HEHAAJEXalllero KadecTBa, JMOO  MHAMBHUAYaJbHBIN
IIPEANPUHUMATENb, 3aPErUCTPUPOBAaHHBIN Ha Teppuropun Poccuiickon @Penepanuu, BBIIOJIHAIONIUI
orpezeneHHble (YHKIMU Ha OCHOBAHWU JOrOBOpAa C M3TOTOBHUTENEM (MPOJABLIOM), B TOM YHCIE C
WHOCTPaHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IPOJABIIOM), W YIMOJHOMOYEHHBIH WM Ha MPHUHITHE H
yIIOBJIETBOpPEHHE TpeOoBaHUM MOTpeOuTeNel B OTHOIIEHUH TOBapa HEHAAJIeXKAaIllero KauecTna;

UMIIOpPTEpP - OpraHM3alus HE3aBUCHMO OT  OpraHU3al[MOHHO-NIPAaBOBOW  (OPMBI  WIH
VMHAMBUAYAJIbHBIN MpeaNpUHUMAaTENb, OCYUIECTBISIOIIMNE HMIIOPT TOBapa [Uisl €ro Mocjieayrouei
peanu3anuu Ha Teppuropuu Poccuiickon ®@enepanny;

BJIajiesiel] arperaropa uHgopmauuu o ToBapax (yciayrax) (aajee - Bjajeliell arperaropa) -
OpraHM3aIis  HE3aBHUCHUMO OT  OPTraHHW3aI[MOHHO-TIPAaBOBOW  (GOopMbl  JHOO  WHAMBHUAYAJIbHBII
IpeIpUHUMATEb, KOTOPBIE SIBISIFOTCS BiaJeNbllaMH MPOTPaMMBbl JJIsi AJIEKTPOHHBIX BBIYUCIHUTENbHBIX
MalIuH u (nnm) BIIAJIENbIIAMU caiita u () CTpaHUIBI caiita B
nH()OpPMaAITMOHHO-TEIEKOMMYHUKAITMOHHON ceTH "MHTepHET" 1 KOTOpHhIE MPEIOCTABISIOT TTOTPEOUTEINIO B
OTHOLIEHUH ONPEIEIIEHHOT0 TOoBapa (YCIyrH) BO3MOXKHOCTb OJHOBPEMEHHO O3HAKOMHUTBCS C
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

NpeAJIOKEHUEM TpoJiaBla (MCIOJHUTENS) O 3aKJIIOUEHHH J0rOBOpa KYIUTU-IIPOJIaXH ToBapa (JI0roopa
BO3ME3JTHOTO OKa3aHUs YCIyT), 3aKJIIOYUTh C TPOJABIOM (HMCIIOJIHUTEIEM) JOTOBOP KYIUTH-TIPOJAXKHU
(moroBop BO3ME3IHOIO OKa3aHWs YCIYT), a TaKXKe€ MPOU3BECTH MPEABAPUTEIBHYIO OIUIATy YKa3aHHOTO
ToBapa (YCiayrd) ImyTeM TMepeBojia JACHEKHBIX CPEACTB BIAJEIbIy arperaropa B paMKaxX NMPUMEHSIEMbBIX
dopM Oe3HaNMYHBIX PACUETOB B COOTBETCTBUU C IMYHKTOM 3 crarteu 16.1 HacTosmero 3akoHa
DenepanbubiM 3akoHoM OT 27 utonst 2011 roga N 161-®3 "O HauroHaIbHOM IIaTEXKHOM cucTeme'.

I'masa 1. O01mue moJ10KeHUus

Crarbs 1. [IpaBoBoe perynrpoBaHrie OTHOIICHUH B 00JIACTH 3aIIMTHI ITpaB MOTpeOUTENCH
TAPAHT:

CM. KoOMMEHTapuu K cTaThe 1 HacTosmero 3akoHa

Undopmarus 06 n3MEHEHUAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynkm 1 usnooicer 6 H08ou pedaryuu

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
1. OTHomeHUsT B 00JIACTU 3alIUTHI MIPaB MOTPEOUTENECH PEryIupyoTCa [ pak/1aHCKUM KOJIEKCOM
Poccuiickoit denepaiinu, HACTOSIIMM 3aKOHOM, ApYrMMH (peepalbHbIMH 3aKOHAMH (Jajiee - 3aKOHBI) U
NPUHUMACMBIMA B COOTBETCTBUM C HHUMU WHBIMH HOPMATHBHBIMH TIPABOBBIMH aKTaMu Poccuiickoii
®enepanuu.

Undopmarus 06 n3MEHEHUAX:
Ilynkm 2 uzmenen ¢ 5 masn 2020 e. - @edepanvuviii 3axkon om 24 anpens 2020 2. N 144-D3

CMm. npedvloywyro pedaKyuio

2. TIlpaBurensctBo Poccuiickoit denepanuu He BOpaBe MopyyaTh (eaepaabHbIM OpraHam
UCIIOJTHUTENIbHOM BJIaCTH MPUHUMATh aKThl, COJEPIKaIle HOPMBI O 3all[UTe MpaB NOTpeOUTENeH.

[TpaButensctBO Poccuiickoit @enepanuu BOpaBe H3IaBaTh A NOTpeOUTENs W MpoAaBla
(M3roTOBUTENS, UCIIOJHUTEIS, YIOJHOMOYEHHON OpraHU3alui WIK YIOJHOMOYEHHOIO0 UHIMBUYaJIbHOTO
OpeAnpuHUMaTeNs, UMIOpTepa, Biajenblia arperatropa) MpaBuia, 00si3aTelbHBbIE IPU 3aAKIOYEHUU U
UCIIOJTHEHUHM TMYOJIMYHBIX JOrOBOPOB (JOTOBOPOB PO3HUYHOW KYIUIM-IPOAAXKH, 3HEProcHaOKeHus,
JIOTOBOPOB O BBIIIOJHEHUHU pabOT U 00 OKa3aHUU YCIIyT).

Ao03ar1 Tpetuii yrpatun cuiy ¢ 1 aBrycra 2011 r.

Wndopmarys 06 n3MEHEHHSAX:

Cm. mexcm 6163611461 mpemsveco

Cratbs 2. MexnyHaponassle 1oroopsl Poccuiickoit denepannn
TAPAHT:
CM. KOMMEHTapHH K CTaThe 2 HACTOSALIETO 3aKOHA
Ecmn mexnayHapoaHeiM jgoroBopom Poccuiickoin @enepanyiyi yCTaHOBJEHBI HMHBIE IPaBHJA O
3alIUTe MpaB MOTpeduTeneld, YeM Te, KOTOpbIe MPEeIyCMOTPEHbI HACTOSAIIMM 3aKOHOM, MPHUMEHSIOTCS
IIPABHJIA MEKTYHAPOIHOTO TOTOBOPA.

Wudopmanust 06 U3MEHEHUIX:

Deoepanvrvim 3axonom om 2 uwons 2013 e. N 185-D3 6 cmamwio 3 6Hecenbl uzmeHnenuss, ecmynaouue
6 cuny ¢ 1 cenmsaops 2013 e.

Cm. mexcm cmambvu 8 npeovloywel peoakyuu
Cratba 3. [IpaBo nmotpebureneil Ha MpocBeleHNE B 00JACTH 3alIUTHI IpaB NoTpeduTeseit
TAPAHT:

CM. KOMMEHTapHH K CTaThe 3 HACTOSALIETO 3aKOHA
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

[IpaBo moTpebuTeneil Ha MPOCBEIIEHNE B 00JIACTH 3aIIUTHI MPaB MOTpeOUTeNel obecrneunBacTCs
MOCPEJICTBOM ~ BKJIIOYEHHSI COOTBETCTBYIOIIMX TpeOoBaHuii B  (efepaiibHble  TOCYIApCTBEHHBIC
o0pasoBaTelibHbIe CTaHIAPThl U 00pa30BaTENIbHBIC MPOrPaMMbI, & TaK)KE MOCPEICTBOM OpraHU3aIuu
CHCTeMbI HHPOPMAIHH TTOTPeOUTENeH 00 UX MpaBax M O HEOOXOUMBIX IEHCTBHUSX 0 3aIUTE ITHX MPAaB.

Cratbs 4. KadecTBo ToBapa (paboThl, yCIyTH)
TAPAHT:

CM. DHUUMKIIONEINH, TIO3ULIMU BBICIINUX CYA0B U APYTHe KOMMEHTapUU K CTaThe 4 HACTOSALIEr0 3aKOHa
1. IIponasen (ucronHUTETH) 00s13aH TIEpeaaTh MOTPEOUTENIO TOBAP (BBIMOJHUTEL padOTy, OKa3aTh
yCIyry), KaueCTBO KOTOPOTO0 COOTBETCTBYET AOIOBOPY.

Wndopmarius 06 H3MEHEHUSX:

Deoepanvrvim 3akonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm 2 6HeceHbl UMEHeHUs.,
gcmynalowue 6 Culy NO UCMEYeHUU COpoKa namu OHell nocie OHA OQUYUATLHO20 ONYOIUKOBAHUS
Hazeanno2o Dedepanvbro2o 3aKkoHa

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu

2. Ilpu oTCyTCTBMM B JOTOBOpE YCIOBHHA O KadecTBe ToBapa (paboOThl, yCIYrH) IpOAaBell
(uconHuTEns) 00s3aH TepenaTh MOTPEOUTEN0 ToBap (BBIMOIHUTH pabOTy, OKa3zaTh YCIYTy),
COOTBETCTBYIOINI OOBIYHO MPEIBSBIIEMBIM TPEOOBAHUSM U IPUTOJHBIN /IS LeNIeH, 17151 KOTOPBIX TOBap
(paborta, yciayra) Takoro poga 0ObIYHO UCTIOIB3YETCS.

3. Ecnu niponaBer] (MCTIOTHUTENB) MPH 3aKIIOUEHUH JOTOBOpa ObLI MOCTABJICH MOTpPeOUTENIEM B
U3BECTHOCTh O KOHKPETHBIX WENSIX MPUOOPETEeHHsT ToBapa (BBIMOJHEHHS pPa0OThI, OKa3aHUS YCIyTH),
npojaser (UCIONHUTENB) 00s3aH MepenaTh NOTPEOUTEN0 TOBap (BBIMOJHUTH PadOTy, OKa3aTh YCIYTY),
MPUTOIHBIN JIJIs1 UCTIOJIB30BAHUS B COOTBETCTBUU C 3TUMU IEIISMH.

4. Ilpu nponaxe ToBapa 1o o0pa3iy u (WIK) OMMCAHUIO TIPOAABEl] 0053aH MepeiaTh MOTPEOUTEINIO
TOBAap, KOTOPBIN COOTBETCTBYET 00pa3Ily U (M) ONMUCAHUIO.

FAPAHT:

OO0 OTBETCTBEHHOCTH 3a TIPOJAXy TOBApPOB, HE COOTBETCTBYIOIIMX oOOpa3llaM [0 Ka4yecTBY,
KOMIUIEKTHOCTH WK yrakoBke cM. 11. 1 cT. 14.4 KoAIl P® ot 30 nexabpst 2001 r. N 195-®3
Wndopmarys 06 M3MEHEHHSAX:

Cmamws 4 oononnena nynkmom 4.1 ¢ 1 aneapsa 2021 e. - @edepanvusiii 3axon om 2 dexkadpsa 2019 .
N 425-D3 (8 pedakyuu Dedepanvroco 3axona om 1 anpens 2020 2. N 98-D3)

Cm. 6yoywyro peoakyuio

Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 6 nynkm 5 HeceHbl usmeHeHus

Cm. mexcm nyHkma 6 npeovloyujell peodaKyuu
5. Ecnm 3akoHamMu MM B YCTaHOBJIEHHOM HUMHU MOpSAKE MPEAyCMOTPEHBI 00s3aTeIbHbIe
TpeboBaHuUs K ToBapy (pabote, ycayre), mpojasel] (MCIOIHUTENL) 00s3aH epeaaTs NOTPeOUTEN0 ToBap
(BBIMONHUTD PabOTY, OKa3aTh YCIYTY), COOTBETCTBYIOIIMM S3TUM TPEOOBAHUSIM.

Crarbs 5. IlpaBa u 00s3aHHOCTM W3TOTOBUTENS (MCTIOJHUTENS, TMPOJABIA) B 00JacTH
YCTaHOBJICHHSI CPOKA CITY>KOBI, CPOKA TOJJHOCTU TOBapa (paboThl), a TaKXKe TapaHTHITHOTO
Cpoka Ha ToBap (paboTty)
TAPAHT:

CM. DHIMKIIONEANH U IPYyTrue KOMMEHTAPUH K CTaThe 5 HACTOSILIEr0 3aKOHA

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-DP3 6 nynkm 1 Hecenbl usmeHeHus

Cm. mexem nynkma 6 npeowvloyueil peoakyuu
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Al

3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

1. Ha ToBap (paboTy), mpemHa3HAYeHHBIA ISl JJIMTEIHHOTO WCIIONB30BAHMS, H3TOTOBUTEIh
(MCHOJTHUTENh) BOpPABE YCTAHABIMBATH CPOK CJIY:KObI - TIEPHOJA, B TEUYECHHE KOTOPOTO H3TOTOBHUTEIH
(ucrionmmHUTENB) 00s3yeTCss o0ecIeynBaTh NOTPEOUTETI0 BOZMOXKHOCTD HMCIIOJIb30BaHMs ToBapa (paboThI)
110 HAa3HAYCHUIO U HECTH OTBETCTBEHHOCTH 33 CYIIECTBCHHBIC HEIOCTATKH HA OCHOBAHMU ITYHKTA 6 CTaThu
19 u nynkra 6 ctatbu 29 HacTosero 3aKoHa.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 nynkm 2 gHecernvbl usmMeHeHUs:

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu
2. WsrotoButenb (MCHOMHUTENh) OOS3aH yCTaHABIMBATh CPOK CIIYXObI TOBapa (paboThl)
JUIMTEITLHOTO TIOJh30BaHMUS, B TOM YHCIE KOMIUICKTYIOIIUX W3JeNuid (IeTanei, y3JI0B, arperatros),
KOTOPBIC 110 MCTEYCHUH ONPEACICHHOTO MEePHOa MOTYT NPEACTABIISITh OMACHOCTD ISl )KU3HU, 370POBBS
NOTPEOUTENS, MPUIUHSATH BPEJI €r0 UMYIIECTBY MU OKPYKaIOIIEH cpeie.

Undopmaris 06 n3MEHEHUX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 @Hecenbl usMeHeHUs.

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
3. Cpok ciyx0bl ToBapa (paboTbl) MOMKET HCUUCIATHCS €IMHUIIAMU BPEMEHH, a TaKKe HHBIMHU
SAMHHUIIAMA H3MEpeHUsl (KWJIOMETpaMH, METpaMH | TPOYMMHU CIUHHWIIAMH W3MEPEHHUS HWCXOIsl U3
(G yHKIIMOHAIBHOTO HA3HAYeHHsI TOBapa (pe3yabTaTa paboThl)).

Undopmarris 06 n3MEHEHUAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 enecenvl usmeHeHus:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu
4. Ha npoayKThl muTaHus, napHroMepHO-KOCMETHYECKUE TOBAPBI, MEIMKAMEHTHI, TOBApBI OBITOBOM
XUMHUH U HHBbIE TI0J00HBIE TOBaphl (PabOThl) U3TOTOBUTEND (HMCIIOIHUTENB) 00513aH YCTaHABINBATH CPOK
FOJHOCTH - TIEpuoj, MO HCTEYEHHH KOTOporo ToBap (paboTa) cUMTAEeTCs HENPUTOJHBIM JUIS
UCIIOJIb30BaHUS 110 Ha3HAYECHUIO.

Wndopmarys 06 M3MEHEHHSAX:
DedepanvHuim 3axonom om 17 dexabpsa 1999 2. N 212-D3 6 nynkm 5 @HeceHbl U3MeHeHUs

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
5. Ilponaxka ToBapa (BBIMOTHEHHE PAa0OTHI) MO MUCTEUYEHUH YCTAHOBIEHHOTO CPOKa TOJHOCTH, a
TaKk)ke ToBapa (BBITIOJIHEHHE paOOThl), HA KOTOPBIM JIOJKEH OBITh YCTAaHOBJIEH CPOK TOJAHOCTH, HO OH HE
YCTaHOBJIEH, 3aPEILaeTCs.

Wndhopmarust 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 6 Hecenvl usmMeHeHUs:

Cm. mexcm nyHkma 6 npeovloyujeli pedakyuu

6. UsrotoButess (MCIIONMHUTENH) BIPAaBE YCTAHABIMBATH HAa TOBap (paboTy) rapaHTHHHBII CPOK -
MepuoJl, B TEUCHHE KOTOPOTO B cliydae oOHapykeHusi B ToBape (paboTe) HemocTaTka H3TOTOBUTEINb
(MCTIONMHUTENH), MPOJABEl, YINOJHOMOYECHHAs OpraHU3allvs WM YHOJTHOMOYEHHBINH WHIWBHYalbHBIH
NpeANPUHIMATENb, UMIIOPTEP OOS3aHBI YIOBIETBOPUTH TPEOOBAaHUS TOTPEOHUTENS, YCTaHOBIICHHBIE
cratbsiMu 18 1 29 HacTosero 3akoHa.

W3roroBurens BIpaBe TMPHHATH OO0S3aTEIHCTBO B  OTHOIICHHWHM HEJAOCTATKOB  TOBapa,
OOHApy>KEHHBIX 110 MCTEYEHHWH YCTAHOBJICHHOTO MM TapaHTHMHOTO Ccpoka (JOMOJHUTEIbHOE
00513aTeIBCTBO).

Conepxanue JONOJHHUTENBHOTO  00s3aTeNbCTBA  M3TOTOBUTENS, CPOK JIEHCTBHS — Takoro
0053aTeNbCTBA U MOPSIIOK OCYLIECTBICHUS MOTPEOUTENIEM MIPaB [0 TAKOMY 00s13aTEIIbCTBY ONPEIEIIAIOTCS
U3TOTOBUTEIIEM.

Wndopmarus 06 H3MEHEHHSX:
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Al

3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

Deoepanvrvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 nynkm 7 Hecenbl U3MEHEHUs.

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu

7. TlponaBen BIpaBe YCTAaHOBUTh HA TOBAp TapaHTHHHBIA CpPOK, €CIIM OH HE YCTaHOBJICH
U3TOTOBUTEIICM.

[Tpomaser BIipaBe MPHHATH 0053aTEIBCTBO B OTHOLICHUN HEJIOCTATKOB TOBapa, OOHAPYKEHHBIX 110
UCTEYCHUHU TapaHTUITHOTO CPOKA, YCTAHOBJICHHOTO N3TOTOBUTENEM (JIOTIOHUTEIBHOE 0053aTEIILCTBO).

ConeprkaHue JOMOIHUTEIHLHOTO 0053aTENILCTBA MPOJIABIIA, CPOK JCHCTBHSI TAKOTO 005I3aTEIBCTBA U
HOPSIOK OCYIIECTBICHUS MOTPEOUTENEM TMpaB MO TAKOMY O00S3aTElIbCTBY OINPENENAIOTCS JOTOBOPOM
MEXy IOTPEOUTEIEM U TIPOJIABIIOM.

Wndopmarius 06 M3MEHEHHSX:

Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-P3 cmamoes 5 oonoanena nynkmom 8
8. M3roTtoBuTens (MpojaBel]) HECET OTBETCTBEHHOCTh 3a HENOCTATKU TOBapa, OOHApYKEHHBIC B
TEUYEHHUE CpOKa JEHUCTBHS JOMOIHUTEIBHOTO 00s13aTeIbCTBA, B COOTBETCTBUHU € a03alieM BTOPBIM IIyHKTa 6
crareu 18 HacTosmero 3akoHa, a Mociie OKOHYAHUS CPOKa JACHCTBHS JOTIOIHUTEIBHOTO 00s3aTENbCTBA - B
COOTBETCTBUH C ITYHKTOM 5 cTatby 19 HacTosero 3akoHa.

Crarbsi 6. OOs3aHHOCTb M3rOTOBHUTENS OOECIEYUTh BO3MOXHOCTb PEMOHTAa U TEXHUYECKOIO
o0ciyXKUBaHUS TOBapa
TAPAHT:

CMm. DHIIMKIIONIEIUH, TTO3UIIUK BBICIIMX CYJIOB U IPYTHE KOMMEHTAPUU K CTaThe 6 HACTOAIIET0 3aKOHA
M3roToBuTenb 0053aH 00ECIEYUTh BO3MOXKHOCTH HMCIIOJIb30BaHUS TOBapa B TEYCHHE €ro CpoKa
ciyOb1. J[71s1 3TOM 1ien M3TOTOBHTEIh 00SCIICYNBACT PEMOHT U TEXHHYECKOE OOCITY’)KHBaHHE TOBapa, a
TaKk)Ke BBINYCK U IOCTaBKYy B TOPIOBBIE U PEMOHTHBIE OpPraHMU3alMM B HEOOXOIUMBIX ISl PEMOHTa U
TEXHUYECKOTO OOCITY)KUBAaHUS 00bEME U aCCOPTUMEHTE 3alacCHBIX YacTel B TE€UEHHE CPOKa MPOU3BOJICTBA
TOBapa M MOCIE CHATHUS €ro ¢ MPOU3BOJACTBA B TEUEHHE CPOKA CIIY>KObI TOBapa, a MpU OTCYTCTBUU TAKOTO
CpOKa B TEUECHHE JIECATH JIET CO JTHA Mepeadyn ToBapa MOTPEeOUTENIO.

Cratsa 7. [IpaBo notpedburens Ha 0e30macHOCTh TOBapa (paboThl, yCIyru)
T'APAHT:

CM. DHIUKIIONEINH, TIO3UIIMH BBICIIUX CYAOB U Apyrue KOMMEHTapUHU K CTaThe 7 HACTOSIIETr0 3aKoHa

Wndopmarys 06 M3MEHEHHSX:
DedepanvHuim 3axonom om 17 dexabpsa 1999 2. N 212-D3 ¢ nynkm 1 HeceHbl usmeHneHus

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxKyuu

1. [Torpeburens uMeeT mpaBo Ha TO, YTOOBI TOBap (padboTa, yciyra) nIpyu OOBIUYHBIX YCIOBHSIX €ro
UCIOJIb30BAaHUs, XPAHEHUS, TPAHCIOPTUPOBKU M YTHIM3AIMM Obul Oe30maceH s KU3HH, 3710pOBbS
NoTpeOUTENS, OKpYKAIOLIEH cpesibl, a TaKyKe He MPUUMHSII Bpel] UMYyIIecTBy notpedurens. TpeOoBanus,
KOTOpbIE JIOJDKHBI OOecreynBaTh Oe30MacHOCTh ToBapa (paboThl, YCIAYrW) Ui KU3HH M 3/10POBBS
NoTpeOUTENs, OKpY)KAloIled cpedbl, a TakkKe TMpeAoTBpallleHne MPUYMHEHUS Bpeda HMYIIECTBY
NOTPEOUTENS, SBIAIOTCS O0O0sA3aTENbHBIMA W YCTAHABIMBAIOTCS 3aKOHOM WM B YCTaHOBJIEHHOM WM
HOPSJIKE.

2. 3rotoBuTtens (UCTIONHUTENB) 00s513aH o0ecrieunBaTh 0€301MacHOCTh ToBapa (paboThl) B TeUEHUE
YCTaHOBJIEHHOT'O CPOKa CITYKObI MJIM CpOKa TOAHOCTH ToBapa (paboThl).

Ecnu B cOOTBETCTBUM C TYHKTOM | cTaThbu 5 HACTOSAIIEr0 3aKOHA U3TOTOBUTEINb (MCTIONHUTEND) HE
YCTaHOBWJI Ha ToBap (paboTy) CpOK CIyKObI, OH 00513aH 00ecIeunTh 0e30MacHOCTh TOBapa (paboThl) B
TEUEHHUEe JECATH JIET CO JIHS Mepenayn ToBapa (paboTel) MOTPEOUTENIO.

Bpen, npruunHeHHBIH ®KU3HHU, 3J0POBbIO MIIM UMYIIECTBY TOTPEOUTENS BCIIEICTBUE HEOOECTIeueHUs
6e30macHOCTH ToBapa (paboTbl), MOJUIEKUT BO3MEIICHUIO B COOTBETCTBUU CO cTaThell 14 HacTosmiero
3aKoHa.

3. Ecimm pns Ge30macHOrO  HCIONB30BaHMS ToBapa (pa®oThl, YCIYrH), €ro XpaHeHWHs,
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Al

3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

TPAHCHOPTHPOBKH M YTHWJIM3AaLUU HEOOXOAWMO COONIOAATh CIeNUalbHbIe MpaBuUia (Janee - MpaBuiia),
M3TOTOBHUTEINb (MCIOJIHUTENb) 00sI3aH yKa3aTh 3TH MIPAaBUIIa B COMPOBOIUTEIBHON JOKYMEHTAIIMH Ha TOBAp
(paborty, yciyry), Ha 3TUKETKE, MAaPKUPOBKOW MM MHBIM CIIOCOOOM, a TpojaBell (MCIOTHUTEINb) 00s3aH
JIOBECTH 3TH MPABWIIA 10 CBEICHHUS OTPEOUTEIIS.

Wndopmarius 06 n3MEHEHUX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 enecenvlt usmeHeHus:

Cm. mexkcm nyHkma 6 npeovloyujeli peoakyuu
4. Ecnu Ha ToBaphbl (paboThl, YCIYrd) 3aKOHOM WJIM B YCTAHOBIIEGHHOM UM MOPSIIKE YCTaHOBJICHBI
oOs3aTenpHble TpeOOBaHUs, OOecHeurBaOIIMe WX O0e30MacHOCTh JUIS JKU3HU, 3JI0pPOBbS MOTpEOUTES,
OKPY>KaIOIlle Cpelbl U MpelOTBpaIleHUEe MPUYMHEHUS Bpella UMYIIECTBY IMOTPEOUTENsi, COOTBETCTBUE
TOBapoB (paboT, ycayr) ykazaHHBIM TPEOOBAaHUSAM OJIICKUT 0053aTEIbHOMY MOATBEPKICHHUIO B MTOPSIJIKE,
PEyCMOTPEHHOM 3aKOHOM U WHBIMHU MTPABOBBIMU aKTaMH.
TAPAHT:

Cornacuo ®epepanbHomy 3akoHy ot 27 nekabps 2002 r. N 184-D3 00bekTOM 00sA3aTEIbHOM
cepTuUKaM MOXKET OBITh TOJBKO MPOIYKIUS, BBITyCKaeMash B OOpalleHHe Ha TEPPUTOPHH
Poccuiickoit @enepanuu. Cm. Mudopmannonnoe nucemo I'occrangapra P® ot 11 urons 2003 r. N
BK-110-28/2522
He nmomyckaercs mponmaka ToBapa (BBIIOJHEHHE pPAOOTHI, OKa3aHWE YCIYTH), B TOM YHUCIEC
UMIIOPTHOTO ToBapa (padothl, ycmyru), 6e3 unbopmanuu o0 00sA3aTeTLHOM MOATBEPKACHUU €ro
COOTBETCTBUS TPEOOBAHUSM, YKA3aHHBIM B ITYHKTE | HACTOSIICH CTaThH.

Wudopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3axonom om 18 urons 2011 e. N 242-D3 6 nynkm 5 6HeceHbl U3MEHeHUs, 6CMYynanwue 8
cuny c 1 ageycma 2011 2.

Cm. mexcm nynkma 6 npeovioyujelt peoaxKyuu

5. Ecnmu ycraHOBIE€HO, UYTO TpU COOMIOACHUM TMOTPEOHTENEM YCTAHOBICHHBIX MPaBHII
WCTIOJTb30BaHMsI, XPAaHSHHSI FITH TPAHCIIOPTUPOBKH TOBapa (paboThl) OH MPUYUHSET WIIM MOKET TP UIUHUTH
BpE JKU3HHM, 3/I0POBBI0O M UMYIIECTBY MOTPEOUTENS, OKPYXKAIOIIEH cpesie, M3rOTOBUTENh (MCIIOTHUTEb,
npojiaBer) 00s3aH HE3aMEIUTHTENBHO MPHOCTAHOBUTH €r0 MPOU3BOACTBO (PEaTH3alHI0) 10 YCTPaHEHHS
OPUYMH Bpela, a B HEOOXOAMMBIX CIy4asX MPHUHITH MEPHI MO0 H3BATHIO €ro 3 000pOoTa U OT3BIBY OT
noTpeduTens (morpeduTenei).

TAPAHT:

Cwm. ITonoxenne o MpOBEACHUH IKCIEPTU3bI HEKAYECTBEHHBIX U OMACHBIX MPOJOBOIBCTBEHHOTO CHIPhSI
U TUIIEBBIX TPOAYKTOB, UX HKCIOIB30BAHUHM WM YHUUYTOKEHUH, YTBEPHKIEHHOE MOCTaHOBJICHHUEM
[IpaButensctBa PO ot 29 centadps 1997 r. N 1263
Ecnu npuynHbI Bpega yCTpaHUTh HEBO3ZMOXKHO, U3TOTOBUTENb (MCIIOIHUTENb) 0053aH CHATh TaKOU
ToBap (paboTy, ycinyry) ¢ Mpou3BOjCTBA. [Ipy HEBBIMOJHEHUH W3TOTOBUTENEM (HUCIIOTHUTEIEM) STOM
0053aHHOCTH YIOJHOMOYEHHBIN (enepaabHbii OpraH HCIOJHUTENPHOW BJIACTH MPUHUMAET MEphl IO
OT3BIBY Takoro ToBapa (paOoThl, yCIyrd) C BHYTPEHHEro pbIHKa WU (WIH) OT MOTPEeOUTENs WIH
notpeOuTesnei B mopsike, yCTaHOBICHHOM 3aKoHOaTeIbcTBOM Poccuiickoit denepanmu.
VYOBITKH, MPUYUHEHHBIE MOTPEOUTENIO B CBSI3M C OT3BIBOM TOBapa (paboThl, yCIyru), MOIJIEKAT
BO3MEILEHUIO U3TOTOBUTENEM (HCIIOIHUTENIEM) B IOJTHOM 00beMe.
6. YTparui cuiy.

Wndopmarys 06 M3MEHEHHSAX:

Cm. mexem nynkma 6

Cratsbsa 8. IIpaBo nmotpebutens Ha nHMOPMAIIHMIO 00 U3TOTOBUTENE (MCIIOTHUTEINE, MMPOIABIIE) U O
ToBapax (paborax, yciayrax)
TAPAHT:
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Al

3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

CM. DHUIMKIIONEUH, TO3ULIUH BBICIIUX CYJIOB U APYTrUe KOMMEHTApHH K CTaThe 8 HACTOSIIEro 3akoHa

1. IlorpeOutens BmpaBe NOTPeOOBaTh MNPENOCTABIECHUS HEOOXOIMMOW U JIOCTOBEpHOMU
uHpopmanuyn 00 M3roTOBUTENE (MCIIOTHHUTENE, MPOAABIE), PEKUME €ro paboThl M pPealn3yeMbIX UM
ToBapax (paborax, yciayrax).

2. YxazanHas B nyHkre | HacTtosmield craTbu WHGOpMANMS B HAIJIAAHON M JOCTYNHOW (opme
JIOBOJIUTCSL JI0 CBEACHHUS NMOTpeOUTeNel NpH 3aKIFOUYEHUH JO0TOBOPOB KYIUIM-NIPOAAKU U JOrOBOPOB O
BBITIOJIHEHUH PA0O0T (OKa3aHUHM YCIYT) CIOco0aMM, MPUHSATHIMH B OTAEIBHBIX cdepax 0OCITyKHBaHUSL
noTpeduTeneil, Ha PyccKOM s3bIKE, a JOMOJHUTENIBHO, IO YCMOTPEHHUIO HM3rOTOBUTENS (MCIOIHUTEINS,
IpojiaBla), Ha TOCYAapCTBEHHBIX sI3bIKaxX cyObekToB Poccuiickoit denepanuy U poHBIX A3bIKaxX HapOJOB
Poccuiickoit denepanumu.

Wndopmarius 06 H3MEHEHUX:

Cmamusa 8 oononnena nynkmom 3 ¢ 1 ameapsa 2019 . - @edepanvusiii 3axon om 29 utona 2018 e. N
250-D3
3. YnonHOMOYeHHasl OpraHu3alys WId yINOJIHOMOYEHHBI MHIWBUIYaIbHBIA MPEANPUHUMATETh
10 TPpeOOBAHUIO MOTPEOUTEIIST 00SI3aHBI MPEIOCTABUTH MOITBEPKICHIE CBOUX TTOJHOMOYHH, BRITEKAIOIIUX
U3 3aKJIFOYEHHOTO UMM JIOTOBOPA C U3TOTOBUTEIEM (TIPOJIABIIOM).

Wuopmarus 06 H3MEHEHHSX:
Haumenosarnue uzmeneno c 1 sneaps 2019 e. - @edepanvuviii 3axon om 29 uions 2018 2. N 250-D3

CMm. npedvloywyro pedaKyuio
Crarbs 9. Undopmanus 00 M3roToBUTENE (MCIIOTHHUTEINE, TIPOIABIIE, BIAJICNbIIC arperaropa)
TAPAHT:

CM. DHUUMKIIONEINH, TIO3ULIMU BBICIINUX CYAOB U ApYyrHe KOMMEHTapuu K cTaThe 9 HacTosAmero 3akoHa

Wndopmarys 06 H3MEHEHHSAX:
Ilynkm 1 usmenen c 1 sameaps 2019 a. - @edepanvruiii 3axon om 29 utons 2018 2. N 250-D3

CMm. npedvloyuyro pedaKyuio

1. WsroroButens (MCMOIHUTENb, TPOJaBel]) O05S3aH JOBECTH MO0 CBEACHUS MOTPEeOUTENs
¢upMeHHOE HaMEHOBaHUE (HaMMEHOBAaHKE) CBOEH OpraHu3allii, MECTO €€ HaXOXKICHUs (apec) U PeKUM
ee pabotsl. [Ipoaasert (MCIIOTHUTENB) pa3MelIaeT yKa3aHHYI0 HH()OPMAIUIO Ha BBIBECKE.

UzroroButens (MCIONHUTENb, NPOAABElL]) - WHAUBUIYalIbHBIA TpEANPUHUMATENb - JIOJDKEH
IPEJOCTaBUTh MOTPEOUTEN0 HMH(POPMAIMI0 O TOCYAApCTBEHHOM perucTpalyy W HAaUMEHOBAaHUU
3aperucTpUpPOBaBIIETO €r0 OpraHa.

N3rorosurens (mpoaasert) o0s3aH JOBECTH /10 CBEIEHUS NOTpeOUTeNs (upMEHHOEe HaUMEHOBaHHE
(HaMeHOBaHUE), MECTO HAXOXKIEHUS (agpec) M pexuM paboThl YNOJHOMOYEHHON OpraHM3aluU WU
YIOJIHOMOYEHHOTO WHAWBUYAIBHOTO MPEIPUHUMATEISL.

Wudopmanust 06 U3MEHEHUIX:

Cmamos 9 oonoanena nynkmom 1.1 ¢ 1 sneaps 2019 . - @edepanvuviii 3axkon om 29 uroasn 2018 e. N
250-D3
1.1. YnonHomMoueHHasi OpraHu3alus Wik yIOJIHOMOYEHHBIH WHAUBUIYAIbHBIN MPEANPUHIMATETH
B ciy4dae oOpaimieHusi MoTpeOuTens oO0si3aHbl OBECTH JO €ro cBeAcHus WHGopMaiuioo o cede u
usroroButene (mpoxaasie) (hupMeHHOE HaMMEHOBaHWE (HAMMEHOBAaHHWE), MECTO HaxOXKIeHHs (aapec),
peXUM paboThI, TOCYAAPCTBEHHBI PETUCTPAIIMOHHBIA HOMEp 3allCH O CO3JaHWH FOPUIMYECKOTO JIUIIA,
dbamMunno, WMs, OTYECTBO (€CIIM HMMEETCs), TOCYJAapCTBEHHBIN PETUCTPALMOHHBIA HOMEp 3alucH O
TOCYJapCTBEHHON pErucTpanuu (GU3NIECKOTO JIMIAa B Ka4eCTBE WHIMBUAYAILHOTO IMPEIITPHUHUMATEI).
YnonHOMOYEHHas] OpraHu3allis WIA YIOJHOMOYEHHBIM WHIWNBUAYAIbHBIN MpeAnpUHUMATENh BIIpaBe
JIOBECTH J0 CBEICHUS MOTpeduTeneld nHopMaIio o cede MOCPEICTBOM €€ pa3MeIIeHUsT Ha CBOEM caiiTe
B MH(OPMAIIMOHHO-TEIEKOMMYHUKAIMOHHON cetn "MHTepHer", wuHOpMamuioo 00 H3roTOBUTENE
(mpoaaBiie) MOCPEACTBOM pa3MEIICHUs Ha CBOEM caiiTe B HH(POPMAIMOHHO-TEJIEKOMMYHUKALIMOHHON CEeTH
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

"NuTepuer” CCBUIKH Ha CTPaHMILY caira U3TOTOBUTEIS (mponaBua) B
nH(pOpMaAIMOHHO-TEIEKOMMYHUKAIIMOHHOW — cetn  "MHTepHeTr", coxepkamyro HHPOpMANHKO 00
U3roToBUTEINE (ITPOJIABIIE).

Wndopmarus 06 H3MEHEHHSX:

Cmamows 9 oonoanena nynkmom 1.2 ¢ 1 sneaps 2019 . - @edepanvuviii 3axkon om 29 uroasn 2018 . N
250-@3
1.2. Brnagener arperatopa o0si3aH JIOBECTH 1O CBEACHHs MOTpeduTeneit nHpopmanuo o cebe u
npojaBie (ucnosHuTene) (GupMEHHOE HAWMEHOBaHHME (HAMMEHOBAHHWE), MECTO HaxOXKIeHus (ampec),
pexuM paboThl, TOCYAAPCTBEHHBI PErUCTPALMOHHBI HOMEp 3allMCH O CO3JaHUH IOPUIMYECKOTro JINIA,
dbamunno, uMs, OTYECTBO (€CIIM HMMEETCs), T'OCYJapCTBEHHBIH PETrMCTPALMOHHBIA HOMEpP 3alucH O
rOCYJapCTBEHHON perucTpanui (pU3HMUecKoro Jjula B Ka4eCTBE MHIUBUAYaTbHOTO HMPEANPUHUMATENS), a
Takke 00 MMEIoUMXCSd M3MEHEHHUSX B yKa3aHHOW uHGopmanuu. Bnaaenen arperaropa AOBOAMT A0
CBEICHHSI ITOTpeOuTeNel nHpopMaImio o cedbe U MpojaBiie (MCIIOJIHUTENE) TIOCPEICTBOM €€ Pa3MEIICHUS
Ha CBOUX caiiTe W (WIM) CTpaHHIle caifTa B MH()OPMALMOHHO-TEJIEKOMMYHUKAIIMOHHON cetu "MHTepHeT".
Wndopmammio o mnponaBue (MCIIONHUTENE) BIAjeNel] arperaropa BIpPaBe JIOBECTH IO CBEICHUS
noTpeduTeneii MOCpeNCTBOM  pa3MElleHHs Ha CBOMX caidTe © (WiIM) cCTpaHulle caiTta B
UH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHON ceTH "MHTepHeT" CChUTKM Ha CAalT MpojaBia (MCTIOIHUTENS) B
nH(}OPMaILIMOHHO-TEIEKOMM YHUKAITMOHHOH ceTtu "MHTepHeT".

Undopmarist 06 n3MEHEHUX:

Cmamus 9 oonoanena nynkmom 1.3 ¢ 1 saneaps 2019 . - @edepanvuviii 3akon om 29 uwonsa 2018 e. N
250-3
1.3. IlponaBern (McrosHUTENb) 005f3aH NMPENIOCTaBUTh BIAJENblly arperatopa ¥ pasMecTUTh Ha
CBOEM calTe B HMH(POPMAIMOHHO-TEICKOMMYHUKAIIMOHHONH cetn "MHTepHer" (Ipw €ro HaJIW4HH)
JIOCTOBEpHYI0 MHGpopManuio o ceOe, yKa3aHHyH B IyHkTe 1.2 Hacrosiued crateu. B ciyuae, eciu
UMEIOTCS. W3MEHEHMsI B Takod uHpopmanuu, Mnpojasel] (UCHOJHUTENb) 00s3aH B TEUEHHE OJHOTO
pabouero IHsS C MOMEHTa BHECEHHS B HEe H3MEHEHHMH COOOLIMTh BIAENbIly arperaropa o0 3THX
U3MEHEHHUSAX W pa3MeCTUTh HX Ha CBOEM caiiTe B HH(POPMAIMOHHO-TEIEKOMMYHHKAIIMOHHON CETU
"Uutepuer" (nmpu ero Haauuuu). Bragenen arperatopa o0s3aH BHECTH 3TH U3MEHEHHUs B HH(POPMALIHIO O
npojaBle (MCIIOJHUTENE) B TEUEHUE OJTHOTO pabouero JHs, €CIM pa3MelIeHHe yKa3aHHOW MH(OopMalnuu
OCYLIECTBIIsIETCSI Ha  caiite Biajenpla arperatopa W (WiIM) €ro CTpaHMLEe caiTa B
MH(}OpPMaLlMOHHO-TEIEKOMMYHUKAIIMOHHOH cetn "MHTepHeT".

Wndopmarys 06 H3MEeHEHHSAX:
DedepanvHuim 3axonom om 16 okmsaopsa 2006 2. N 160-D3 nynkm 2 uznodscen 8 HO80U pedakyuu

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

2. Ecnu BHJ JeATETBHOCTH, OCYIIECTBIISIEMBIH HM3rOTOBUTENEM (UCIOJHUTENEM, IMPOAABLIOM),
MNOJJICKUT JIMIEH3UPOBAHUIO W (WJIM) HCIOJIHUTENh HMEET TOCYAAPCTBEHHYIO AaKKpPEAWTALUIo, [0
CBEJIEHUS TMOTpeduTeNs IO0KHA OBITh J0BeAeHAa HMH(OpMAIMs O BHJE JEATEIbHOCTH M3TOTOBUTENS
(ucmomHUTENSA, TPOJABIa), HOMEpPE JHIEH3WMH W (WIM) HOMEpPE CBHJETENbCTBA O TOCYAapCTBEHHOU
AKKpeIUTAINH, CPOKAX JEHCTBUS YKa3aHHBIX JIMIIEH3UU U (UJU) CBUJETENLCTBA, a TakkKe WHpopManus oo
oprase, BbIJIaBIlIeM yKa3aHHBIE JIUIIEH3HUIO U (UJIH) CBUAETEILCTBO.

3. Undopmarus, npeaycMoTpeHHast MyHKTaMu | U 2 HACTOSIIEH cTaThH, TOJDKHA OBITh OBEICHA
0 CBENEHUs TMOTpeOuTeNnell TakKe IPHU OCYIIECTBICHHH TOProBIM, OBITOBOTO M MHBIX BHJOB
o0cyXKUBaHUS MOTpeOUTENel BO BpEMEHHBIX MMOMEIIEHUSIX, Ha SPMApKax, C JOTKOB U B JIPYTHX CIydasx,
€CJIM TOProBJIs, OBITOBOE U MHBIE BUbI OOCTYKHUBaHUS MOTPEOUTENEH OCYIIECTBISIOTCS BHE MOCTOSHHOTO
MeCTa HaXOKJEHUs MPoiaBIa (UCIIOTHUTENS).

Crarbs 10. adopmarus o ToBapax (padorax, yciayrax)
TAPAHT:

Cwm. 9HHI/IKJTOI'[CI[I/H/I, MO3UIUU BBICHIUX CYAOB U APYIH€ KOMMCHTAPUHU K CTATHC 10 HaCTOoAIICTO 3akoHa
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

1. UzroroButens (MCHOIHUTENb, IPOAABEL) 00s13aH CBOEBPEMEHHO MPEIOCTABIATh MOTPEOUTEITIO
HEOOXOAMMYI0 M JOCTOBEpHYIO HHpopManuio o ToBapax (paborax, yciyrax), 00ecIeuynBaroIlyo
BO3MOXXHOCTh HMX NpaBHIBHOrO BbIOOpa. [lo oTAensHBIM BHIaM TOBapoB (paboT, yClIyT) HepedeHb U
crocoObl JoBeJeHUs HH(MOpMAIMK JI0 MOTpeduTens ycraHaBiuBatorcs [IpaBurenbctBom Poccuiickoit
®denepauuu.

Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim  3axkonom om 21 Oexabps 2013 2. N 363-D3 6 nynkm 2 6HeceHbl U3MEHEeHUs,
scmynarowue 6 cuny c¢ 1 urona 2014 .

Cm. mexcm nyHKkma 6 npeovioyujeli pedakyuu

2. Uadopmanus o ToBapax (padorax, yciayrax) B 00s3aTeIbHOM MOPSIKE TOJHKHA COCPIKATH!

HAUMEHOBAHHME TEXHMYECKOTO periiaMeHTa WIA HWHOE YCTaHOBJICHHOE 3aKOHOATEILCTBOM
Poccuiickoit ®Denepanuu 0 TEXHHUYECKOM PETYJIUPOBAHUU U CBUACTEILCTBYMOIIEE 00 00s3aTeIbHOM
MOJITBEPK/ICHUU COOTBETCTBUS TOBapa 0003HAYCHHE;

CBe/IeHUSI 00 OCHOBHBIX HOTPEOUTEIBCKUX CBOMCTBAaX TOBAapoB (paboT, yCiyr), B OTHOILICHHUU
NPOJYKTOB MHUTAHUSA CBEACHUSA O COCTaBe (B TOM 4YHCIIE HaMMEHOBaHHE HCIOJIB30BAaHHBIX B IpOIECCEe
U3TOTOBJICHHUS MPOAYKTOB MUTAHUS MHUIIEBBIX 100aBOK, OMOJIOrMYECKN aKTHBHBIX 100aBOK, HH(OpMAIHS
0 HWIMYUM B  MPOAYKTAX  NUTAaHUS  KOMIIOHEHTOB,  TOJYYEHHBIX €  NPUMEHEHHEM
IeHHO-MH)KEHEPHO-MOIM(UIMPOBAHHBIX ~ OPraHU3MOB, B ClIy4ae, €CJIM COJEp)KaHuEe YKa3aHHBIX
OpPraHU3MOB B TAaKOM KOMIIOHEHTE COCTaBIIeT Ooyiee AEBSITH JECATHIX MPOILIEHTA), MUIIEBOU IIECHHOCTH,
Ha3HAUYEHUH, 00 YCIOBUSAX NPUMEHEHHS M XPAHEHUS MPOAYKTOB IMHUTAaHUS, O CIMOCO0aX H3TOTOBICHHS
rOoTOBBIX Omoa, Bece (0ObeMe), Jare W MeCcTe W3TOTOBIEHHS U YMakoBKU (pacacoBKH) MPOIYKTOB
NUTAHUS, a TAaKXKE CBEACHUS O MPOTHBONOKA3AHUAX JUIA UX MPUMEHEHHS MPH OTICIBHBIX 3a00JIeBaHHSIX.
[lepeuens ToBapoB (paboT, ycnyr), nH(GOpMALKS 0 KOTOPHIX JOJHKHA CONEPKAaTh MPOTUBOIOKA3AHUS TS
UX TpPUMEHEHHsS TpU OTACIBHBIX 3a00JeBaHuUsX, yTBepxkmaercs IlpaBurenscTBoM Poccuiickoit
denepaunu;

1IeHy B pyOJsiX M YCIOBHUS HpUOOpeTeHus TOBapoB (paboT, yciyr), B TOM 4YHCIE NpHU OIuUlaTe
TOBapoB (paboT, yciayr) uepe3 ONpeNeleHHOE BpeMs IOcie MX Iepenadd (BBIMOJIHEHUS, OKa3aHMs)
NOTPEOUTENIO, TMOJHYI0 CYMMY, IOJJIEXKAIly0 BBIIJIATE MOTpeOuTeNneM, M TIpaduK MorameHus 3Tod
CYMMBI;

FAPAHT:
CMm. @enepanbhbiii 3akoH oT 21 gekalps 2013 r. N 353-@3 "O norpedbutensckoM Kpeaure (3aiime)",
BCTynaromui B cuity ¢ 1 urong 2014 r.

rapaHTUHHBINA CPOK, €CJIM OH YCTaHOBJICH;

npaBuia 1 yciaoBus 3 (HEKTUBHOTO U O€30MaCHOTO UCIIOJIB30BaHUS TOBAPOB (paboT, yciyr);

uH(popMaIrio 06 sHepreTnieckoil 3h(HEeKTUBHOCTH TOBAPOB, B OTHOIIEHUU KOTOPBIX TpeOOBaHUE O
HaJIMYUU Takold MHGOpPMAIUU OIpPENEIeHO B COOTBETCTBUH C 3aKOHOJATENILCTBOM 00 3HEprocOepekeHnn
U O TIOBBIIIEHUH YHEPTeTHUECKOH 3 (HEKTUBHOCTH;

CPOK CITYOBI UJIM CPOK TOJTHOCTH TOBApOB (paboT), yCTAHOBIIEHHBIN B COOTBETCTBUU C HACTOSIIIUM
3aKOHOM, a TaKk)Ke CBEACHUS O HEOOXOIMMBIX JIEHCTBHUAX MOTPEOUTENS 110 UCTEUEHUH yYKa3aHHBIX CPOKOB
¥ BO3MOXKHBIX TTOCIICAICTBUSX TIPU HEBBITOJHEHUN TAKUX JEHCTBHIA, €CIIM TOBAPHI (PabOTHI) MO HCTEYCHUH
yKa3aHHBIX CPOKOB MPEACTABISIIOT OMACHOCTh Ui JKU3HU, 3/I0POBbS M HUMYIIECTBA MOTPEOUTENS WU
CTaHOBSITCS HEMPUTOJAHBIMHU ISl UCTIOIB30BAHUS 110 HA3HAUYEHHUIO;

aapec (MecTo HaxOXIeHHs), (QUPMEHHOE HaUMEHOBaHHE (HAaWMMEHOBAaHUE) W3TOTOBUTEIS
(ucrionHUTENS, MPOJABLA), YIOJIHOMOYEHHON OpraHu3aldyd WIA YIOJIHOMOUYEHHOTO WHJIMBUIYaJbHOTO
IpeIpUHUMATENS], UMIIOPTEPA;

nHpopmanuo 00 00sA3aTeTbHOM TMOATBEPKICHUM COOTBETCTBUS TOBapoB (paboT, ycmiyr),
YKa3aHHBIX B [TYHKTE 4 CTaTbM 7 HACTOSIIETO 3aKOHA;

nH(}OpMaIIHIO 0 TpaBUiIax MPOIaXKW TOBAPOB (BBITIOTHEHHS pabOT, OKa3aHUS YCIIYT);

yKa3zaHHEe Ha KOHKPETHOE JHII0, KOTOpoe OyneT BBINOJIHATH paldoTy (OKa3blBaTh YCIYTY), H
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

UH(POPMALIMIO O HEM, €CJIM 3TO UMEET 3HaYCHUE, UCXOS U3 XapakTepa paboThl (YCIyrn);
yKa3aHHE Ha UCIIOJIb30BaHKE (POHOTPAMM TP OKAa3aHWU Pa3BJICKATEIbHBIX YCIIYT HCIOTHUTEISIMH
MY3bIKAJIbHBIX [IPOU3BEACHUM.
Ecmu mpuoOperaemblii moTpeOuteneM TOBap ObUT B YIIOTPEOJICHUM WJIM B HEM YCTPaHSUIICS
HEJOCTaTOK (HEAOCTATKH), MOTPEOUTEIIO JOJKHA OBITh MIPEeIoCTaBlIeHa HHPOPMAITUSI 00 3TOM.
T'APAHT:

O [ONOIHUTENBHBIX TPEOOBAHUSX, IPEABABIAEMBIX K 3TUKETKAM, SIPJIbIKaM JTHOO0 JTHCTKaM-BKJIaAbIIIaM
YIIaKOBAHHBIX MHUILEBBIX MPOAYKTOB, cM. Denepanbubiii 3akoH oT 2 stHBapsa 2000 r. N 29-D3

Wndopmarius 06 M3MEHEHUSX:
Dedepanvrvim 3axonom om 21 dexadps 2004 2. N 171-D3 6 nynkm 3 HeceHbl usmeHneHus

Cm. mekcm nyHKkma 6 npeovloyujeli peoaxkyuu

3. Nudopmanus, mpeayCMOTpEHHAsi MyHKTOM 2 HACTOALICH CTaThbH, TOBOAMTCSA 1O CBEACHUS
notpedureneii B TEXHUYECKOW OKYMEHTAlluu, NpujaraeMoil Kk ToBapaMm (paboraMm, yciayram), Ha
ITHKETKAaX, MAapKUPOBKOW HIM HMHBIM CIIOCOOOM, NPHUHSATHIM JUIsI OTACIBHBIX BHIOB TOBapoB (pador,
yenyr). Uudopmarus 06 00s3aTeNbHOM MOATBEPKIECHUU COOTBETCTBUS TOBAPOB MPEICTABISECTCS B
HNOpSAKE M CHOcO0aMM, KOTOpbIE YCTAaHOBJIEHBI 3aKoHOjaTenbcTBOM Poccuiickoit ®enepauuu o
TEXHUUYECKOM PETyJIMpPOBAHHUU, U BKJIIOYAET B ceOsl CBEIACHHS O HOMEpe AOKYMEHTa, MOATBEPKIAIOIIEeTO
TaKOE COOTBETCTBHUE, O CPOKE €T0 JICHCTBHS U 00 OpraHMU3allliy, €r0 BhIJaBIICH.

AO3ar1 BTOpO# yTpaTuil CHy.

Undopmarist 06 n3MEHEHUAX:

Cm. mexcm ab3zaya 6mopoco

Cratbs 11. Pexxum paboTsl mpoaasiia (MCIIOJTHUATES)
TAPAHT:

CM. DHUUMKIIONEINH, TIO3UIIMU BBICIIKX CY/I0B U APyrue KOMMEHTapuu K cTathe 11 HacTosiero 3akoHa

1. PesxuM pa®oThl rocy1apCTBEHHBIX, MYHULIMIIAIBHBIX OPraHU3alui TOProBIU, OBITOBOIO U MHBIX
BUJOB OOCTYy)XMBaHUS MOTpeOuTeNell yCTaHABIMBAETCA 10 PEIICHUI0 COOTBETCTBEHHO OpPraHoOB
WCIIOJTHUTENIbHON BIacTu cyOBhekToB Poccuiickoit deneparum u opraHoB MECTHOTO CaMOYTIPABIICHMUS.

2. Pexxum pa®oThl OpraHu3aiyii, OCyIecTBISIONUX JeSTeIbHOCTh B Chepax TOProBoro, OLITOBOrO
U UHBIX BUJIOB OOCITYXMBaHUS MOTpeOUTENEH U HE yKa3aHHBIX B IyHKTEe | HAcTOAIIEH CTaTbH, a TaKkke
VHAVBUAYAJIBHBIX [TPEANPUHUMATENIEH YCTaHABINBAETCS UMU CAMOCTOSITEIIBHO.

3. Pexum pabotbl npojaBia (MCIIOJHUTENS) TOBOJUTCS 0 CBEACHMS NOTpeOuTesnell U JOJIKEeH
COOTBETCTBOBATh YCTAHOBIEHHOMY.

Wndopmarys 06 M3MEeHEHHSAX:
Haumenosanue usmeneno c 1 aneaps 2019 2. - @eoepanviuiii 3akon om 29 urons 2018 o. N 250-D3
Cm. npedvioyuyio pedaxyuio
Cratbs 12. OTBETCTBEHHOCTh U3TOTOBUTENS (MCIOIHUTENS, TPOJIABIa, Biaieblia arperaropa) 3a
HEHaJIeXKaIyo nHopmaimoo o ToBape (padbore, yciyre)
TAPAHT:

CM. DHUUMKIIONENH, TO3UIIMN BBICIINX CY/I0B U APYTrHe KOMMEHTAPUU K CTaThe 12 HacTOAIEro 3aKoHa

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 eHecenvl usmeHeHus
Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu
1. Ecaum mnotpebutento He MpeloCTaBl€HAa BO3MOXHOCTh HE3aMEUIMTEIBHO MOJIYYUTh HpU

3aKJIIOYEHUH JTOTOBOpa MH(popMaIHio o0 ToBape (paboTe, yciyre), OH BIIpaBe MOTpeOOBaTh OT MPOAABIA
(McronHUTENS) BO3MEILIEHUS YOBITKOB, NPUYMHEHHBIX HEOOOCHOBAHHBIM YKIOHEHHEM OT 3aKIIOYEHHUS
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

JIOTOBOPA, a €CJIM JOTOBOP 3aKIIOYEH, B PA3yMHBII CPOK OTKa3aThCs OT €ro MCIOJHEHHS U MOoTpeOOBaTh
BO3BpAaTa YIUIAYEHHOM 3a TOBAp CyMMBbI U BO3MEILIEHUS IPYTUX YOBITKOB.

[Tpu oTKa3e OT UCIIOIHEHHS I0TOBOPA MOTPEOUTENh 00513aH BO3BPATUTH TOBAp (PE3yIbTaT PadOTHI,
YCIIYTH, €CJIM 3TO BO3MOXKHO I10 UX XapakTepy) IpoaaBLy (MCIIOJIHUTEIIO).

2. llpomaBeny (MCHOMHUTENb), HE TMPEJOCTABUBIIMN MMOKYNATEIIO IOJHOW M JIOCTOBEPHOMU
uHpopManuu o ToBape (pabote, yciyre), HeCeT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO IyHKTamu 1-4
cratbu 18 mnmm nmynkTom | cratem 29 Hacrosimero 3akoHa, 3a HEJOCTAaTKH ToBapa (paboOThI, YCIyTH),
BO3HHKIIIKE TIOCJIE €ro Nepejauu MoTpeOUTEN0 BCISICTBUE OTCYTCTBUS Y HETO TaKoi MH(pOpMaIHH.

Wndopmarius 06 H3MEHEHUX:

Cmamuws 12 oononnena nynkmom 2.1 ¢ 1 saneapsa 2019 e. - @edepanvruiil 3akon om 29 uwons 2018 2. N
250-D3

2.1. Bnmanenen arperatopa, MHpeJOCTABUBIIMN MOTPEOUTENI0 HEJOCTOBEPHYIO WM HEMOIHYIO
uHpOpPMaLKIO O ToBape (yclyre) Wid mpojaaBle (HCIOIHUTENE), HA OCHOBAaHHHM KOTOPOU MOTpeduTenemM
ObLT 3aKJIFOYEH JOrOBOP KYIUIM-IPOAaKU (JOTOBOP BO3ME3IHOTO OKa3aHUsl yYCIyr) C MPOJaBlOM
(McTIONTHUTENIEM), HECET OTBETCTBEHHOCTh 32 YOBITKH, MPUYMHEHHBIE TOTPEOUTENIO BCIIEICTBUE
MPEIOCTAaBICHUS €My TaKOi HHPOpMAIIHH.

Ecnmu nHOE HE NpeayCMOTPEHO COrJIallleHHeM MEXIY BIAAETbIIeM arperaropa W IpoJaBlIOM
(MCTIONIHUTENeM) WM HE BBITEKaeT M3 CYIIECTBA OTHOLICHHM MEXIy HHMH, OTBETCTBEHHOCTh 32
UCTIOJIHEHUE JO0TOBOpa, 3aKJIIOUYEHHOTO IOTpEOUTENeM C MPOJaBIOM (HMCHOJIHHUTENEM) Ha OCHOBaHHHU
NPEIOCTaBICHHOM BIaJAeNblieM arperatopa HHpopManmuu o ToBape (yciyre) WIM TpOJAaBIle
(MCTIOJIHHTENE), a TaKKe 3a COOJIOJCHHE IMpaB MOTPEOUTENCH, HAPYIICHHBIX B pe3ylibTaTe Mepeaadn
noTpeduTento ToBapa (yClIyru) HEHaJIekallero KadecTBa M OOMEHa HENpOJI0BOJILCTBEHHOTO TOBapa
Ha/JIeXKalllero KayecTBa Ha aHAJIOTMYHBIM TOBap, HECET MPOJiaBel (UCIIOIHUTEND).

Brnaneneny arperatopa He HECET OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHBIE MOTPEOUTEIIO
BCJICJICTBHE TIPENOCTABICHUS €My HEJIOCTOBEPHOH WM HETONHOW MH(opMaruu o ToBape (yciyre), B
cilyyae, €CIM BIajieliell arperatopa He M3MeHseT MH(popMaluio o ToBape (Yyciyre), MpeloCTaBICHHYIO
IPO/IaBIIOM (UCTIOJTHUTENIEM) U COAEPIKALIYIOCS B TIPEUIOKEHUH O 3aKITFOUYEHUH IOTOBOPA KYILTU-TIPOIAXKH
(toroBOpa BO3ME3AHOTO OKa3aHUs YCIIYT).

Wndhopmarrist 06 n3MEHEHUSX:

Cmamuws 12 oononnena nynkmom 2.2 ¢ 1 sneapsa 2019 e. - @edepanvrviii 3akon om 29 uwons 2018 2. N
250-D3

2.2. lloTpebutens BIpaBe MpeAbsSBUTH TpeOOBaHHE K BIaJeibIly arperaTopa O BO3BpaTe CyMMBbI
NPOM3BEACHHOW MM TpeIBapUTENbHONW OIUIaThl ToBapa (yciyru). Bmamemery arperaropa BoO3BpalaeT
CyMMY TIOJTy4Y€HHOM MM MpeABapUTEIHHON OMIIAThl TOBapa (yCIyru) B TeUEHUE JAECSITH KaleHapHBIX THEH
CO THS TPEABSBICHHUS MOTPEOUTENIEM TaKOro TPeOOBAaHUS MPHU OJHOBPEMEHHOM HAJTUYHU CIETYIOLIHX
YCIIOBHIA:

ToBap (yciyra), B OTHOLIEHHMH KOTOpPOTO IMOTpeOHTeNeM BHECEHa MpeBapUTeibHas OIulata Ha
OaHKOBCKHUH CUET BJaJleNblla arperaropa, He epeaH MoTPeOUTEN0 B CPOK (yCllyra He OKa3aHa B CPOK);

MOTpeOUTENh HAMpaBWJ MPOMAABIYYy (HMCIIOTHUTENIO) YBEAOMJIEHHE 00 OTKa3e OT HCIOJHEHUS
JIOTOBOpa KYIUTM-TIPOAAXKHU (JOroBOpa BO3ME3THOIO OKa3aHMs YCIYT) B CBSI3U C HapyLICHHEM MPOJIaBLOM
(ucoHUTENIEM) 0053aTeNIbCTBA MepeaTh TOBap (0Ka3aTh YCIYTY) B YCTAaHOBJICHHBIN CPOK.

Hapsimy ¢ TpeGoBanmeM o BO3Bpare CyMMBbl NPEIBAPUTEIBHON OIUIAThl ToOBapa (YCIYTH)
NOTPEOUTENh ~ HAmpaBJsieT — BIAJENbIly — arperatopa  TOATBEP)KICHHE  HAmpaBJICHUS  MPOIABILY
(MCTIOJTHUTENIO) YBEIOMJIEHHS 00 OTKa3e OT WCIHOJHEHUS JO0TOoBOpa KYIUIM-TIPOJaXH (JOroBopa
BO3ME3THOTO OKa3aHMsI YCIIYT).

Eciu wHOE He mpeayCMOTPEHO YCIOBHSMH TIOJIB30BAaTEIbCKOTO WM HMHOTO COTJIAIICHUS
MOTpeOUTENsT C BIANETBIIEM arperaTopa, yBEJIOMJIEHHWE TPOJaBIy (HUCIOJHUTENIO) 00 OTKa3e oOT
UCTIOTHEHUSI JIOTOBOpAa KYIUIM-TIPOJAXXH (IOTOBOpa BO3ME3AHOTO OKAa3aHHUS yYCIyr) MOXKET OBITh
HAIpPAaBJIEHO BIIAJEIbIly arperaTopa, KOTOpblil 00513aH HAPaBUTh €ro MPOAABILy (MCTIOIHUTEIIO).

Wndopmarus 06 H3MEHEHUSX:
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Cmamows 12 oonoanena nynkmom 2.3 ¢ 1 smeaps 2019 e. - @eodepanvruiii 3akon om 29 urwons 2018 e. N
250-@3

2.3. B ciiydae, yka3aHHOM B ITyHKTe 2.2 HACTOALIEH CTaThy, BiaJelel] arperaropa BIpaBe 0TKa3aTh
NOTPEOUTENI0 B BO3BpPAT€ CYMMBI IMpEABapUTEIbHONW OIUIaThl ToBapa (YCIYrd) MpU MOJYYEHUU OT
npojaaBua (MCIOJHUTENS) MOATBEPKACHUS MPUHATHS MOTpeOUTeNneM ToBapa (OKa3aHUS YCIYrH) NpU
YCIIOBUH, YTO KOIUS TaKOTO MOATBEPXkACHUS Oblja HallpaBieHa BIAJAEIbIEM arperatopa noTpeOuTeno B
TEYEHHUE JECITU KaJICHIApHBIX THEH CO JHs MOJyYeHMs BJaJelIbLieM arperaropa TpeOoBaHHsS O BO3BparTe
CyMMBI TpeIBapUTeNIbHON ormuaTel ToBapa (yciyru). B cimydae Hecormacus mnoTpeOuTens c
NpPEJCTAaBICHHBIMUA BIQJIEbIIEM arperatopa JI0Ka3aTeIbCTBAMU MPHUHATUS TOTpeOHTEIeM ToBapa
(okazaHusi yciyru) noTpeOuTenb BlpaBe TpeOOBaTh BO3BpaTa CyMMbl IPOM3BEIACHHOW UM
MPeIBAPUTEILHOM OIUTaThl TOBapa (YCIyru) B CyA€0HOM MOPSIZIKE.

3. Ilpm mnpuuMHEeHHWH BpeAa >KU3HU, 3JO0POBBI0O M HUMYIIECTBY MOTPeOUTENs] BCIEICTBUE
HETPEJIOCTABIICHUS €My IOJIHOW M JIOCTOBEpHOW MH(oOpManuu o ToBape (paboTe, yciyre) morpeOuTens
BIIpaBe MOTpeOOBaTh BO3MEIICHUS TaKOTO BpPEeAa B MOPSAKE, MPEAYCMOTPEHHOM cTaThell 14 HacTOsIIero
3akoHa, B TOM 4YHCJE TOJHOTO BO3MEIICHUS YOBITKOB, NPUYMHEHHBIX IPUPOJHBIM OOBEKTaM,
HaxXOoIAIIMMCS B COOCTBEHHOCTH (BJIaICHHH ) TIOTPEOUTEIIS.

4. Ilpu paccmoTrpeHun TpeOOBaHUN TMOTPEOUTENE O BO3MEUIEHUU YOBITKOB, MPUYUMHEHHBIX
HEJOCTOBEPHOM WJIM HEJOCTATOYHO TMOoJHOW uH(popmaunuelr o ToBape (paboTe, yciyre), HE0OXOIUMO
UCXOJIUTh W3 TIPEATOJIOKEHHSI 00 OTCYTCTBHU y MOTPEOUTENS CIEIMaIbHBIX MMO3HAHWN O CBOMCTBAaX H
XapaKTepUCTHKaX ToBapa (paboThl, yCIyTH).

Wuopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 naumenosanue Hecenbl U3MEHEHUS

Cm. mekcm HAuUMeHOB8aHUs 8 NPedbloyuleli peoaKyuu
Crarbsi 13. OTBEeTCTBEHHOCTb M3TOTOBUTENS (MUCIOIHUTENS, TPOAABIA, YMOIHOMOYEHHOU
OpTaHM3AIMH WIH YITOJHOMOYSHHOTO WHIWBHIyaJILHOTO MPEAIIPHHUMATES, UMIIOPTEPA)
3a HapylIeHHe MpaB noTpeduresnei
FAPAHT:

CM. DHUUMKIIONEINH, TTO3UIIMU BBICIIKX CY/I0B U APyrue KOMMEHTAapuu K cTaTthe 13 HacTosiero 3akoHa

Wndhopmarrust 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 enecenvt uzsmeHenus

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
1. 3a HapymieHue npas noTpeduTeNell N3rOTOBUTEND (MCIOIHUTEND, MPOJABEL], YIOTHOMOYSHHAS
OpraHW3aIys WX YIOJHOMOYCHHBIH WHIWBHIYATbHBIA MPEINPHHUMATEIb, HWMIIOPTEP) HECeT
OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO 3aKOHOM HJI JOTOBOPOM.

Wudopmanust 06 U3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 nynkm 2 uznodicer 8 HOBOU pedaryuu

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
2. Ecnmm WHOE HE YCTaHOBJCHO 3aKOHOM, YOBITKH, NPUYMHCHHBIC MOTPEOMTENIO, IOJIe)KAT
BO3MEIICHHIO B TIOJTHON CyMMe CBEPX HEYCTOWKH (TI€HU), YCTAHOBIEHHOW 3aKOHOM WJIH JOTOBOPOM.

Wudopmanust 00 U3MEHEHUAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 3 @Hecenbl usmeHeHus:

Cm. mexkcm nynkma 6 npeovioyujeli peoaxkyuu
3. Ymmara HeycToiiku (II€HM) W BO3MEIIEHHE YOBITKOB HE OCBOOOXKIAIOT W3TOTOBUTEIS
(uconHUTENS, MPOJABIA, YIOJTHOMOYCHHYIO OPTaHMU3AIMI0 MU YIOJTHOMOYEHHOTO HWHJIWBUIYaTbHOTO
NpeANPUHIMATEINS, UMIIOPTEpa) OT HMCIIONHEHHS BO3JI0OKEHHBIX HAa HETO 00s3aTEIhCTB B HATypE TEpen
noTpeOuTeneMm.

Wndopmarus 06 H3MEHEHHSX:

08.09.2020 Cucrema 'APAHT 13/44


http://ivo.garant.ru/document/redirect/72001334/10112
http://ivo.garant.ru/document/redirect/70194860/44
http://ivo.garant.ru/document/redirect/12138155/109
http://ivo.garant.ru/document/redirect/4000266/13
http://ivo.garant.ru/document/redirect/57589507/0
http://ivo.garant.ru/document/redirect/77532371/0
http://ivo.garant.ru/document/redirect/12138155/113019
http://ivo.garant.ru/document/redirect/4000266/131
http://ivo.garant.ru/document/redirect/12117771/108
http://ivo.garant.ru/document/redirect/3959058/132
http://ivo.garant.ru/document/redirect/10164072/332
http://ivo.garant.ru/document/redirect/12138155/113019
http://ivo.garant.ru/document/redirect/4000266/1303

Al

3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 4 enecernvl usmeHeHus:

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu
4. UzroroButenb (MCIIOIHUTEID, POJIABEII, YIIOJTHOMOUCHHASI OPTaHNU3aIIUs WU YIIOJTHOMOYCHHBIH
WHIUBUIYAILHBIN MIPEANPUHUMATENh, UMIIOPTEP) OCBOOOKIACTCS OT OTBETCTBEHHOCTH 32 HEUCIIOTHCHHE
0053aTENIbCTB WM 33 HEHaJUIeXkKallee HCIOJIHEHHE 00s3aTelbCTB, €CIU JOKaXET, YTO HEUCIOJTHCHUE
00513aTeNIbCTB MM WX HEHAJUIeXkKalllee MCIOMHEHWE MPOU30ILIO BCIEACTBHE HEMPEOJOIMMOIN CHIIBI, a
TaKXe [0 UHBIM OCHOBAHUSIM, IPEITYCMOTPEHHBIM 3aKOHOM.

Wndopmarius 06 H3MEHEHUX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-DP3 6 nynkm 5 6HeceHbl usmeHeHus:

Cm. mexcm nyHKkma 6 npeovloyujeli pedakyuu
5. TpeGoBanusi morpeburenss o0 ymiare HEYCTOWKM (IEHH), MPEAYCMOTPEHHOW 3aKOHOM WIIU
JIOTOBOPOM, TIOJJICKAT YJOBJICTBOPEHUIO U3TOTOBUTENIEM (MCIIOIHUTENIEM, TPOAABIIOM, YIIOJTHOMOYEHHOM
OpraHM3alel WiIM YIOJHOMOYEHHBIM WHAMBHAYAJIbHBIM MpeAlpUHUMATeNIeM, HWMIIOPTEPOM) B
JT0OPOBOIBHOM TIOPSITIKE.

Wuopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 6 Hecenvbl usmMeHeHUs!

Cm. mekcm nyHkma 6 npeovloyujeli peoaxyuu

6. Ilpu ynoBIETBOpEHHUU CyIOM TpeOOBaHUN MOTPEOUTENsA, YCTAaHOBJIEHHBIX 3aKOHOM, CYII
B3BICKMBACT C M3rOTOBHUTENA (UCIIONHUTEINSA, TPOJABIA, YIOJIHOMOYCHHOW OpraHM3aluu WU
VIIOJTHOMOYEHHOTO  WHAMBUAYAIBHOTO  MpEeANpUHUMATENs, HUMIIOpTEpa) 3a HEecoONIoJeHHEe B
JTOOPOBOJILHOM TOPSAIKE YAOBJIECTBOPEHHUS TpeOOBaHW moTpeduTens mrTpad B pa3Mepe MSAThACCST
MPOLIEHTOB OT CYMMBI, IPUCY>KJICHHOM CYy/IOM B TIOJIB3Y MOTPEOUTENS.

Ecin ¢ 3asBieHMeM B 3allUTy TpaB IMOTPEOUTEINs BBICTYMAIOT OOIISCTBEHHBIC OOBEIMHCHUS
notpeduTenei (MX accolMaluy, COM3bl) UM OpraHbl MECTHOI'O CaMOYIIPABIEHHS, MATHAECAT MPOLEHTOB
CYMMBI B3BICKAaHHOTO INTpada MepeuncisifoTes yKa3aHHBIM OOBEIHMHEHUSM (MX acCCOLMAIIMSIM, COK03aM)
WM OpraHam.

Crarbs 14. MyiecTBeHHas OTBETCTBEHHOCTD 3a BpeJ, MPUUMHEHHBIM BCIEICTBUE HEAOCTATKOB
ToBapa (paboThl, yCIyTH)
T'APAHT:

CM. DHUMKIONEANH, MO3UIUHU BBICIINX CY/I0B U APYrUe KOMMEHTapuu K cratbe 14 HacTosmero 3akoHa
1. Bpen, NpUYMHEHHBIH >KW3HMU, 370POBBI0 WIM HMMYIIECTBY TOTPEOUTENS BCIEICTBUE
KOHCTPYKTUBHBIX, MIPOU3BOJICTBEHHBIX, PEIENITYPHBIX WM WHBIX HEIOCTATKOB TOBapa (paboThl, YCIyTH),
MOJIEKUT BO3MEILIEHHIO B ITOJIHOM O00OBEME.
2. IlpaBo TpeOoBaTh BO3MENICHUS Bpela, NMPUYMHEHHOTO BCJEACTBHE HEIOCTAaTKOB TOBapa
(paboThl1, yciayrH), MpU3HAETCS 3a JIIOOBIM MOTEPIEBIINM HE3aBUCUMO OT TOTO, COCTOSUT OH B JIOTOBOPHBIX
OTHOIIEHHUSX C TIPOIABIIOM (MCTIOJIHUTENIEM) UJTH HET.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 6HeceHbl UsMeHeHUs

Cm. mexkcm nynkma 6 npeovloyujeli peoaxkyuu

3. Bpen, mNpUYMHEHHBIH KU3HH, 3J0POBBI0O WJIM HUMYIIECTBY IOTPEOUTENS, MOJUICKUT
BO3MEIICHHUIO, €CITH BpEJ TMPUYMHEH B TEUEHHE YCTaHOBIEHHOTO CPOKa CIIY)KOBI WM CPOKa TOTHOCTH
ToBapa (paboThl).

Ecnu Ha ToBap (pe3ymnbTaT pabOThI) JOJDKEH OBITh YCTAHOBIIEH B COOTBETCTBHM C IyHKTamMu 2, 4
CTaTby 5 HACTOSIIET0 3aKOHAa CPOK CIYXObl MJIM CPOK TOJHOCTH, HO OH HE YCTaHOBJEH, JU00
NoTpeOUTENIO HEe OblIa MpeloCTaBlieHa MOIHAs U IOCTOBEpHasi HH(OpMaILUs 0 CPOKe CIIYKObI UIIN CPOKe
TOJHOCTH, OO MOTpeOUTEeNns He ObUI MPOMH(GOPMHPOBAH O HEOOXOAMMBIX ICHCTBUSAX IO MCTEYCHUU
CpoKa CIyXObl HJIM CpPOKa TOJHOCTM U BO3MOXKHBIX IOCIEACTBUSIX IPU HEBBINOJHEHUHM YKa3aHHBIX
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neicTBuil, Tu60 ToBap (pe3ynbTar paboThl) MO MCTEYCHUU ITHUX CPOKOB IMPEICTABISET OMACHOCTH IS
JKU3HH | 37I0POBbS, BpE MOIJICKUT BO3MEIIEHUIO HE3aBUCUMO OT BPEMEHH €0 IPUYUHCHHS.

Ecnu B cooTBeTcTBUU € TyHKTOM | CTaThbu 5 HACTOSIIETO 3aKOHA U3TOTOBUTEIb (UCIIOJIHUTEINb) HE
YCTaHOBHWJI Ha TOBap (paboTy) CPOK CIy>KObI, Bpe MOJICKUAT BO3ZMEIICHUIO B CIydae €ro MpUYNHEHUS B
TEUYCHHE JISCSATH JIET CO JHS Iepeaadn ToBapa (paboTel) MOTPEOUTENIO, a €CIIH JICHB Mepeladll YCTAHOBUTH
HEBO3MOJKHO, C JIaThl M3rOTOBJICHUS TOBapa (OKOHYAHUS BBITTOJTHEHHUS PaOOTHI).

Bpen, npuurHEeHHBIN BCIEACTBUE HEAOCTATKOB TOBApa, MOJJICKHUT BO3MEIICHUIO MTPOJIABIIOM WJIU
H3TOTOBUTEJIEM TOBapa MO BHIOOPY MOTEPIICBIIIETO.

Bpen, nmpuynHEHHBIN BCIIEICTBUE HEAOCTATKOB PAOOTHI WM YCIYTH, MOMJICKHUT BO3MEIICHHUIO
HCITOJTHUTEJICM.

4. WzroroBurenb (UCHOIHUTENb) HECET OTBETCTBEHHOCTh 3a BpEJ, IPUUYMHEHHBIH >KU3HM,
3I0POBBI0 WJIM HMMYIIECTBY TOTPEOUTENSI B CBS3M C HCIIOJIB30BAHUEM MAaTEpUalioB, 000pYIIOBaHMUS,
WHCTPYMEHTOB W HWHBIX CPEACTB, HEOOXOIUMBIX JUIsl MPOU3BOJICTBA TOBApOB (BBIMIOJIHEHHUS padoT,
OKa3aHUs yCIYT), HE3aBUCUMO OT TOT0, MO3BOJISUI YPOBEHb HAYYHBIX M TEXHUYECKUX 3HAHUU BBISIBUTH UX
0COOBIE CBOMCTBA WJIH HET.

5. M3roroButens (MCHOJHUTENb, TPOAABEIl) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH, €CJIH JIOKAKET,
YTO BpEJ] NMPUYMHEH BCJICACTBHE HEMPEOAOIMMON CHIIBI WIIM HAPYIICHHS MOTPEOUTEIIEM YCTaHOBIICHHBIX
MIPaBHJI UCTIOJB30BAHUS, XPAHEHUS UM TPAHCTIOPTUPOBKHU TOBapa (paboThl, yCIyTH).

Wuopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 cmamvio 15 6Hecenvl usmerneHus

Cm. mexkcm cmamwvu 8 npedvloyuell pedaxKyuu
Crarba 15. KoMmneHcanus MOpaJIbHOTO BpeJia
TAPAHT:

CM. DHUUMKIIONEINH, TIO3UIIMU BBICIIHX CY/I0B U APyrue KOMMEHTApuU K cTaThe 15 HacTosiero 3akoHa
MopanbHblii  Bpel, NPUUMHEHHBIA TOTPeOMTENI0 BCIEACTBUE HAPYIIEHUS HM3TOTOBUTEIEM
(McnosHUTENEeM, MPOJABIIOM, YIIOJIHOMOYEHHONW OpraHu3anyen Uil yrnoJHOMOYEHHBIM HHIUBUYaIbHBIM
npealpuHUMAaTeIeM, UMIIOPTEPOM) IpaB NOTPEOUTENs, NPEITyCMOTPEHHBIX 3aKOHAMHM M IPaBOBBIMH
aktamu Poccuiickoil @enepaliuy, peryaupyromUMI OTHOIIEHUS B 00JacTH 3allUThl IpaB MOTpeOUTENeH,
MOJUIEKUT KOMIICHCALlMM IPUYMHUTEIEM Bpela IpU HaJIUM4YMKM €ro BUHBL. Pa3Mep KoMIleHcalnuu
MOPAJILHOT'O BpeJia ONPEIENAETCS CYyIOM U HE 3aBUCHUT OT pa3Mepa BO3MEILEHUs UMYIIECTBEHHOIO Bpea.
KoMneHncanuss MOpaibHOTO Bpeia OCYIIECTBISETCS HE3aBUCUMO OT BO3MEILEHHSI UMYIIIECTBEHHOTO
Bpe/la U TOHECEHHBIX NOTpeOHuTEIeM YOBITKOB.

Crartbs 16. HeneiicTBUTENBHOCTD YCIOBHI JOTOBOPA, YIIEMIISIFOIUX [TpaBa NOTPEOUTENs
TAPAHT:

CM. DHIMKIIONEANH, TO3UIUH BEICIINX CY/I0B U IPYrUe KOMMEHTapuu K cTatbe 16 HacTosmero 3akoHa
1. VYcaoBus 1oroopa, yIIEMISIOIIME IIpaBa IOTPEOMTENs] IO CPAaBHEHHMIO C IPaBHIIAMH,
YCTAHOBJICHHBIMH 3aKOHAMU HJIM MHBIMH NPaBOBBIMU akTaMu Poccuiickoit denepanuu B 00J1aCTH 3alUTHI
paB MOTpeOuTeNel, MPU3HAIOTCS HEIEHCTBUTEILHBIMH.
Ecnu B pe3ynbraTe UCIOIHEHUS TOTOBOPA, YIIEMIISIONIETO MpaBa MOTPEOUTENs], y HETO BO3HUKIN
yOBITKH, OHU TOJJIEKAT BO3MEIIEHUIO U3TOTOBUTENEM (MCIIOTHUTENEM, POJAABIIOM) B TIOJTHOM OOBEME.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 nynkm 2 6HeceHbl UsMeHeHUs

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
2. 3ampemaercsi 00ycIOBINMBAaTh NPUOOpPETEHHE OJHUX TOBApoB (paboT, yclyr) o0s3aTelbHBIM
npuoOpeTeHneM MHBIX TOBapoB (paboT, ycayr). YOBITKH, NPUYMHEHHBIE MOTPEOUTENIO BCIEACTBUE
HapylieHUus €ro mnpaBa Ha CBOOOAHBIA BBIOOpP TOBapoB (paboT, yCiIyr), BO3MEMIAIOTCS IPOJIABIIOM
(MCTIOTHUTENIEM) B TIOJTHOM 00beMe.
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

3anperniaercss 00yCIOBIUBATH YAOBJICTBOPEHHE TpeOOBaHMIA MOTpEeOUTENeH, MPEIbsIBISEMBIX B
TE€YEHHE TapaHTUITHOTO CPOKa, YCIOBUSIMH, HE CBA3aHHBIMU C HEJOCTaTKaMH TOBapoB (paboT, yciyr).

Wndopmarius 06 M3MEHEHUSX:

Deodepanvrvim  3akoHom om 21 Oexabps 2013 2. N 363-D3 6 nynkm 3 6HeceHbl U3MEHeHUs,
ecmynarowue 6 cuny c¢ 1 uiona 2014 2.

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu
3. Ilponaser (MCIIOHUTENL) HE BIpaBe 0€3 COrNIacusi MOTPEOUTEIS BBIMOJIHATh JTOTIOJIHUTEIILHBIE
paboTsl, ycmyru 3a riary. [lotpedburens BpaBe 0TKa3aThCsl OT OIUIATHI TAKUX PadoT (YCIyr), a €ClIi OHU
OIlJIaueHbI, IIOTPEOUTENb BIIpaBe MOTPeOOBATh OT MPOAABIA (MCIIOJHUTENS) BO3BpATa yIUIAYCHHON CYMMBI.
Cornacue mnoTpeOMTENsT Ha BBINOJIHEHUE JOMOJIHUTENBHBIX pabOT, YCIyr 3a ImiaTy oQopmiseTcs
NPOJaBIOM (MCIIOJHHUTENIEM) B THCBMEHHOH (hopMme, eciim HMHOE He MPEIyCMOTPEHO (enepaabHbIM
3aKOHOM.

Undopmaris 06 n3MEHEHUX:

Deoepanvrvim 3akonom om 5 mas 2014 2. N 112-D3 nacmosawuii 3akon donoanern cmamveil 16.1
CraTtbs 16.1. @opMbl U NMOPSIIOK OIUIATHI IIPU MPOJAXKE TOBAPOB (BBIIIOJIHEHUU PAOOT, OKA3aHUU
yeuyr)
TAPAHT:
CM. SHIMKIONEINH, TO3HWIMU BBICIINX CYIOB W JIpyrHe KOMMEHTapuH K crathe 16.1 Hacrosmero
3akoHa

Undopmaiis o6 u3MeHeHusx:
Ilynkm 1 usmenen c 1 urons 2021 e. - @edepanvhwiii 3akon om 31 uronsn 2020 e. N 290-D3
Cm. 6yoywyro pedaxyuio
Ilynkm 1 usmenen c 1 noaops 2020 e. - Dedepanvuviii 3axon om 31 utona 2020 2. N 290-D3
Cm. 6yoywyro pedaxyuio

Deoepanvrvim 3akonom om 1 mas 2017 e. N 88-D3 nynkm 1 cmamou 16.1 nacmoswezo 3axona
U3N0JICceH 8 HOBOIU pedakyuu, scmynarouell 6 cuny ¢ 1 okmsops 2017 e.

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

1. IIponaBen; (MCTIONTHUTEINB) 00s3aH O0ECMEYUTh BO3MOKHOCTh OIUIATHl TOBAPOB (padoT, yCIIyT)
MyTeM HCIOJIb30BAaHMSI HAIIMOHAIBHBIX IIATEKHBIX MHCTPYMEHTOB, a TaK)Ke€ HAJUYHBIX pacdyeToB IO
BbIOOpPY MOTpeOuTeNs.

O0s3aHHOCTh 00€CHEYUTh BO3MOXKHOCTH OILIATHI TOBAapoB (paboT, YCIYT) C HCIOJIb30BAHHEM
HAI[MOHAJBHBIX IUIATEXKHBIX HWHCTPYMEHTOB B paMKaxX HAIMOHAIBHONH CHCTEMbI IUIATEKHBIX KapT
pacmpocTpaHsieTcsl Ha MpojaBia (MCIOIHUTENs), Y KOTOPOTO BBIPYYKa OT peanu3aiii ToBapoB (pabdor,
YCIIYT) 3a MPEAMIECTBYIOMNN KAJICHIAPHBIA T'0JT MMPEBHIIIACT COPOK MUJUIHOHOB PYyOJIei.

Ecnu MecTo orutatel ToBapoB (paboT, yCIyT) HAXOIUTCS B MECTE, TJe He MPEJOCTaBISIOTCS YCIyTH
JOCTyNa K TIOJBMXKHOW paanoTelne)OHHOW CBS3M M (WMJIM) CPEICTBaM KOJUIEKTHMBHOTO JIOCTyNa K
WH(OPMAIMOHHO-TEIEKOMMYHUKAITMOHHOM ceTu "MHTepHet", mpoaasen (MCHOTHUTENh) OCBOOOXKIAaeTCs
OT 00s3aHHOCTH O00€CIeuYnTh B HOTOM MECTE€ BO3MOXKHOCTh OIUIaThl TOBapoB (paboT, yciyr) c
HCTOJIb30BaHNEM HAIIMOHAIBHBIX MJIATEKHBIX HHCTPYMEHTOB.

[IponaBerr 0oCBOOOXTAeTCS OT OOA3aHHOCTH OOECIIEUNTh BO3MOXXHOCTH OIUIAThI TOBapOB C
UCTIONIb30BAaHUEM HAI[MOHAJBHBIX TUIATEKHBIX HHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIPyYKa OT
peayiM3aii TOBapOB B KOTOPOM COCTAaBIISIET MEHEe IATH MUJUIMOHOB pyOJei 3a MpeamiecTBYRONINI
KaJICHapHBIA TO/I.

T'APAHT:

OO0 OTBETCTBEHHOCTH 32 HEUCIIOTHEHHE yKa3aHHOU 00s13aHHOCTH cM. KOATl PD
2. Omnarta ToBapoB (paboT, yCIIyr) MOXKET NPOU3BOAMTHCS IMOTPEOUTETIEM B COOTBETCTBUHU C

08.09.2020 Cucrema 'APAHT 16/44


http://ivo.garant.ru/document/redirect/70544888/102
http://ivo.garant.ru/document/redirect/70544888/12
http://ivo.garant.ru/document/redirect/70648970/3
http://ivo.garant.ru/document/redirect/57593261/0
http://ivo.garant.ru/document/redirect/77531447/0
http://ivo.garant.ru/document/redirect/74451944/124
http://ivo.garant.ru/document/redirect/77702997/16011
http://ivo.garant.ru/document/redirect/74451944/12
http://ivo.garant.ru/document/redirect/77702996/16011
http://ivo.garant.ru/document/redirect/71666856/1
http://ivo.garant.ru/document/redirect/71666856/32
http://ivo.garant.ru/document/redirect/57425387/16011
http://ivo.garant.ru/document/redirect/12125267/14804

Al

3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

yKa3zaHHEM NpoJaBLa (MCHOJHHUTENS) IYyTEM pacyeToB uepe3 CyOBEKTOB HAIMOHAIBHOW IUIATEKHOM
CUCTEMBbI, OCYIICCTBISIONIMX OKa3aHUE IUIATEKHBIX YCIYT B COOTBETCTBUM C 3aKOHOJATEILCTBOM
Poccniickoii @exepanuu O HAUUMOHAIBHOW IUIATEKHOM CHUCTEME, €CIM HMHOE HE YCTAHOBIICHO
denepanbHBIMU 3aKOHAMU WJIM UHBIMA HOPMaTUBHBIMU MTPaBOBbIMU akTaMu Poccuiickoit denepanuu.

3. Ilpu omnare ToBapoB (paboT, yCIyT) HATMYHBIMH JICHEKHBIMH CPEICTBAMHU 00s3aTEIhCTBA
noTpeOuTeNsT Tepes NPoJaBIOM (HCIIOTHHUTEIEM) IO OIUlaTe TOBapoB (paboT, YCIyr) CUHUTAOTCS
UCTIOJIHEHHBIMU B pa3Mepe BHECEHHBIX ICHEXKHBIX CPEICTB C MOMEHTA BHECEHHS HAJIIMYHBIX JICHEKHBIX
CpPEeICTB MpoAaBily (MCIOJHUTENO) JMOO TIUIATeKHOMY areHTy (cyOareHTy), OCYIIECTBISIONIEMY
JeSITeBHOCTD 110 MPUEMY TUTATEXEH (PU3NIESCKUX JIHII.

[Tpu orutate ToBapoB (paboT, yCIIyr) MyTeM MepeBojia Mpe0CTaBIsIEMbIX TOTpeOUTENeM HaTMYHbIX
JICHEeXKHBIX CPENICTB 0€3 OTKPHITHA OAHKOBCKOTO cUeTa 00s3aTeNbCTBa MOTPEOUTENS IMepe] MPOJaBIOM
(McronHHUTENEM) MO OIJIaTe TOBapoB (PaboT, yCIIyT) CUMTAIOTCS HCIIOJIHEHHBIMH B pa3Mepe BHECEHHBIX
JICHEXKHBIX CPEACTB C MOMEHTa BHECEHHs NOTPEOHMTENeM HAJMYHBIX JACHEXKHBIX CPEICTB KPEIUTHON
opranu3anuy Ju00 OAaHKOBCKOMY IJIATEKHOMY areHTy (CyOareHTy), OCYIIECTBISIONIUM JIESATEIbHOCTh B
COOTBETCTBUU C 3aKOHOIATENLCTBOM Poccuiickoi @enepanny 0 HalMOHAIBHON IIJIATEKHOW CHCTEME.

[Tpu orare ToBapoB (padoT, ycIyr) myTeM MepeBo/ia ACHEKHBIX CPEJICTB B paMKax MPUMEHSIEMbIX
¢dopm Oe3HATMYHBIX PacyeTOB 00S3aTENLCTBA MOTPEOUTEINS ITEepe]] MPOAABLIOM (MCIIOTHUTEIEM) 110 OIJIaTe
TOBapoB (paboT, ycIayr) CYUTAIOTCS MCHOTHEHHBIMU B CyMME, YKa3aHHOW B PacHOpSHKEHHH O IEPEBOJIE
JICHeXKHBIX CPEICTB, C MOMEHTa TOATBEP)KICHHS €ro HCIIOJHEHHUS OOCTY)KMBAIOLIEH MOTpeOnTeINs
KPEIUTHON OpraHu3aIuei.

4. Ilpu ommate ToBapoB (paboT, yciyr) mpojaBily (MCIOTHUTEIO) 3aNpPElICHO YCTaHABIUBATH B
OTHONIIEHUH OJHOTO BHUAA TOBapoB (paboT, ycnyr) paziuyHble IIEHbl B 3aBHCHUMOCTH OT crmocofa ux
OILJIATHI MTOCPEICTBOM HAIMYHBIX PACYETOB MJIM B PAMKAX MPUMEHSIEMBIX (OpPM OE3HAMYHBIX PACUETOB.

5. Iponasen; (MCHOTHUTENH) HECET OTBETCTBEHHOCTh 32 BO3HUKIIME Yy MOTpeOUTENs YOBITKH,
BbI3BaHHbIE HapylIIEHHEM TPeOOBaHUM ITyHKTa | HACTOSIIEN CTaThbH.

Crarbs 17. CyneOHas 3anuTa npas noTpeouTeen
T'APAHT:

CM. DHUUMKIONEANH, MO3UIUHU BBICIINX CY/I0B U APYTrUe KOMMEHTapuu K cTatbe 17 HacTosmero 3akoHa

O paccMOTpeHHHM CylaMH TpaKJaHCKMX [JeJl [0 CHopaM O 3allluTe NpaB IOTpeduTenelt cM.
noctanosienue [lnenyma BepxoBrnoro Cyna PO ot 28 utons 2012 r. N 17

Wndhopmarrust 06 n3MEHEHUSX:
Ilynkm 1 usmenen ¢ 3 cenmsabops 2018 2. - @edepanvuviii 3akon om 4 utons 2018 . N 133-D3

CMm. npedvloywyro pedaKyuio
1. 3ammra npaB noTpedUTENEH OCYIIECTBISAETCS CYIOM.
3ammra TpaB  MOTpeOMTENed  yCIyr, OKa3blBaeMbIX  (DMHAHCOBBIMH  OpTaHU3AIMSIMH,
OpPraHM3YIOIIMMHU B3aHUMOJIEHCTBHE C YIIOJTHOMOYEHHBIM M0 IIpaBaM MoTpeduTeneil (MHAHCOBBIX YCIYT B
cooTBeTcTBUM ¢ DesiepanbHbiM 3akoHOM "OO yIOJTHOMOUYEHHOM MO IMpaBaM HoTpeduTenei (puHaHCOBBIX
ycIIyr", OCyIECTBIISIETCA ¢ 0OCOOCHHOCTSIMHU, YCTAaHOBIIEHHBIMU yKa3aHHBIM DeiepanbHbIM 3aKOHOM.

Wndopmarys 06 M3MEHEHHSAX:
Deodepanvrvim 3akonom 21 oexabps 2004 2. N 171-DP3 nynkm 2 uznodicen 6 Ho8ouU pedaKyuu

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
2. Ucku o 3ammre mpaB MOTpeOUTENIed MOTYT OBITh MPEIBSIBICHBI 10 BHIOOPY HCTIA B CYJ TIO
MecTy:
HAXOXJICHUS OpTaHW3aIluy, a €CJIM OTBETYUKOM SIBJISICTCS WHIUBHIYAJBLHBIA MPEANPUHUMATEND, -
€ro )KUTEIbCTBA;
KUTEJIbCTBA WM MPEOBIBAHUS UCTIIA;
3aKJTFOUYCHUS WK UCTIOJIHEHUS JOTOBOPA.
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

Ecnu uck k oprannu3alvi BBITCKACT U3 ACATCIIbBHOCTU €€ Q)Hnnana WM OpCACTABUTCIILCTBA, OH
MOJKET OBLITH IPEABABIICH B CY 110 MECTY HAXOXKICHUSA €€ (bI/IJ'II/IaJ'Ia WK ITPEACTABUTCIILCTBA.

Wndopmarius 06 M3MEHEHHSX:

Deodepanvrvim 3akonom om 18 wurona 2011 2. N 242-D3 nynkm 3 u3n0dceH 6 HOB80U pedaryuu,
ecmynatoweu 6 cuny ¢ 1 aseycma 2011 2.

Cm. mexcm nynkma 6 npeovioyujell peoaxKyuu
3. Tlorpebutenu, WHBIE WCTIHI MO HMCKAaM, CBS3aHHBIM C HapyIICHUEM IpaB IMOTPEOUTENCH,
OCBOOOKIAIOTCS OT YIJIaThl TOCYJAPCTBEHHON TMONUIMHBI B COOTBETCTBHHM C 3aKOHOJIATEIIECTBOM
Poccuiickoii deneparuu o Hajorax u coopax.

I'nasa IlI. 3amura npas norpeduTesieil Npu Npojake TOBAPOB NOTPeOUTEISIM

TAPAHT:
CwMm. cxemy "3amuTa npas noTpedUTeNeH npu Npoaaxxe ToBapos"

Wuopmarus 06 H3MEHEHHSX:

Deoepanvruvim 3akonom om 25 oxmsops 2007 2. N 234-D3 6 naumeno8anue 6HECEHbl UMEHEHUs],
ecmynarwue 8 CUly NO UCMEYeHUU COPOKA NAmu OHell nocie OHS OQPUYUATILHO2O ONYOIUKOBAHUSI
HazeanHo2o DedepanvbHozo 3aKOHA

Cm. mexkcm HAUMEHOBAHUSL 8 NPeOdblOYUel PeOaKyul
Crarps 18. [IpaBa notpedutesis npu 0OHAPYKEHUH B TOBAPE HEJTOCTATKOB
TAPAHT:

CM. DHUUMKIIONEINH, TO3ULIMU BBICIIKMX CY/I0B U APyrue KOMMEHTApUU K cTaThe 18 HacTosiero 3akoHa

Wndhopmarust 06 n3MEHEHUSX:

Deoepanvrvim  3akonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm [ 6HeceHbl u3MeHeHUs.,
scmynarowue 8 CUly NoO UCMEeYeHUU COPOKa NAmu OHell nocie OHS OQPUYUATIbHO2O ONYOIUKOBAHUSI
HazsanHo2o DedepanbHoco 3aKOHA

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

1. ITorpebutenp B ciydyae OOHApY>KEHHUs B TOBape HEIOCTATKOB, €CIIM OHU HE OBUIM OTOBOPEHBI
IPOJIaBIIOM, TIO CBOEMY BEIOOpY BIIpaBe:

noTpeboBaTh 3aMEHbI Ha TOBAp ATOM K€ MapKu (ITUX K€ MOJIENH U (MJIK) apTUKYIa);

noTpe0oBaTh 3aMEHBI HA TAKOW e TOBap APYrol MapKu (MOJENH, apTUKYJIA) C COOTBETCTBYIOIINM
nepepacuyeToM MOKYITHOU [EHBI,

noTpeboBaTh COPA3MEPHOTO YMEHBIIICHUS TTOKYITHOH IICHBI;

noTpeboBaTh HE3aMeIUTEIHLHOT0 0e3BO3ME3AHOr0 YCTpAaHEHHS HEJOCTaTKOB ToBapa HWIIU
BO3MEIICHHSI PaCX00B Ha MX UCIIPABIICHUE TIOTPEOUTEIEM WITH TPETHHM JIUIIOM;

OTKa3aThCsl OT HMCIOJIHEHHS JOTOBOpa KYIUTH-TIPOJaXH U MOTpeOOBaTh BO3BpaTa YyIJIAYeHHOH 3a
ToBap cymMmbl. [lo TpebGoBaHMIO MpoJaBlla M 3a €r0 CYET MOTPEOHUTENh JODKEH BO3BPATHTH TOBAp C
HEIOCTaTKaMHU.

I[Ipu oToM moTpeOuTens BhpaBe NOTPeOOBATH TaKXKe IMMOJHOTO BO3MEIICHHSI YOBITKOB,
MPUYMHEHHBIX €My BCIEJCTBHE MPOJAKH TOBapa HEHAJIeXkAIIero KavyecTBa. YOBITKH BO3MEINAIOTCS B
CPOKH, YCTAaHOBJICHHBIC HACTOSIIIUM 3aKOHOM JJIsi YAOBIETBOPEHHUS COOTBETCTBYIOIIMX TpeOoBaHU
norpeourens.

B oTHOmIEHWH TEXHUYECKH CJIOXKHOTO TOBapa MOTpPeOUTENh B Ciydae OOHApY>KEHUS B HEM
HEJIOCTaTKOB BIIPaBE OTKA3aThCs OT WCIOJIHEHHUS OTOBOPA KYIUIM-TIPOJAKH M TOTPeOOBaTh BO3BpaTa
yIUTa4eHHON 32 TaKOH TOBAap CYMMBI JIN0OO MPEAbIBUTH TPEOOBAHUE O €ro 3aMEHE Ha TOBAp ATOU Ke MapKH
(Monmenu, apTHKyJia) WJIM Ha TaKOHW K€ TOBap APYrol Mapku (MOIEIH, apTHKYJa) C COOTBETCTBYIOIIUM
nepepacueToM MOKYIMHOW IIEHBI B TEUEHHWE MATHAANATH JHEW CO JHS Mepelayd MOTPEOUTEN0 TaKoro

08.09.2020 Cucrema 'APAHT 18/44


http://ivo.garant.ru/document/redirect/12188101/13
http://ivo.garant.ru/document/redirect/12188101/7101
http://ivo.garant.ru/document/redirect/5760754/173
http://ivo.garant.ru/document/redirect/5521259/0
http://ivo.garant.ru/document/redirect/12156685/104
http://ivo.garant.ru/document/redirect/12156685/4
http://ivo.garant.ru/document/redirect/12256685/0
http://ivo.garant.ru/document/redirect/5229539/18
http://ivo.garant.ru/document/redirect/57589510/0
http://ivo.garant.ru/document/redirect/77531813/0
http://ivo.garant.ru/document/redirect/12156685/1042
http://ivo.garant.ru/document/redirect/12156685/4
http://ivo.garant.ru/document/redirect/12256685/0
http://ivo.garant.ru/document/redirect/5229539/181

Al
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ToBapa. [lo ucreueHun 3TOro cpoka yKazaHHbIE TPeOOBaHMS IOAJEXKAT YAOBIETBOPEHUIO B OJHOM U3
CIIETYIOIIUX CITy4aeB:

0oOHapyXeHHE CYIIECTBEHHOI0 HEJIOCTaTKa TOBapa;

HapyIICHUE YCTaHOBJICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPAHEHHUS HEAOCTATKOB TOBAPA;

HEBO3MOKHOCTh HCIIOJIb30BaHUSI TOBapa B TEUEHHE KaXJOro Troja TapaHTUWHOTO CpOKa B
COBOKYITHOCTH OoJjiee 4eM TPHUALATH THEH BCIEICTBUE HEOJHOKPATHOTO YCTPAHEHUS €ro pa3IU4HbIX
HEJ0CTaTKOB.

[lepeueHnb TEXHUYECKH CIIOXKHBIX TOBapoB yTBepxkaaercs IlpaBurensctBom Poccuiickoit
®denepauuu.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 nynkm 2 @Hecernvbl usmeHeHus

Cm. mexcm nynkma 6 npeovioyujeil peoaxKyuu
2. TpeOoBaHwusl, yka3aHHbIE B IyHKTe | HACTOSIICH CTAaThU, MPEABSIBISIOTCS HOTPEOUTEIEM
OpOJaBIly JUOO  YIOJHOMOYCHHOW OpraHW3alid WM  yIIOJHOMOYEHHOMY HWHIMBUAYAIBHOMY
peANPUHUMATEITIO.

Undopmaris 06 n3MEHEHUAX:

Deoepanvrvim 3akonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm 3 6HeceHbl U3MeEHeHUs],
gcmynaiowue 6 Culy NO UCMEYeHUU COpPoKa namu OHell nocie OHA OQUYUATLHO20 ONYOIUKOBAHUS
Hazeanno2o Dedepanvbrozo 3aKkoHa

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
3. [lorpebutens BIpaBe NPeAbIBUTh TPEOOBAHUS, YKa3aHHbIE B a03allax BTOPOM U IATOM MyHKTA |
HACTOSIIEH  CTaThbd, M3TOTOBUTENIO, YIOJHOMOUYEHHOW OpTraHW3alil WM  YIOJHOMOYCHHOMY
UHAUBUAYAILHOMY MIPEINPUHUMATEIIO, UMIIOPTEDY.
BMmecTo mpenbsBieHuss 3THX TpeOOBaHWI MOTPEOUTENb BIPaBe BO3BPATHUTH H3TOTOBUTEIIO WIIH
UMIIOPTEPY TOBAp HEHAJIEKAIIETO KauecTBa U MOTpeOoBaTh BO3BpaTa yIJIAYEHHOHN 32 HETO CYMMBI.
4. Yrparun cuiy.

Wndopmarys 06 H3MEeHEHHSAX:
Cm. mexcm nynkma 4

Deoepanvrvim  3axonom om 25 oxkmsaops 2007 2. N 234-D3 6 nywkm 5 6HeceHbl UMEHEHUs,
gcmynaowue 8 CUly No UCMEYeHUU COpoKa namu OHell nocie OHA OQUUUATILHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvHozo 3aKkoHa

Cm. mexcm nynkma 6 npeovioyujelt peoaxkyuu
5. OrcyrcTBHE y TOTpeOUTENsT KAacCOBOTO HIIM TOBAapPHOTO dYeKa JTHOO HWHOTO JOKYMEHTA,
yIOCTOBEpSONUX (AKT M yCIOBUS TOKYIKH TOBapa, HE SBIISIETCS OCHOBAaHWUEM JUII OTKa3a B
yIIOBJIETBOPEHUH €T0 TpeOOBaHUI.
TAPAHT:

B coorBerctBum co crateeir 493 'K P® orcyrcTBHe y moTpeOHWTENs yKa3aHHBIX JIOKYMEHTOB HE
JUIIAET €ro BO3MOYKHOCTU CChUIATHCS HA CBUJIETEIbCKHE IMOKA3aHHS B MOJATBEPXKIECHUE 3aKIIOUEHUS
JI0TOBOpa

[IponaBery  (M3roTOBUTENb),  YINOJHOMOYEHHAs  OpraHu3alMs  WIM  YIOJHOMOYEHHBIN
UHIMBUYAIBHBIA MpEeINpUHUMATENb, UMIOPTEpP O0s3aHbl NPUHATH TOBAp HEHAJUIEkKAIEro KavyecTBa Y
noTpeduTens U B ciyyae HEOOXOAMMOCTH NMPOBECTH MPOBEPKY KadecTBa ToBapa. [lorpedburens Bmpase
y4acTBOBAaTh B IIPOBEPKE Ka4eCTBA TOBApa.

B cnywae cnopa o mpuuMHaxX BO3HUKHOBEHHUS HEIOCTATKOB TOBapa MpojaBel] (M3rOTOBUTEIND),
YIIOJTHOMOYEHHAsl OpraHu3alys WIK YIOJIHOMOYEHHBIH WHIMBUIYaIbHBIA MPEANPUHUMATEND, UMIIOPTED
00s13aHbl MPOBECTH HKCIIEPTU3Y TOBapa 3a CBOM cyeT. OJKclepTh3a ToBapa MPOBOJUTCA B CPOKH,
ycTaHoBieHHblEe cTatbamu 20, 21 m 22 Hacrosmero 3akoHa Ul yIOBJIETBOPEHMSI COOTBETCTBYIOIIMX
TpeboBaHuil norpedutens. Ilorpedurens BIpaBe NpUCYTCTBOBATh NP MIPOBEAECHUHU HKCIEPTU3BI TOBApA U
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Al

3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

B CJIy4ae HECOTJIACHS C €€ pe3yJbTaTaMu OCIIOPHUTD 3aKIIOYCHUE TAKOH 3KCIIEPTU3HI B CYI€OHOM MOPSIIKE.

Ecnu B pe3ysibrare SKCIEpTU3bl TOBapa YCTaHOBIICHO, YTO €r0 HEJAOCTATKH BO3ZHHUKIIM BCIICACTBUE
00CTOSITENTLCTB, 32 KOTOPHIE HE OTBEYaeT MpojaBel] (M3rOTOBUTENb), MOTPEOUTENs 00s3aH BO3MECTHTH
NPO/IaBIly (M3TOTOBUTENIO), YIOJTHOMOYCHHON OpraHU3alliyl WM YIIOJIHOMOYEHHOMY WHIUBUAYAIBHOMY
OPEIIPUHAMATEIII0, WMIIOPTEPY PACXOJbl HA IMPOBEIEHUE O3KCIEPTU3bI, a TaKXKe CBSI3aHHBIE C €€
NPOBEICHUEM PACcXO/Ibl HA XpaHEHHE U TPAHCIIOPTUPOBKY TOBApa.

Wndopmarius 06 H3MEHEHUSX:

Deoepanvrvim 3akonom om 21 dexabpsa 2004 2. N 171-DP3 6 nynkm 6 6HeceHbl usMeHeHUs

Cm. mexcm nyHKkma 6 npeovioyujeli pedakyuu

6. IlpomaBen (M3roTOBUTENb), YIOJIHOMOYEHHAs OpraHU3aluss WIM  YIOJHOMOYEHHBIN
WHIVBUAYAJIBHBIM IPEIIPUHAMATENb, MMIIOPTEP OTBEYAaeT 3a HENOCTATKH TOBAapa, Ha KOTOPBIM HE
YCTAQHOBJICH TapaHTUUHBIA CPOK, €CIIM MOTPEOUTENh JOKAKET, YTO OHM BO3HHMKIHM /IO MEpeJadd ToBapa
HOTPEOUTENIO WU 110 IPUYMHAM, BO3HHUKIIIKM /10 3TOTO MOMEHTA.

B oTHOmIEHUM TOBapa, Ha KOTOPBIM yCTaHOBJIEH IapaHTUIHBIA CPOK, MpoJaBel (M3rOTOBUTEID),
YIIOJTHOMOYEHHAs1 OpPraHU3alys WIK YIOJIHOMOYEHHBIM MHAMBUAYAIBHBIN NPEIIPUHUMATENb, UMIIOPTED
OTBEYAET 3a HEJOCTAaTKM TOBApa, €CIM HE JOKAXET, YTO OHM BO3HMKIM IIOCIE IE€pEeAadu TOBapa
HOTPEOUTEN0 BCIEACTBUE HApYLIEHUs NOTpPEeOUTENeM IMpaBUJ MCIIOJIB30BAaHMS, XPAHEHUS WU
TPAaHCIOPTUPOBKH TOBAPA, IEUCTBUM TPETHUX JIUL WIA HENIPEOJOIUMOM CHUIIBIL.

Wuopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynkm 7 uznodicer 8 HOBOU pedaKyuu

Cm. mekcm nyHkma 6 npeovloyujeli peoaxyuu

7. JocraBka KpynHOTrabapuTHOIO TOBapa U TOBapa BECOM 0OoJiee MATH KHWJIOTPaMMOB JIJIsl PEMOHTA,
VIICHKH, 3aMEHbl W (WUJM) BO3BpAT HUX MOTPEOUTENIO OCYIIECTBISIOTCA CHUJIAMH M 3a CYeT MpOJaBIia
(M3rOoTOBUTENSA,  YINOJHOMOYEHHOW  OpraHW3allud WU YIOJHOMOYEHHOTO  MHAWBUIYaTBHOTO
npeanpuHUMATeNs, UMIopTepa). B cnyyae HeHMCOTHEHHS TaHHOW 005S3aHHOCTH, a TaKXkKe MPU OTCYTCTBHH
npojaBia (M3rOTOBUTENSI, YIOJHOMOUYEHHOW OpraHu3allid WM YHIOJHOMOYEHHOTO WHIWBHUIYaJIbHOTO
IpeIpUHUMATENS], IMIIOPTEPa) B MECTE HAXOXKACHHSI OTPEOUTENS TOCTaBKa U (MJIK) BO3BPAT YKa3aHHBIX
TOBAapOB MOT'YT OCYHIECTBISAThCA motpeduteneM. [Ipu sTom npomaaser] (M3rOTOBUTEND, YIIOJTHOMOYEHHAS
OpraHM3alys WIM YIOJIHOMOYEHHBIH WHAWBHUIYANbHBIM MpeANpUHUMATEIb, HMIIOPTEp) 00s13aH
BO3MECTHTH OTPEOUTEINIO PACXO/Ibl, CBA3aHHBIEC C JOCTABKOM U (MJIM) BO3BPATOM YKA3aHHBIX TOBApPOB.

Cratbs 19. Cpoku npeapsBiaeHUs NOTpeOuTeneM TpeOOBaHUI B OTHOILIEHUH HEJIOCTATKOB TOBapa
TAPAHT:

CM. DHUMKIIONEINH, TIO3UIIMU BBICIIKUX CY/I0B U APyrue KOMMEHTapuu K cTathe 19 HacTosiero 3akoHa

Wndopmarys 06 H3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 eHecenvl usmeHeHus

Cm. mexkcm nyHkma 6 npeovloyujeli peoaKkyuu

1. TloTpeburens BOpaBe MNPEABIBUTH MPEIyCMOTPEHHblE cTaThell 18 Hacrosmero 3akoHa
TpeOOBaHUS K MpOJABLy (M3TOTOBHUTENIO, YIMOJIHOMOUYEHHOM OpraHu3alid WIH YHIOJIHOMOYEHHOMY
WHAVBUAYAJIbHOMY TNPEAIPUHUMATENI0, MUMIIOPTEPY) B OTHOIIEHMHM HEJOCTAaTKOB TOBapa, €CIM OHU
oOHapyXeHbl B TEUEHUE TapaHTUIHOTO CPOKa MIIM CPOKA FOTHOCTH.

B oTHOmEHNM TOBapOB, HA KOTOPBIE TAPAHTUIHBIE CPOKU WJIM CPOKH I'OJTHOCTH HE YCTAHOBJICHBI,
NoTpeOUTENh BIpPaBE NPEIbSIBUTH YKa3aHHbIE TPEOOBaHUS, €CIU HEJOCTATKH TOBapOB OOHApPY)KEHBI B
pasyMHBIH CPOK, HO B IpeJieNax JBYX JIeT CO JHS Nepefayd X MOoTpeOuTento, eciu Oosiee ATUTEIbHbIE
CPOKH HE YCTaHOBJIEHBI 3aKOHOM MJIM JOTOBOPOM.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-DP3 6 nynkm 2 6HeceHbl usMeHeHUs

Cm. mexcm nyHKkma 6 npeovioyujeli pedakyuu
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

2. lapanTuitHBIA CPOK TOBApA, a TAKKE CPOK €r0 CIY>KOBI MCUHCIISETCS CO JTHS IMepeladd ToBapa
MOTPEOUTENI0, €CJIM HHOE HE TTPEIYCMOTPEHO TOTOBOpPOM. Eciu eHb nepenayn yCTaHOBUTh HEBO3MOXKHO,
9TH CPOKH UCUUCIISIOTCS CO JHS U3TOTOBJICHUS TOBApa.

Jns ce30HHBIX TOBapoB (0OYBH, OACKIBI W TPOYUX) ITH CPOKM HMCUYUCISAIOTCS C MOMEHTa
HACTYIUICHUs] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHUS KOTOPOIO OIPEACNISIeTCS] COOTBETCTBEHHO
cyobektamu  Poccmiickoit ®enepaniu  UCXOIsd U3 KIMMATHYECKUX YCIOBHM MeCTa HaXOXKICHUS
noTpeOUTENeH.

[Ipu mpomake ToBapoB Mo oOpasmam, Mo IMOYTE, a TAKKE B CIy4asxX, €CIIM MOMEHT 3aKJIIOUYCHUS
JIOTOBOpa KYIUTU-TIPOJIAXXH M MOMEHT TIepellayd ToBapa IOTPEOUTENI0 HE COBIAIAIOT, ITH CPOKH
HUCUYUCISIIOTCS CO JIHS JOCTaBKH ToBapa moTpebutento. Ecaum moTpeburtens JHIIEH BO3MOXHOCTH
UCIIONIb30BaTh TOBAp BCJCICTBHE OOCTOSTENBCTB, 3aBUCANIMX OT MpojJaBla (B YaCTHOCTH, TOBap
HY)XJIaeTCsS B CIICHMAJILHONW YCTaHOBKE, IOJKIIOUYCHUHM WIA COOpKE, B HEM HMEIOTCS HEIOCTAaTKH),
rapaHTUHHBIA CPOK HE TEYET 10 YCTPAHCHHUS IMPOJABIOM TaKHX OOCTOSTENLCTB. ECIU JEHb TOCTAaBKH,
YCTaHOBKH, MOJAKIIOUEHHUs, COOpPKM TOBapa, YCTPAHEHHS 3aBUCSIIMX OT IMpoJaBlia OOCTOSTEILCTB,
BCJICZICTBME KOTOPBIX NOTPEOUTENh HE MOXKET HCIOJIb30BaTh TOBAp 10 HA3HAYEHUIO, OIPEACIIUTH
HEBO3MOKHO, 3TU CPOKU UCUUCIISIIOTCS CO AHSI 3aKIFOYEHHSI JOTOBOPA KYILTU-ITPOIAKH.

CpoK roIHOCTH TOBapa OMPEEISIETCS EPUOJIOM, UCUUCIIIEMBIM CO JHS M3TOTOBJICHHUS TOBapa, B
TE€YEHHE KOTOPOTO OH MPUTOJIEH K UCTIOIb30BAHUIO, HIIM AATOM, 10 HACTYIJICHUS! KOTOPOW TOBAp MPUTOJICH
K HCIIOJIb30BaHHIO.

[IpoIOKUTETPHOCT,  CpOKa TOJHOCTH TOBapa JOJKHA COOTBETCTBOBATH 00S3aTEIbHBIM
TpeOOBaHUSAM K 0€3011aCHOCTH TOBapa.

Wuopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 3 @Hecernbl usMeHeHUs:

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu

3. 'apanTuiiHbIE CPOKU MOTYT YCTaHABJIMBATHCS Ha KOMIUIEKTYIOLIUE U3JENINS U COCTaBHBIE YacTH
OCHOBHOTO TOBapa. ['apaHTHiiHbIE CPOKH HAa KOMILIEKTYIOIINE U3/ENINUS U COCTaBHBIE YACTH HCUUCIISIOTCS
B TOM € MOPSIIKE, YTO U TapaHTUMHBIN CPOK HA OCHOBHOM TOBAp.

["apanTHiiHble CPOKM Ha KOMIUIEKTYIOLIME H3JE€NHUs M COCTAaBHbIE 4YacTH TOBapa CUUTAIOTCS
paBHBIMU FapaHTUNHOMY CPOKY Ha OCHOBHOE M3JI€JIUE, €CIIU MHOE HE YCTAaHOBIIEHO J1I0roBOpoM. B ciyuae,
€CJIM Ha KOMIUIEKTYIOIee M3/eJINe€ U COCTAaBHYIO 4acTh TOBapa B JIOTOBOPE YCTAHOBJIEH rapaHTUHHBIN
CPOK MEHbIIEH MPOJOIKUTENFHOCTH, YeM rapaHTUHHBINA CPOK HAa OCHOBHOE U3/IeNUe, TOTPEOUTENh BIpaBe
NpeIbsBUTh TpeOOBaHUs, CBA3aHHBIE C HEIOCTATKAMM KOMIUIEKTYIOIIETO M3JeNHsl U COCTaBHOM 4acTH
TOBapa, NMpPH MX OOHApy)KEHUU B TEUEHHE TapaHTHUIHOIO CpOKa Ha OCHOBHOE M3/E€JIHEe, €ClIi WHOE He
IPEyCMOTPEHO 10TOBOPOM.

Ecnn Ha  KOMIUIGKTyIOLIEe  M3JeNIMe  YCTAHOBJIEH  TapaHTUHHBIA  CpOK  Oosbliei
IPOJOKUTEIBLHOCTH, YEM TapaHTUIHBIA CPOK Ha OCHOBHOW TOBap, MOTPEOUTENb BIpPaBE NPEAbSBUTH
TpeOOBaHUS B OTHOIIEHUH HEJOCTATKOB TOBApa MPH YCIOBUHU, YTO HEJOCTATKHA KOMIUIEKTYIOLIETO U3/IENHUs
oOHapyXeHbl B TEUEHUE FapaHTUWHOTO CPOKA HA ATO M3JIENHEe, HE3aBUCUMO OT MCTEUEHHS] rapaHTUHHOTO
CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, ykazaHHbIE B HACTOSLICH cTaThe, TOBOAATCA 0 CBEACHUS MOTpeOuTENs B HH(OPMALIUU O
TOBape, MPEJOCTaBIIEMOM MOTPEOUTENIO B COOTBETCTBHUHM €O cTaThell 10 HacTosAmero 3akoHa.

Wudopmanust 06 U3MEHEHUIX:

Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 cmamwvs 19 oononnena nynkmom 5
5. B cnydasx, korga npenyCMOTPEHHBIA TOTOBOPOM TapaHTUMHBIA CPOK COCTABISIET MEHEE ABYX
JeT ¥ HEJOCTaTKH ToBapa OOHapYXEHbl MOTpEOUTENIeM IO HCTEYEHHWH TapaHTHHHOTO CpoKa, HO B
npenenax JByX JIeT, MNOTpeOuTeNnb BIpaBe MNPEAbSBUTh NPOAaBIy (M3TOTOBUTENIO) TpeOOBaHMS,
IIPEyCMOTPEHHBIE cTaThell |8 HacTosmero 3akoHa, €Cly J0KaXKET, YTO HEJOCTaTKA TOBapa BO3HUKIIU 10
€ro nepegayu NOTPEOUTEIO WU 110 IPUYUHAM, BO3HUKILUM JI0 3TOIO MOMEHTA.

Wndopmarus 06 H3MEHEHUSX:
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynkm 6 uznodicer 8 H0BolU pedaryuu

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu

6. B cinyyae BBISIBIIGHUS! CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENh BIIPaBE MPEIbSIBHUTH
U3TOTOBUTENIO  (YIIOJIHOMOYEHHOW  OpPTraHM3allMd  WIM  YIOJHOMOYCHHOMY  WHIAWNBUAYAIBHOMY
NpEANPUHIMATEN0, UMIIOPTEPY) TpeOOBaHUE O OE3BO3ME3JHOM YCTPAHEHUW TAKHX HEIOCTATKOB, €CIU
JOKaXKET, YTO OHM BO3ZHUKJIM JIO Mepeladrl TOBAapa MOTPEOUTETIO WIIH 110 TPHYMHAM, BOSHUKIIIUM JI0 3TOTO
MOMEHTa. YKa3aHHOe TpeOOBaHHE MOXET OBITh MPEIBSIBICHO, €CIIM HEIOCTATKU TOBapa OOHAPYKEHBI 110
UCTEUYCHUH JIBYX JIET CO JHA Mepelayd ToBapa MOTPeOUTENI0, B TEUCHNE YCTAaHOBJICHHOTO Ha TOBAp CPOKa
CIIy’)KOBI WJIM B TE€YCHHUE JICCATH JIET CO JTHS Nepefadd ToBapa MOTPEOUTENIO B Cllydyae HEYCTAaHOBJICHUS
cpoka ciyx0bl. Ecnu ykazaHHoe TpeOoBaHHE HE YAOBJIETBOPEHO B TEUCHHME JBAALIATH JHEH CO JIHS €ro
NpeIbSBICHHUST MOTpeOUTENeM WM OOHApY)KEHHBIH MM HEIOCTaTOK TOBapa SIBISETCS HEYCTPAHUMBIM,
NOTPEOUTENH 0 CBOEMY BBIOOPY BIIPABE MPEABSIBUTH H3TOTOBUTENIO (YIIOJTHOMOYCHHON OPTaHU3aIUH WITH
YIIOJIHOMOYCHHOMY HMHIUBUAYAJIbHOMY MPEINPUHUMATEI0, HMMIIOPTEPY) HHBIE IPEIYCMOTPECHHbBIE
MyHKTOM 3 crathu 18 Hacrosmiero 3akoHa TpeOOBaHUS WM BO3BPATHTH TOBAp W3TOTOBUTEIIIO
(YNOJTHOMOYCHHOH OpraHM3allii WA  YIOJHOMOYCHHOMY HWHIMBHIYaJbHOMY IPEANPHHUMATEIIIO,
UMIIOPTEPY) U TOTPEOOBATH BO3BpaTa YIUIAYCHHOU JCHE)KHON CYMMBI.

Undopmaris 06 n3MEHEHUAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 naumeHosanue Hecenbl U3MEHEHUS

Cm. mekcm HAUMEHOBAHUS CMambl 8 npedvlOyuleli peoaKyuu
Crarbsa 20. YcTpaHeHue HEJIOCTATKOB TOBAapa W3TOTOBHUTENEM (IPOJABIIOM, YIOJIHOMOYECHHOM
OpraHM3alel WiIM  YINOJIHOMOYEHHBIM  HMHIUBUIYaJIbHBIM  MPEANPUHUMATEIEM,
UMIIOPTEPOM)
TAPAHT:

CM. DHUMKIONEANH U Ipyrue KOMMEHTapuu K cratbe 20 HacTosAero 3akoHa

Wndhopmarust 06 n3MEHEHUSX:

Deoepanvrvim 3axonom om 25 oxmsaops 2007 . N 234-®@3 nyukm [ usznooicen 6 HOBOU pedaxKyuu,
gcmynaiowell 6 CUuly NO UCMeYeHUU COpoKa nsamu OHell nocie OHA OQUYUATLHO20 ONYOIUKOBAHUS
Hazeanno2o dedepanvbro2o 3aKkoHa

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu

1. Ecii cpok ycTpaHEHHUs HEJOCTATKOB TOBapa HE OINpejielicH B MUChbMEHHOU (DOpMe coTyialeHueM
CTOPOH, 3TH HEJOCTAaTKU JOJDKHBI OBITh YCTpaHEHBI H3TOTOBUTENEM (IIPOJABIIOM, YIOJIHOMOYEHHOM
OpraHW3aIel WU  YIOJHOMOYCHHBIM  WHJAMBUAYAIBHBIM  MPEANPUHUMATEICM, HMIIOPTEPOM)
HE3aMe/UIUTENbHO, TO €CTh B MHUHUMAJbHBI CPOK, OOBEKTUBHO HEOOXOMUMBINA Al MX YCTPaHEHHUS C
y4eTOM OOBIYHO MpUMEHsieMoro crocod0a. CpoK yCTpaHEHHs] HEJOCTaTKOB TOBapa, OMpENesieMbli B
MUChMEHHOU (hOpMe COTIalIeHuEM CTOPOH, HE MOXKET MPEBBIIIATh COPOK MSATh THEH.

B ciydae, eciii BO BpeMsl yCTpaHEHUsT HEJOCTATKOB TOBapa CTAaHET OYEBUIHBIM, UYTO OHH HE OyayT
yCTpaHEHBbl B OMPEEICHHBIN COTTAIIEHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYHTH COTJIAIIEHHE O
HOBOM CPOKE YCTpaHCHHUS HEJIOCTaTKOB ToBapa. IIpW 3TOM OTCYTCTBHE HEOOXOIAMMBIX JUISl YCTpaHEHUS
HEJOCTAaTKOB TOBapa 3allacHBIX YacTel (Jeraneii, MaTepuaoB), 000pyAOBaHUS WIH MOAOOHBIC MPHUUHBI
HE SIBJSIFOTCSI OCHOBAHWEM ISl 3aKJIFOYCHHS COTJIAIICHHSI O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HApYIIEHHE CPOKa, ONPEEICHHOTO COTJIAIEeHUEM CTOPOH IEPBOHAYATBHO.

Wudopmanust 06 U3MEHEHUIX:

Deoepanvrvim 3axonom om 25 okmsaops 2007 o. N 234-D3 6 nynkm 2 6HeceHbl UMeEHeHUs],
scmynarowue 8 CUly NO UCMEeYeHUU COPOKAa NAmu OHell nocie OHS OQPUYUATILHO2O ONYOIUKOBAHUSI
Hazeanno2o DedepanvbHo2o 3aKOHA

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
2. B OTHOWmIEHMHM TOBapoB JJIMTEIBHOTO IIOJB30BaHUS HM3TOTOBUTEb, MPOAABEI] JINOO
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YIIOJTHOMOYCHHAsT OpraHW3alusl WIA YIIOTHOMOYCHHBIM HWHIWBUIYaTbHBIA MPEANPUHUMATEIh OO0sS3aHbI
IpU  TPEIBSABICHUNM TOTPEOUTEIEM YKa3aHHOTO TpeOOBaHMS B TPEXJHEBHBIM CPOK OE3BO3ME3THO
MPEIOCTaBUTh MOTPEOUTENIO HA TIEPUOJT PEMOHTA TOBAP JUTHTEIHLHOTO MOJIb30BAHUS, 00JIaA0NINA dTHMH
’K€ OCHOBHBIMH IMOTPEOUTEIILCKUMH CBOMCTBAMHM, OOCCIICUYHB JOCTABKY 3a CBOHM cyeT. [lepeuennr ToBapoB
JUTUTEIIFHOTO TIOJIb30BaHUsI, HA KOTOPhIE yKa3aHHOE TPeOOBaHUE HE PACIPOCTPAHSICTCS, YCTAaHABIMBACTCS
IIpaButenscTBOM Poccuiickoit @enepanuu.

Wndopmarius 06 H3MEHEHUSX:

Deoepanvrvim 3axonom om 25 oxkmaops 2007 2. N 234-D3 6 nymkm 3 6HeCeHbl UMEHEHUs,
gcmynarowue 8 CUly Nno UCMeYeHUU COpOKa NsAmu OHell nocie OHS OQDUUUATILHO2O ONYOIUKOBAHUS
HazeaHHno2o DedepanvbHo2o 3aKOHA

Cm. mexcm nyHkma 6 npeovioyujeli pedakyuu

3. B cimyyae ycTpaHeHHUs HEIOCTATKOB TOBapa TapaHTHUHHBIA CPOK Ha HEro MpOJJIEBAETCS Ha
nepuoj, B TEYCHHE KOTOPOTO TOBAp HE HCIONb30BAICA. YKAa3aHHBIM MEPUOJ HCUHCISETCS CO JHS
oOpareHust moTpedburenst ¢ TpeboBaHreM 00 yCTpaHEHWH HEIOCTATKOB TOBapa N0 JIHS BBIIAYH €ro IO
OKOHYaHUM peMoHTa. [Ipu BIJaue TOBapa M3rOTOBUTENH (ITPOJABEL], YIIOTHOMOUYEHHAs OPTaHU3alus WIH
YIIOJTHOMOYCHHBIN WHIWBUTyaTbHBIA MTPEANPUHUMATEIH, HUMIIOPTEP) 0053aH MPEIOCTABUTHh B TUCHBMEHHOMN
dopme noTpebuTento mHboOpMaIMoo0 O naTe obpamieHus norpedurtens ¢ TpeOboBaHUEM 00 yCTpaHEHHH
OOHaApy)KEHHBIX MM HEIOCTAaTKOB TOBapa, O JaTe Iepeladd ToBapa IMOTpeOHWTENeM sl yCTpaHEHHS
HEJIOCTaTKOB TOBapa, O JaTe YCTpAaHEHHUS HEAOCTAaTKOB TOBapa C MX OMHMCAaHHWEM, 00 HCIOJIb30BAHHBIX
3aMacHBIX YacTax (IeTansx, MaTepualax) M O Jare BbIa4d TOBapa MOTPEOUTENI0 MO OKOHYAHHU
yCTpaHEHHs HEIOCTaTKOB TOBapa.

Undopmarust 06 n3MEHEHUX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 nynkm 4 uznosscer 8 H080U pedaryuu

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
4. Ilpu ycTpaHeHHH HEAOCTAaTKOB TOBapa MOCPEACTBOM 3aMEHbl KOMILIEKTYIOIIETO U3JEHs WU
COCTaBHOM 4YacTH OCHOBHOTO H3JICTHUs, Ha KOTOPHIC YCTAHOBJICHBI TapaHTUHHBIC CPOKHM, HA HOBBIC
KOMIUIEKTYIOIIEE W3JIeJNe WIM COCTAaBHYIO 4YacTh OCHOBHOTO H3/IEHS yCTaHABIMBAETCS TapaHTUHHBIN
CPOK TOH K€ TPOJOJKHTEIHLHOCTH, YTO W HA 3aMCHCHHBIE KOMIUICKTYIOIIEE W3JIeINe WIH COCTaBHYIO
4acTh OCHOBHOTO M3[IENUS, €CIH MHOE HE MPEAYCMOTPEHO JIOTOBOPOM, U TAPAHTUIHBIA CPOK UCUUCISETCS
CO JTHS BBIJIAYH ITOTPEOUTEIIO0 ITOTO TOBapa MO0 OKOHYAHUU PEMOHTA.

Crarbs 21. 3amMeHa ToBapa HEHAJISKAIIETO Ka4eCTBa
TAPAHT:

CM. DHUMKIIONEINH, TTO3UIIMU BBICIINUX CY/A0B U Apyrue KOMMEHTapuu K cTaThe 21 HacTosmiero 3akoHa

Wndopmarys 06 H3MEHEHHSAX:

DedepanvHvim  3akoHom om 25 oxmsaops 2007 e. N 234-D3 6 nywkm 1 @HeceHbl u3mMeHeHus,
gcmynaowue 6 CUly NO UCMeYeHUU COpoKa namu OHell nocie OHA OQUUUATILHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKOHa

Cm. mexcm nyHKma 8 npeovloyujeli pedaxyuu

1. B ciiyuae oGHapy»KeHHsI TOTpeOUTEIeM HeI0CTaTKOB TOBapa U MpeAbsABICHUS TPEOOBAHUS O €r0
3aMeHe  mpojaBel]  (M3rOTOBUTENb,  YIOJIHOMOYEHHAs  OpraHu3alMs WM YIOJHOMOYEHHBIN
UH/IMBUYaIbHBIA TpEeIIpUHUMATENb, UMIIOPTEP) 00s3aH 3aMEHUTH TaKOM TOBap B TEUEHUE CEMH JTHEH CO
THS TPEbsIBICHUS YKa3aHHOTO TpeOOBaHUs MOTpeduTeseM, a IpU HEOOXOIUMOCTH JOMOJIHUTEIbHOMN
IPOBEPKHM KayecTBa TaKOro TOBapa MPOJABIOM (M3rOTOBUTENIEM, YMOJIHOMOYEHHOH OpraHu3amnuedl Hiu
YIIOJTHOMOYEHHBIM MHJIMBUYaJbHBIM MPENNPUHUMATEIEM, UMIIOPTEPOM) - B T€UEHHE IBAALATH JHEH co
JTHSI TIPEeIbSIBICHUS YKa3aHHOTO TPeOOBaHUSI.

Ecnmn y mnponmaBua (M3roToBUTENS, YIOJIHOMOYEHHOW OpraHU3alMd MM yIOJHOMOYEHHOI'O
UH/IMBUYAJILHOTO TPEANPUHUMATENS, UMIIOPTEPAa) B MOMEHT IpPEIbsIBICHUS TPEOOBAHUS OTCYTCTBYET
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HEOOXOMMMBIA JUISI 3aMEHbl TOBAap, 3aMEHa JOJDKHA ObITh TNpOBEIEHAa B TEUYEHHWE Mecsa CO JHS
IpeIbsBICHHS TAKOTO TPeOOBaHUS.

B paiionax Kpaiinero CeBepa ¥ NMpHUpPaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHHE MOTPEOHUTENS O
3aME€He TOBapa IOJUIEKHUT YJOBJICTBOPEHUIO IO €r0 3asBJICHHUIO B CPOK, HEOOXOAMMBIN JUIsl OuepeqHON
JIOCTaBKM COOTBETCTBYIOIIETO TOBAapa B ATH PaillOHBI, B CIy4yae OTCYTCTBHUS Y MpoJaBlia (M3rOTOBUTEIS,
YIOJHOMOYEHHON OpraHM3allid WM YIOJHOMOYEHHOIO  HMHIMBUAYAJIBHOIO  IPEANPUHUMATENA,
UMIIOpTEpa) HEOOXOIMMOTO JIJIsl 3aMEHBI TOBapa Ha JIeHb NPEAbsBICHUS YKa3aHHOTO TPeOOBaHNUS.

Ecnu nns 3amensl ToBapa TpeOyercs Oosee ceMu AHEH, 0 TpeOOBAHUIO MOTPEOUTENs MPOAABELL
(u3rotoBUTENs MO0 YHNOJHOMOYEHHAs OpraHU3alMs MM  YIOJIHOMOYEHHBIH WHAWBUAYaJIbHBINA
IpeANpUHUMATeNb) B TEUEHUE TPeX THEH co AHA NpeAbsABICHUsS TpeOOBaHHUS O 3aMEHEe ToBapa 00s3aH
0€3BO3ME3/IHO MPEIOCTAaBUTh IMOTPEOUTENI0O BO BPEMEHHOE II0JIb30BAaHHE HA IEPHOJ 3aMEHBI TOBAp
JUINTEJILHOTO TIOJIb30BAHUSA, OOJAJAIOUIMA ATUMHU K€ OCHOBHBIMU INOTPEOUTEIBCKUMM CBOWCTBAMH,
o0ecnieunB €ro JOCTaBKy 3a CBOM CYeT. DTO MpPaBUJIO HE PACIPOCTPAHSIETCS HAa TOBAPHI, IIEPEUEHb
KOTOPBIX OINPEAEIAETCS B COOTBETCTBUHU € ITYHKTOM 2 craThy 20 HAaCTOALIETr0 3aKOoHa.

2. ToBap HeHaIEKAIIET0 KayecTBa JOKEH ObITh 3aMEHEH Ha HOBBIN TOBap, TO €CTh HA TOBAp, HE
OBIBIINI B yOTPEOICHUU.

IIpu 3aMeHe TOBapa TrapaHTUHHBIM CpPOK HCYHMCIISIETCS 3aHOBO CO JHSA IIepeladd ToBapa
MOTPEOUTEITIO.

Wuopmarus 06 H3MEHEHHSX:

@eoepanvuvim 3akonom om 25 okmsops 2007 2. N 234-D3 6 cmamvio 22 6Hecenvbl u3MeHeHUsl,
ecmynarwue 8 CUiy No UCMEYeHUU COPOKA NAmu OHell nocie OHS OQPUYUATILHO2O ONYOIUKOBAHUSI
HazeanHo2o DedepanvbHozo 3aKOHA

Cm. mexkcm cmamwvu 8 npedvbloyuell pedaKyuu
Crartbs 22. Cpoku yAOBJIETBOPEHUS OT/AEIbHBIX TPEOOBAaHUM MOTpeOuTENS
TAPAHT:

CM. DHUUKIIONEIMU U IpyTrMe KOMMEHTapHUH K cTaThe 22 HACTOSIIEro 3aKoHa

TpeboBanusi moTpeOUTENsE O COpa3MEPHOM YMEHBIIEHWH MOKYIHOM IIeHbl TOBapa, BO3MEIIEHUU
pacxoJJ0OB Ha HCHpaBJICHHWE HEJOCTAaTKOB TOBapa MNOTpPEOUTENeM WIM TPEThUM JIMIIOM, BO3BpaTe
yIUTAYeHHON 3a TOBap JEHEKHOH CyMMBbI, a TakXe TpeOOBaHHE O BO3MEILEHUU YOBITKOB, IPUYUHEHHBIX
HOTPEOUTEN0 BCJIEACTBUE TPOJAXHM TOBapa HEHAJIEXallero KayecTBa JHMOO IpeloCTaBICHUsS
HEHaJuIeXalel MHpopMalMu O TOBAape, MOJUIEKHUT YIOBIETBOPEHHUIO IPOJABIOM (M3rOTOBUTEIEM,
YIIOJTHOMOYEHHON OpraHM3allMed WId  yIOJIHOMOYEHHBIM WHJIMBHUIYaJbHBIM IpEANPUHUMATEIEM,
UMIIOPTEPOM) B TEUEHHE JECATH JTHEH CO JHS MPEAbIBICHUS COOTBETCTBYIOIIETO TPeOOBaHMUS.

Wudopmanust 06 U3MEHEHUSX:
Deoepanvrvim 3axkonom om 21 oexabps 2004 2. N 171-D3 6 naumeHosanue HeceHbl USMEHEHUS

Cm. mekcm HAUMEHOBAHUS CIMAMblL 8 npe()bl()ymeﬁ pe()akuuu
Crarba 23. OTBETCTBEHHOCTH mpoJaaBra (I/I31“OTOBI/ITGJ'ISI, YHOHHOMOHCHHOﬁ opraHu3anuvu HJInu
YIOJHOMOYEHHOTO HWHAMBHUAYAJIBHOTO MpEeNNpUHUMATENS, UMIOpPTEpa) 3a MPOCPOUKY
BBITIOJIHCHU A TpC6OBaHHf/'I HOTpe6I/ITeJ'I$I
TAPAHT:

Cwm. 9HHI/IKHOHCIII/H/I, IMMO3UIIMH BBICHINX CYAOB U APYTUC KOMMCHTAPHUHU K CTAThC 23 HaCTOAIICTO 3aKoHa

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 enecenvl uzmeHenust

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu
1. 3a HapymeHue npeaycMoTpeHHbIX ctaThamu 20, 21 u 22 HacTosmero 3akoHa CpOKOB, a TaKKe
3a HEBBIMOJTHECHUE (32/ICPKKY BBIMOTHEHHSI) TPEOOBAaHUS MOTPEOUTENSI O IPEOCTABICHUN €My Ha MEepPHO/T
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peMOHTa (3aMEeHbI) aHAJTOTUYHOTO TOBapa MpOaBel] (M3TOTOBUTENb, YIIOJIHOMOYCHHAS! OPTaHU3AINS WU
YIIOJTHOMOYEHHBIN MHIWBUIYaIbHBIA MPEANPUHUMATENb, UMIIOPTEP), MOMYCTUBIIMM Takhe HapylICHUS,
yIUTAYMBAET MOTPEOUTENIO 3a KaX/IbIi JICHb MPOCPOUYKU HEYCTOHKY (TICHI0) B pa3Mepe OJHOTO MPOIICHTA
LIEHBI TOBapa.

Ilena ToBapa OIpEenENseTcsl, UCXOJs M3 €ro IEHBI, CYIIECTBOBABIICH B TOM MECTE, B KOTOPOM
TpeOOBaHHE TOTPEOUTENST JOJDKHO OBUIO OBITH  YJOBJIETBOPEHO IMPOJAABIIOM (M3rOTOBUTEIIEM,
VIIOJTHOMOYCHHON OpraHM3alyeil WU  yIOJHOMOYEHHBIM HHIWBUIYaTbHBIM MPEANPUHUMATEIEM,
UMIIOPTEPOM), B JIeHb JOOPOBOJIBHOTO YIIOBJIETBOPEHMSI TaKOro TPeOOBAaHUS WJIM B JI€Hb BBIHECEHUS
CyIeOHOr0 pelIeHus1, eclii TpeOoBaHHEe JOOPOBOIBHO YIOBIETBOPEHO HE OBLIO.

2. B ciryyae HeBBITIOTHEHUST TPeOOBAaHUHN MOTPEOUTEINS B CPOKH, PETYCMOTPEHHbIE cTaThsiMu 20 -
22 mHacrosmero 3akoHa, MOTPEOMTENh BIpPaBE IO CBOEMY BBIOOPY MpEABSBUTH HHBIC TPeOOBaHHUA,
YCTaHOBJIEHHBIE CTaThel 18 HacTosAmero 3akoHa.

Wuopmarus 06 H3MEHEHHSIX:

@eoepanvuvim  3axonom om 25 okmsops 2007 2. N 234-®D3 3akon oOononnen cmamvei 23.1,
ecmynarowell 8 CUly No UCMEeYeHUU COPOKA NAmu OHell nocie OHS OQPUYUATILHO20 ONYOIUKOBAHUSI
HazeanHo2o DedepanvbHozo 3aKOHA
Cratba  23.1. IlocrnenctBusi HapylieHHs TMPOJABLIOM CpOKa IMepelaydl IpeaBapUTEIbHO
OTUIAYE€HHOTO TOBapa MOTPEOUTEIIO
TAPAHT:

CM. DHIMKIONEIWH, TMO3UIMU BBICHIMX CYJOB W ApPYrue KOMMEHTapuu K cratbe 23.1 HacTosIiero
3aKoHa

1. loroBop KyIUIU-TIPOJIAXKU, MPEAYCMATPUBAIOIINI 00S3aHHOCTh MOTPEOUTENS MPEIBAPUTEITHHO
OILIaTUTh TOBAp, JOJHKEH COJIEPKATh YCIOBHE O CPOKE Mepeaun ToBapa MOTPEOUTEITIO.

2. B cnyugae, eciiu mpopaBel], MOJYYUBIINN CyMMY MpEIBAPUTEIHHOM OIJIAThI B ONPEICICHHOM
JIOTOBOPOM KYIUTU-TIPOJAXKH pa3Mepe, He HUCIIONHUI O0S3aHHOCTh MO Mepenadye ToBapa MOTPeOUTeNo B
YCTaHOBJICHHBINM TaKUM JIOTOBOPOM CPOK, TOTPEOUTENH TT0 CBOEMY BBIOOPY BITpaBe MOTPEeOOBATH:

nepesavyy OTIaYeHHOTO TOBapa B yCTAHOBJICHHBIN UM HOBBIHM CPOK;

BO3BpAaTa CyMMBI MIPEJIBAPUTEITHLHOM OIIaThl TOBAPA, HE MEPEIaHHOTO MTPOIABIIOM.

[Ipu »TOoM mOTpeOUTENs BIpaBe MOTPEOOBaTh TAaKXKe IMOJHOTO BO3MEIIEHUS YOBITKOB,
NPUYMHEHHBIX €MY BCJIEACTBHE HAPYIICHUS YCTAHOBIEHHOTO JOTOBOPOM KYIUIM-TIPOJAXH CpOKa
nepesavy MpeIBapuTeNIbHO OIJIau€HHOT0 TOBapa.

3.B cnyuae HapymeHuss YCTaHOBJIEHHOTO JIOTOBOPOM KYIUTU-TIPOJAXKH CpOKa Tepeaadu
MpeIBapUTEeNbHO OIUIAYEHHOTO TOBapa MOTPEOUTEN0 MpOAaBell YIUIauMBaeT €My 3a KaXKIblil JCHb
MIPOCPOYKHU HEYCTOWKY (TIEHU) B pa3Mepe MOJIOBUHBI TIPOLIEHTA CYMMBI IPEIBAPUTEIHHOM OIJIaThl TOBApa.

Heycroiika (eHM) B3BICKMBAETCS CO JHSI, KOTJa MO JOTOBOPY KYIUIM-TIPOJAXH Tepeaada ToBapa
MOTpeOUTEI0 AOKHA ObUTa OBITH OCYIIECTBIICHA, /IO JHS IMepefavyd TOBapa MOTPEOUTENI0 WU 0 JTHS
YIIOBJIETBOPEHUS TPEOOBAHUS MOTPEOUTENSI O BO3BpATE MY MPEABAPUTEIHHO YINIAYCHHOW UM CYMMBI.

CymMma B3BICKAaHHOM MOTpeOuTesNeM HEeyCcTOMKHM (IeHH) He MOXKET TMPEBbIaTh CYMMY
MpeBapUTENHHOM OIUIaThl TOBapA.

4. TpeboBanus moTpedUTENsT 0 BO3BpaTe YIUTAUCHHOW 32 TOBAp CYMMBI M O TOJHOM BO3MEIICHUU
yOBITKOB TOJJIEKAT YAOBIECTBOPEHHUIO TMPOJABIIOM B TEUEHUE MOECATH JHEU CO JHS MpenbsSBICHUS
COOTBETCTBYIOILIETO TPEOOBAHUSI.

5. TpeboBanust moTpeOUTENsI, YCTAaHOBIEHHBIC IYHKTOM 2 HACTOSMIEH CTAaTbHU, HE MOMAJIEKAT
VIOBIIETBOPEHUIO, €CJIM TIPOJIaBeIl JOKAXET, YTO HapyIIeHHE CPOKOB Tepenadyd TMOTPEOUTENO
MpeBapUTENHLHO OIUIAYEHHOTO TOBapa IMPOU30IUIO BCIEACTBHE HEMPEOJI0JIMMON CHUIIbl MIU TO0 BUHE
norpeourens.

Crarbsi 24. Pacuetsl ¢ morpebuteneM B ciaydae NPHOOPETCHHS MM TOBapa HEHAIJICKAIIEro
KauecTBa
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FAPAHT:

CwMm. SHHI/IKJ'IOHCZ[I/II/I, IMO3UIKH BBICIIUX CYIO0B U APYIrU€ KOMMCHTAPHUH K CTATHC 24 HaCTOAIICTO 3akoHa

Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim  3axonom om 25 okmsops 2007 o. N 234-D3 6 nynkm [ 6necenvl usmeHeHusl,
ecmynarmowue 8 CUly NO UCMEYeHUU COPOKA NAmu OHell nocie OHS OQUYUATILHO2O ONYOIUKOBAHUS
HazeanHo2o DedepanbHozo 3aKOHA

Cm. mexcm nynkma 6 npeovioyujell peoaxkyuu
1. [Ipu 3ameHe ToBapa HEHAUICKAIIETO KA4eCTBA HA TOBAp 3TOM K€ MapKH (ITHX K€ MOJICIU U
(unn) apTuKyIa) nepepacueT LeHbl TOBapa HE IPOU3BOIUTCS.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 2 @Hecenbl usMeHeHUs.

Cm. mexcm nynkma 6 npeovioyujell peoaxkyuu

2. Ilpu 3ameHe TOBapa HEHAJUIEXKAIErO0 KauecTBa Ha TAKOW K€ TOBap JApPYyrol Mapku (MOJENH,
apTUKyJia) B Cllydae, €Clid IIeHa TOBapa, MOJICKAIIEro 3aMeHe, HU)KE IIEHBbI TOBapa, MPEJI0CTaBICHHOTO
B3aMeH, MMOTPEOUTEIb JOJDKEH JOIUIATUTh Pa3sHHILYy B IIEHAX; B CIydae, €Cli IIeHa TOBapa, MOJIeKAIIEro
3aMeHe, BBIIIIC [IEHbI TOBAPA, MPEIOCTABICHHOTO B3aMEH, Pa3HMIIA B [IEHAX BBIMIAUMBACTCS MOTPEOUTEITIO.
Ilena ToBapa, MOJIEKANIETO 3aMEHE, OMpPENENsIeTCS Ha MOMEHT €ro 3aMeHbl, a eciu TpeOOBaHHE
NOTPEOUTENST HE YIOBJIETBOPEHO MPOJIABIIOM, II€HA 3aMEHSEMOr0 TOBapa W IIeHa IepeiaBaeMoOro B3aMeH
TOBapa ONPEACISAIOTCS Ha MOMEHT BEIHECEHUS CY/IOM PEIIEHHsI O 3aMEHE TOBapa.

Wuopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 nynkm 3 uznoosicer 8 H0B0U pedaryuu

Cm. mexcm nynkma 6 npeovioyujell peoaxkyuu
3. B cinyyae npenbsiBieHUs MOTpeOUTENIEM TPEOOBAaHUS O COPA3MEPHOM YMEHBIIICHUH TOKYITHON
IIEHBI TOBAapa B pacyeT MPUHUMACTCS IICHA TOBapa HA MOMEHT IMPEIbABICHUS IMOTPEOUTEIIeM TPEeOOBAHUS
00 yIleHKE WM, €CTTM OHO JOOPOBOJBHO HE YIOBJIETBOPEHO, HA MOMEHT BBIHECEHHS CYIOM PELICHHUS O
COpa3MepHOM YMEHBIIICHUU TTOKYITHOU IIEHBI.

Wndopmarys 06 H3MEHEHHSAX:
DedepanvHuim 3axonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 4 @HeceHbl usmeHeHus

Cm. mexcm nynkma 6 npeovioyujeit peoaxkyuu
4. Ilpu Bo3BpaTe TOBapa HEHAANEKAIIETO KayecTBa MOTPeOUTENh BIpaBe TPeOOBATh BO3MEIICHHUS
Pa3HUIBI MEXy I[IEHOW TOBapa, YCTAHOBJIEHHOW JOTOBOPOM, M IIEHOW COOTBETCTBYIONIETO TOBapa Ha
MOMEHT JOOPOBOJILHOTO YIOBJIETBOPEHUS TAKOTO TpeOOBaHMsS WUIU, €CIH TpeboBaHUE JOOPOBOIBLHO HE
YIIOBJICTBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIICHUS.

Wndopmarys 06 n3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 nynkm 5 uznodcen 6 Ho8oul pedaKyuu

Cm. mexcm nyHkma 6 npeovloyujell peodaKyuu
5. B cinyuyae Bo3Bpara TOBapa HEHa/JIEXKalllero KayecTBa, MPOJAHHOTO B KPEAHT, MOTPEOUTEIIO
BO3BpAlllaeTCsl yIUIau€HHAas 3a TOBap JEHEXKHas CyMMa B pa3Mepe IOTalleHHOro KO JIHIO BO3BpaTa
yKa3aHHOT'O TOBapa KpeJuTa, a TAkKe BO3MELIAETCs IJIaTa 3a IPEJOCTaBIEHUE KpeanTa.

Wndopmarys 06 M3MEHEHHSAX:

Deoepanvnvim 3akonom om 21 odexabpa 2013 . N 363-@3 cmamvsa 24 Oononnena nynkmom 0,
secmynatowum 6 cuny ¢ 1 urons 2014 .

6. B cmyuae Bo3Bpara ToBapa HEHa/JIeXkalllero KayecTa, MpruoOpeTeHHOro MOTpeOrTeNeM 3a cueT
HOTPEeOUTENBCKOTo KpenuTa (3aiima), mpoaBel] 00si3aH BO3BPATUTh MOTPEOUTENIO YIJIAYEHHYIO 32 TOBAp
JNEHEXKHYI0 CyMMY, a TakXe BO3MECTUTh YIUIaUeHHbIE MOTPEOUTENEeM MPOIEHTHl U HHbIE IJIATEKU IO
JIOTOBOPY MOTPEOUTENHCKOTO KpeauTa (3aiima).
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Crarps 25. [IpaBo notpeOuTens Ha 0OMEH ToBapa HaJJIeKAIIETr0 KauyecTBa
T'APAHT:

CwMm. SHHI/IKJ'IOHCZ[I/II/I, IMO3UIKHU BBICIIUX CYIO0B U APYIrU€ KOMMCHTAPHUH K CTATHC 25 HaCTOAIICTO 3akoHa

Wndopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 nynkm 1 enecernvl usmeHenus

Cm. mekcm nyHKkma 6 npeovioyujeli peoaxyuu

1. Ilorpeburenp BrpaBe OOMEHSATH HEMPOJOBOJILCTBEHHBIM TOBAp HAJUICKANIETO KayecTBa Ha
AQHAJIOTMYHBIA TOBap y MpOJaBlia, y KOTOPOro 3TOT TOBap ObUl MpUOOpETEeH, eclii YKa3aHHbIA TOBap He
nojiotren mo ¢popme, rabapuram, pacoHy, pacBETKE, pa3Mepy WM KOMILICKTAIUH.

[Torpeburens nMeeT mpaBo Ha OOMEH HEMPOJIOBOJIBLCTBEHHOIO TOBAapa HaJUIEeXkalllero KayecTBa B
TE€YEHHE YEThIPHAIIATH JTHEH, HE CUMTAs THS €ro MOKYIKU.

OOMeH HempoJOBOJILCTBEHHOIO TOBAapa HAJJICKAIIETO KAavuecTBa MPOBOAMTCS, €CIU yKa3aHHBIN
TOBap He ObUI B YMOTPEOJICHWU, COXPAaHEHBI €ro TOBAPHBIA BUJ, MOTPEOUTENHCKUE CBOMCTBA, MJIOMOBI,
(daOpudHbBIC SPIBIKU, a TAKKE HMEETCS TOBAPHBIM YEK WIIM KACCOBBIA YEK JIMOO MHOH MMOITBEPIKIAFOIIAN
OIIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCYTCTBHE y MOTPEOUTENS TOBAPHOTO YeKa MIIM KacCOBOTO 4YeKa
T100 WHOTO MOATBEPIKIAIOIIETO OIUIATy TOBapa JOKYMEHTA HE JIMIIACT €r0 BO3MOXXHOCTH CCBIIAThCS Ha
CBUJCTENHCKUE MTOKA3aHUS.

[lepeueHs TOBapoOB, HE MOJICKAIMUX OOMEHY IO OCHOBAHHSIM, YKa3aHHBIM B HACTOSIICH CTaThe,
yrBepxaaercs [IpaButensctBom Poccuiickoit denepanuu.

Undopmarist 06 n3MEHEHUAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynkm 2 uznoosicer 8 H080U pedakyuu

Cm. mekcm nynkma 6 npeovloyujeli peoaxyuu

2. B cnyuae, ecny aHalOrMYHbIN TOBAap OTCYTCTBYET B IIPOJAXe HA JIeHb OOpalleHus MOTpeOuTens
K MPOJaBIly, HOTPEOUTENb BIPAaBE OTKA3aThCSA OT MUCIOIHEHMs OrOBOpa KYIUIU-MIPOJAXU U MOTpeOoBaTh
BO3BpaTa yIJIau€HHOM 3a yKa3aHHBIA TOBap JAeHEXHOH cymmbl. TpebGoBaHue moTpeduUTeNs O BO3BpaTe
YIUTAYEHHOM 3a YKa3aHHBIN TOBAp JECHEKHON CyMMBI ITOJUIEKHT YAOBIETBOPEHUIO B TEYEHHUE TPEX JHEH CO
JIHsI BO3BpaTa yKa3aHHOI'O TOBapa.

[lo cornmamenuto morpeOuTenss ¢ MpoOAaBLIOM OOMEH TOBapa MOXET ObITh MPENLyCMOTPEH IpHU
NOCTYIUIGHUH aHAJOTHYHOTO ToBapa B mpojaxy. [IpojaBen o0s3aH He3aMeUIUTENBHO COOOIIUTH
HNOTPEOUTENIO O MOCTYIUIEHUH aHAJIOTMYHOTO TOBapa B MPOJAXY.

CraTbs 26. YTpaTuia cuiy.

Wndopmarys 06 H3MEHEHHSAX:

Cm. mexem cmamou 26

Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 enasa Il 0ononnena cmamveti 26. 1
Crartbs 26.1. J{[ucTaHIMOHHBIN cIOCO0 MPOJIaXKK TOBapa
TAPAHT:

Cwm. DHUMKIIONEANH U Ipyrue KOMMEHTAPUH K cTaTthe 26.1 HacTosmiero 3akoHa
Wudopmanust 06 N3MEHEHUAX:
Deoepanvrvim  zaxonom om 25 oxmaops 2007 e. N 234-D3 6 nywkm [ 6HeceHbl U3MeEHEHUs,

ecmynarwyue 6 Cculy no ucmedeHuu Ccopoka nimu OHell nocie OHs O¢LIZ4LICL’ZI)HOZO 0ny6flul<06dl—luﬂ
HA36AHHO2O0 (Dedepaﬂbuozo 3dKOHA

Cm. mexcm nyHkma 6 npeovioyujeli pedaxyuu
1. JloroBop pO3HUYHOHN KYIUIM-TIPOAAXKH MOXET OBITh 3aKJII0YEH HAa OCHOBAHWU O3HAKOMJICHHUS
HNOTpPEeOUTENS C MPEAJIOKEHHBIM MPOJABIIOM ONHCAaHMEM TOBapa MOCPEACTBOM KaTajOroB, MPOCIEKTOB,
OyKki1eToB, (POTOCHUMKOB, CPEJCTB CBSI3U (TENECBU3MOHHOM, MTOYTOBOM, PAIHOCBI3U U IPYTUX) MM WHBIMU
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UCKJTIOYAIOMIMMU BO3MOKHOCTh HEMOCPEJICTBEHHOTO O3HAKOMJICHHSI IMOTPEOUTENss C TOBapoM JHOO
o0pa3lloM TOBapa MNpHU 3aKIOYEHUU TaKOro JOroBopa (IUCTAHIMOHHBIA CHOCOO0 MpPOAAXKU TOBapa)
CIIOCOOAMHU.

2. IlpomaBuoM A0 3aKIIOYEHUs [JOroBOpa JOJDKHA OBbITh MPENOCTaBiI€HAa IOTPEOUTEIIO
uHpopMaliss 00 OCHOBHBIX IOTPEOUTEIHLCKUX CBOMCTBaX ToBapa, o0 aapece (MecTe HaXOXKIICHUs)
IpO/aBLia, O MECTE€ HW3rOTOBJCHMS TOBapa, O MOJIHOM (PUPMEHHOM HAMMEHOBAHWU (HAUMEHOBAHUM)
npojaBLa (M3roTOBUTENS), O LIEHE M 00 YCIOBUSAX MPUOOPETEHUS TOBapa, O €ro JOCTaBKe, CPOKE CIIYKOBI,
CpOKE TOIHOCTU U FapaHTUHHOM CPOKE, O MOPSAKE OIIaThl TOBApa, a TAKXKE O CPOKE, B TEYEHHUE KOTOPOTo
JEICTBYET NPEUI0KEHHUE O 3aKII0YEHUH JOTOBOpa.

3. [lorpeOuTento B MOMEHT AOCTABKHM TOBapa JOJKHA ObITh B MMCbMEHHOU (popMe mperocTaBieHa
uHOpMaLUs O TOBape, MpeaycMoTpeHHast ctartbeil 10 HacTosmero 3akoHa, a TakKe MPEeayCMOTPEHHAs
IIYHKTOM 4 HacTosIeH CTaTbu MHPOPMALUS O IOPSJIKE U CPOKAX BO3BpATa TOBApA.

4. IlorpeOuTens BIpaBe 0TKA3aThCsl OT TOBapa B JIF000E BpEMsI 10 €ro Mepeiad, a mociie nepeaadn
TOBapa - B TEYEHHUE CEMU JHEH.

B cmyuae, ecnu uHpoOpManus o MoOpsAKE W CPOKax BO3BpaTa TOBapa HAJISKAIIETO KauyecTBa HE
ObuIa IpeoCTaBIeHa B TUCbMEHHON (hopMe B MOMEHT JI0CTaBKH TOBapa, MOTpeOUTENb BIPaBEe OTKA3aThCs
OT TOBapa B TEUEHUE TPEX MECSILIEB C MOMEHTA Iepeiayu TOBapa.

Bo3Bpar ToBapa Hajexalero KauecTsa BO3MOXKEH B CIy4ae, €ClIi COXPaHEeHbl €ro TOBapHbIN BUJ,
NOTPEOUTEIBCKUE CBOIMCTBA, a TAKXKE IOKYMEHT, MOTBEPKAAIONIHIA (HAaKT M YCIOBHSI IIOKYIIKH YKa3aHHOTO
ToBapa. OTCYTCTBHE Yy OTPEOUTENS TOKYMEHTa, OITBEPHKAatoLiero (pakT U ycaoBUs MOKYIIKU TOBapa, He
JMIIAET €ro BO3MOXXHOCTH CChLIAThCS Ha JpPYrHe JI0Ka3aTeabCTBa MPHUOOpETEHHs TOBapa y JAHHOIO
po/iaBLa.

[Torpeburens He BOpaBe OTKa3aTbCs OT TOBapa HaJIEKalIero KauecTBa, HMEIOIIEro
UH/IMBUYaJIbHO-ONIPE/ICJICHHbIE CBOMCTBA, €CIM YKa3aHHBIM TOBap MOXeET ObITh HCIOJIb30BaH
UCKJTIOYUTENbHO MPUOOPETAIOIINUM €TI0 OTPEOUTEIEM.

[Tpu oTka3ze morpeOuTenss OT ToBapa MPOAABEll JOJKEH BO3BPATUTh €MY JIEHEKHYIO CyMMY,
VIUTAYEHHYIO0 TOTpeOUTeNIeM [0 JOrOBOPY, 3a MCKJIIOYEHHEM pacxXo/0B IMpoJaBla Ha JOCTaBKY OT
HOTpeOUTENs BO3BPAIEHHOI'O TOBapa, HE IO3/IHEE 4YeM 4Yepe3 JAeCATh JHEH cOo JHS MperbsBIECHUS
NOTPEOUTENIEM COOTBETCTBYIOLIETO TPEOOBAHMUS.

5. IlocnencTBust MpoJaku TOBapa HEHAAJIEKAIIET0 KauecTBa JUCTAHIIMOHHBIM CIIOCOOOM MPOJIakKu
TOBapa yCTaHOBJICHBI MOJOXKEHUSIMU, IPEAYCMOTPEHHBIMU CTaThsiMu 18 - 24 HacTosAIIero 3akoHa.

Wndhopmarrist 06 n3MEHEHUSX:
@Deoepanvrvim 3akonom om 18 wuions 2011 2. N 242-d3 znasa Il oononnena cmamveti 26.2,
scmynaroweu 6 cuny ¢ 1 aseycma 2011 2.
Cratbs 26.2. [IpaBuna npojaxu OTIEIbHBIX BUI0B TOBAPOB
TAPAHT:
CM. KOMMEHTapHH K CTaThe 26.2 HaCTOSAMIErO 3aKOHa
[IpaBuna mpogaxu OTAENBHBIX BHUJOB TOBApoB ycTaHaBiuBaroTcsa [IpaBurensctBoMm Poccuiickoit
®denepauuu.

I'masa III. 3amura npaB norpeduTe el NPH BBINOJTHEHUH PA0OT (OKa3aHUM YCJIYT)

TAPAHT:

CwM. cxemy "3amuTa npaB noTpedUTeNel Npy BHIMOIHEHUH paboT (OKa3aHuu ycayr)"
Cratbs 27. Cpoku BHIIOTHEHUS pa0boOT (OKa3aHUS YCIIYT)
TAPAHT:

CM. DHLMKIIONEIMU U IpYTrMe KOMMEHTapHH K cTaThe 27 HACTOSALIET0 3aKoHa
1. Hcnomautens o00s3aH OCYIIECTBUTH BBITIOJHEHUE pabOThl (OKa3aHWE YCIYTH) B CPOK,
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YCTaHOBJICHHBIN MPAaBWJIAMH BBITIOJHEHUS OTIEIBHBIX BUJIOB PabOT (OKa3aHHs OTACIBHBIX BHIIOB YCIYT)
WIM JIOTOBOPOM O BBIIIOJHEHUH PalOT (OKa3aHWM yciyr). B moroBope o BBINOJHEHUH PaldOT (OKa3aHHUU
YCIIYT) MOXET MPeIyCMAaTPUBATHCS CPOK BBITIONHEHUS pabOThI (OKa3aHUS YCIYTH), €CIH yKa3aHHBIMH
IpaBUJaMUd OH HE NPEIyCMOTPEH, a TakKKe€ CpPOK MEHbIIECH MPOJODKUTEIBHOCTA, 4YE€M CpOK,
YCTaHOBJICHHBIN YKa3aHHBIMH MPABHIIAMH.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 2 @Hecenbl UsMeHeHUs.

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu
2. Cpok BBITTOJIHEHHUSI palbOThl (OKa3aHMsI YCIYTHM) MOXET OINPEACNAThCS JaTod (MEepUoaoM), K
KOTOPOM JIOJIKHO OBITh 3aKOHUYEHO BBIIIOJIHEHUE Pa0OTHI (OKa3aHUE yCIyTH) WM (1) 1aToi (Iepruoaom), K
KOTOPOM UCIIOJIHUTENb JOJIKEH MPUCTYIUTh K BHIMOJTHEHUIO paObOThI (OKa3aHUIO YCIYTH).

Wndopmarius 06 H3MEHEHUX:

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 cmamvs 27 dononnena nynkmom 3
3. B citydae, ecnu BBIMOTHEHHE paOOTHI (OKa3aHHUE YCIIYTH) OCYIIECTBIIICTCS 11O YacTsIM (JIOCTaBKa
NepUOANYECKON TIedaTH, TEXHUYEeCKoe OOCTy)KMBAaHHE) B TEUEHUE CpOKa JEWCTBHUS JOroBopa o
BBIMIOJIHEHUH padoT (OKa3aHUM YCIIYT), JOJKHBI IPEIyCMaTPUBAThCSl COOTBETCTBYIOLINE CPOKU (TIEPUOJIbI)
BBITMIOJTHEHHS TaKUX PadOT (OKa3aHUs yCIyT).
[To cornameHWio CTOPOH B JOTOBOPE MOTYT OBITh MPEAYCMOTPEHBI TAK)KE CPOKH 3aBEPUICHHUS
OTJICIbHBIX ATANIOB PaOOTHI (IPOMEKYTOUHBIE CPOKH).

Crarba 28. [locneacTBusi HapylleHUs HCIIOTHUTEIEM CPOKOB BBINOJIHEHUs paboT (OKa3zaHUs
yeuyr)
TAPAHT:
CM. DHUMKIONEANH, MO3UIUHU BBICIINX CY/I0B U APYrU€ KOMMEHTapUH K CTaTbe 28 HACTOAIIEro 3aKOHa

Wndhopmarrust 06 n3MEHEHHSX:

Deoepanvrvim  3axonom om 25 oxkmsaops 2007 e. N 234-D3 ¢ nywkm [ 6HeceHbl U3MEHEHUs,
gcmynalowue 6 Culy Nno UCMEYeHUu COpoKa nAmu OHell nocie OHA OPUYUATILHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKOHa

Cm. mexkcm nynkma 6 npeovioyujeli peoaxyuu

1. Ecin uicnionHUTENh HAPYIIMIT CPOKHU BBITIOTHEHUST paOOTHI (OKa3aHUs YCIYTH) - CPOKH Hadaya u
(M) OKOHYAHUS BBIOJIHEHUS pabOThl (OKa3aHUsS YCIyru) U (WIM) MPOMEXKYTOUHbIE CPOKU BBITOJHEHHUS
paboThl (OKa3aHMsI YCIYTH) WIM BO BPEeMsI BBITOJTHEHUSI pabOThI (OKa3aHUs YCIYTH) CTaI0 OYEBUIHBIM, YTO
OHa He OyJIeT BBINOJIHEHA B CPOK, MOTPEOUTENb 110 CBOEMY BHIOOPY BIpaBe:

HA3HAYUTH MCIIOJTHUTEIIO HOBBIUA CPOK;

NOPYYHUTh BBINOJIHEHUE PabOThl (OKa3aHME YCIYTd) TPETbUM JIMIIAM 3a pa3yMHYIO IIeHy WIH
BBINTOJIHUTH €€ CBOUMH CHJIAMHU U TIOTPEOOBATh OT MCTIOJTHHUTEIS BO3MEIIECHHS ITOHECEHHBIX PAacX0/I0B;

noTpe0oBaTh YMEHBIIEHUS 1IEHBI 32 BHINOJIHEHHE Pa0OoThl (OKa3aHUE YCIYTH);

0TKAa3aTbCsl OT UCIIOJIHEHHSI JOTOBOPA O BHIMTOJIHEHUH PabOTHI (OKa3aHUU YCITYTH).

[TorpeOuTens BIpaBe MOTpeOOBaTh TAKXKE MOJHOTO BO3MEIEHHS YOBITKOB, MPUUYMHEHHBIX €My B
CBSI3M C HapyIIEHHEM CPOKOB BBINIOJHEHUS paOOTHI (OKa3aHMs YCIyTrH). Y ObITKH BO3MEIIAIOTCS B CPOKH,
YCTAHOBJICHHBIE JUIs YIOBJIETBOPEHUS COOTBETCTBYIOIIUX TPEOOBAaHUI MOTPEOUTEIS.

Wudopmanust 06 U3MEHEHHUAX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 @Hecenbl UsMeHeHUs.

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
2. Ha3HayeHHble TOTpPEOUTENIEM HOBBIE CPOKH BBIIIOJHEHUS padOThl (OKa3aHUS YCIYTH)
yKa3bIBaIOTCS B IOTOBOPE O BHIMOJIHEHUHU pabOTHI (OKa3aHUH YCIYTH).
B cinyuae mpocpoukM HOBBIX CPOKOB HOTPEOMTENb BIPaBE HPEAbSIBUTH HCIIOJIHUTENIO HHbIE
TpeOOBaHUs, YCTAHOBIECHHBIE ITYHKTOM | HACTOSILEH CTaThH.
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Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 nynkm 3 eHecernvbl usmeHeHUs:

Cm. mexkcm nyHKkma 6 npeovioyujeli peoaxyuu
3. Ilena BBITIOJTHEHHOW pabOTHI (OKa3aHHOW YCIIyTH), BO3BpallaeMasi OTPEOUTENIO P OTKa3e OT
UCTIOJIHEHUSI JOrOBOpa O BBINOJHEHMH palboThl (OKa3aHWU YCIYTH), a TaKKe YYUThIBaeMas Npu
YMEHBIICHUU IIEHbI BBIOJHEHHOW pa0OThl (OKa3aHHOW YCIYrH), OMNpEACTSeTCS B COOTBETCTBUU C
IyHKTaMu 3, 4 1 5 cTatby 24 HAaCTOSLIEro 3aKOHa.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 4 enecernvl usmeHeHus:

Cm. mekcm nyHKkma 6 npeovioyujeli peoaxyuu
4. TIpu oTKa3e OT UCIIOJHEHUS JOrOBOPa O BBHIIOJHEHUU PabOTHI (OKa3aHWUU YCIYT'H) UCTIOJTHHUTEb
HE BIOpaBe TpPeOOBaTh BO3MEIIECHHUS CBOMX 3aTpar, MPOW3BEIECHHBIX B TPOIECCE BBITIOTHEHUS PaOOTHI
(OKa3aHusl yCIyrH), a TaKKe IUIATHI 32 BBIOJHEHHYIO pa0oTy (OKa3aHHYIO YCIYTY), 32 MCKIHOYCHHUEM
CITydasi, €CJIH MOTPEOUTEIh IPUHSII BBIMIOJIHEHHYIO pa0oTy (OKa3aHHYIO yCIIyTY).

Wudopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 5 eHecernbl UsMeHeHUs.

Cm. mekcm nyHkma 6 npeovloyujeli peoaxyuu

5. B ciaydyae HapyleHUs YCTAHOBJIEHHBIX CPOKOB BBIIOJHEHHUS! pa0OThl (OKa3aHUs YCIYru) WIN
Ha3HAUYEHHBIX NOTpeOUTEIeM Ha OCHOBAaHHMM ITyHKTa | HacTOsILEeH cTaTbM HOBBIX CPOKOB HCIIOJIHUTEIb
yILUTaYMBAET MOTPEOUTEINIO 3a KaXKIbli IeHb (4ac, €CIM CPOK OINpeAeieH B Yacax) MPOCPOUYKU HEYCTONKY
(meH0) B pa3Mepe Tpex IPOLEHTOB IIEHbI BBINOJIHEHUS paboThl (OKa3aHWs YCIYTH), a €clid IieHa
BBITIOJIHEHHUST PAa0OTHI (OKa3aHUSI YCIYrH) JOTOBOPOM O BBIMOJIHEHUH pPAa0OT (OKa3aHUM YCIIYT) HE
ompeneneHa - oOuiel IeHbl 3aka3a. /loroBopoM O BBINOJHEHMHM paboT (OKa3aHUU YCIYr) MEXAY
NOTPEOUTENIEM U UCIIOJIHUTEIIEM MOKET ObITh YCTAHOBJIEH 00Jiee BHICOKUI pa3Mep HEYCTOMKH (II€HN).

Heycroiika (neHs) 3a HapylleHHE CPOKOB Hayasla BBINMOJIHEHHsS pabOThl (OKa3aHUS YCIyTH), €e
JTana B3bICKMBAETCS 3a KaXK/IbIH JIeHb (Yac, €Cliu CPOK ONpPEesieH B Yacax) MPOCPOYKH BILIOTH /10 Hayaja
BBITIOJIHEHUST PalbOThl (OKa3aHUsl YCIYTH), €€ JTana WM NpeabsBIEHHs HOTpeOuTeneM TpeOOBaHUIA,
MPEIYCMOTPEHHBIX TTYHKTOM | HACTOSIIEH CTaThH.

HeycToilika (meHs) 3a HapyleHHe CPOKOB OKOHYAHUS BBIMOJHEHUs pabOThl (OKa3aHUs yCIyTrH), ee
JTana B3bICKMBAETCS 3a KaXKIbl JIeHb (Yac, €Clid CpPOK OIpeNeseH B 4Yacax) MPOCPOYKH BIUIOTH J10
OKOHYAHHUSl BBIMOJHEHUS pPabOThl (OKa3aHUS YCIYTH), €€ JTala WIM TNPEeabsBICHUS MOTpeduTenemM
TpeOOBaHU, IPEAYCMOTPEHHBIX TYHKTOM | HACTOAIIEH CTaThU.

CymMa B3bICKaHHOH MOTpeOUTENeM HEYCTOWKM (TIEHH) HE MOKET MpPEBBIATh LEHY OTAEIbHOIO
BHJIa BBITIOJIHEHUS PaOOTHl (OKa3aHUs YCIYrH) WIM OOIIyI0 IIEHy 3akKa3a, €CJIM IIeHa BBIMOJHEHUS
OTJENIBHOTO BHJA pPa0OTHl (OKa3aHUsS YCIYTHW) HE OIpeJesieHa JOrOBOPOM O BBIMOJHEHUH PabOThI
(oKa3zaHWM yCIyTH).

Pasmep HeycToliku (T€HH) oOmpenaensieTcsi, UCXOAs W3 IIeHbl BBIMOJHEHUS paboThl (OKa3zaHHS
yCIIyTH), a €CJIM YKa3aHHas 1IeHa He ONpe/eNieHa, UCXO0s U3 00Iel LeHbl 3aKa3a, CyIeCTBOBaBIIEH B TOM
MecTe, B KOTOPOM TpeOOBaHUE MOTPeOUTENs JOKHO OBLIO OBITH YAOBIETBOPEHO MCIOJIHUTENEM B JIEHB
JOOPOBOJIBHOTO YJIOBJIETBOPEHMSI TAKOT'O TPeOOBaHMSI UM B JIEHb BBIHECEHHUS CYIE€OHOr0 peleHus], eciau
TpeGoBaHuE MOTpedUTENs JOOPOBOIBHO YAOBIETBOPEHO HE OBLIO.

6. TpeboBaHus mnoTpeOUTENs, YCTAaHOBJIEHHBbIE IMYHKTOM | HacTOSIIEH CTaTbu, HE MOAJIEKAT
YJIOBJIETBOPEHUIO, €CIIM MCIIOJHUTENb JTOKAKET, YTO HApYIIEHHUE CPOKOB BBIOJHEHUS PaOOTHI (OKa3aHUs
yCIIyTH) MPOU30IILJIO BCIEACTBUE HEMPEOAOIMMON CHIIBI UJTU TI0 BUHE TOTPEOUTENS.

Crarba 29. IlpaBa mnorpeOutenss mpu OOHAPYXKEHHUH HEIOCTATKOB BBIIOJIHEHHON padOThI
(oKa3aHHOM yCITyTH)
TAPAHT:

CM. DHUUMKIIONENH, TO3UIIUU BBICIIHX CY/0B U APYyrue KOMMEHTApUU K CTaThe 29 HacTosAIEro 3aKkoHa
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 nynkm 1 enecernvl usmeHenus

Cm. mexkcm nyHKkma 6 npeovioyujeli peoaxyuu

1. Ilorpebutenp mpu OOHAPYKEHHHM HEIOCTATKOB BBHITIOJIHEHHOW pa0OThl (OKa3aHHOW YCIIYTH)
BIIPaBE 110 CBOEMY BBIOOPY MOTPEOOBATH:

0e3B03ME3/IHOTO YCTPAHEHHUS HEJOCTATKOB BBIMOJIHEHHOM paboThl (OKa3aHHOM yCIyTH);

COOTBETCTBYIOIIETO YMEHBIICHUS IIEHBI BHIMOJIHEHHON paboThl (OKa3aHHOU YCIIYTH);

0€3B03ME3/IHOTO M3TOTOBJICHUSI JPYTrOM BEIIM U3 OJHOPOJHOTO MaTepuaia TaKoro ke KauyecTBa
WIH TIOBTOPHOTO BBIMIOJIHEHUsT paboThl. [Ipu 3TOM moTpeOuTenb 00s3aH BO3BPATUTH paHee MEpeIaHHYIo
€My HCIIOJIHUTEJIEM Bellb;

BO3MEIICHHSI TIOHECEHHBIX UM PACXOJIOB IO YCTPAaHEHHUIO HEJOCTATKOB BBHITIOJHEHHOW pabOTHI
(OKa3aHHOM yCIYry) CBOMMU CHJIaMU WJIA TPETbUMU JIMIIAMHU.

YnosnerBopeHue TpeOOBaHWI TOTpeOUTENsT O OE3BO3ME3JHOM YCTPaHCHHHM HEIOCTaTKOB, 00
W3TOTOBJICHUH JIPYTOW BEIM WJIM O MOBTOPHOM BBINIOJIHEHUU PabOThl (OKa3aHUU YCIYTH) HE OCBOOOXKIAeT
UCTIOJTHUTEIISI OT OTBETCTBEHHOCTH B (JOpME HEYCTOWKH 32 HapyIICHHE CPOKa OKOHYAHUS BBITOJIHCHUS
paboThl (OKa3aHUS YCIYTH).

[Torpeburens BIpaBe OTKA3aThCs OT MCIOJHEHHUS JOTOBOpPA O BBINOJHEHHUU PabOThI (OKa3aHHUU
yCIIyTH) U MOTPeOOBATH MOJIHOTO BO3MEIIEHUSI YOBITKOB, €CIIM B YCTAHOBJICHHBIN YKa3aHHBIM JIOTOBOPOM
CPOK HEIOCTAaTKH BBIMOJIHCHHOH pa0oOThl (OKa3aHHOW YCIyTH) HE YCTPAaHEHBI HCIIOJHHUTEIIEM.
[ToTpebutens Takke BIpaBe OTKA3aTbCi OT KCIIOJHEHHUS JIOTOBOpPA O BBHIMOJHEHHH Pa0OThI (OKa3zaHUU
YCIIyTH), €CIIM UM OOHAPYKEHBI CYNICCTBCHHBIC HEIOCTATKU BBITIOJHEHHOW pabOThI (OKa3aHHON yCITyTH)
WM WHBIE CYIIECTBEHHBIE OTCTYIUICHUS OT YCIOBUMN JOTOBOpA.

[Torpeburens BrpaBe MOTPEOOBATH TAKXKE MOJTHOTO BO3MEIICHHUS YOBITKOB, IPUYUHECHHBIX €My B
CBS3M C HEIOCTAaTKaMH BBITIOJHEHHOW pPalOThI (OKa3aHHON yciiyru). YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JIJISl YJIOBJICTBOPCHUS COOTBETCTBYIONINX TPEOOBAHUH MTOTPEOUTEIIS.

Wndopmarys 06 H3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 2 @necervbl usmMeHeHUs:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
2. lleHa BBIOJHEHHOM pabOTHI (OKAa3aHHOW YCIIYI'H), BO3BpallaeMas MOTpeOUTEeNo MPH OTKa3e OT
UCTIOJTHEHUSI JOTOBOpa O BBINOJHEHWH pPa0OTHl (OKa3aHWU YCIYTH), a TaKKe YYUThIBaeMas MpH
YMEHBIIEHUU LE€Hbl BBINOJHEHHOW paboThl (OKa3aHHOM YCIyrH), OMNpeAessieTcs B COOTBETCTBUU C
nyHKTamu 3, 4 1 5 ctatby 24 HacTosIIEro 3aKoHa.

Wndopmarys 06 H3MEHEHHSAX:
Deoepanvrvim 3akonom om 17 oexabps 1999 e. N 212-D3 6 nynkm 3 @Hecerbl usmMeHeHUs:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

3. TpeboBanus, cBSi3aHHbIE C HEIOCTaTKaMH BBIIIOJIHEHHOW paOOThl (OKa3aHHOM YCIYTH), MOTYT
OBITH MPEIBSIBICHBI IIPU MPUHIATUN BBIOJHEHHOW PabOThl (OKAa3aHHOW yCIYTM) WM B XOJI€ BBIMOJIHEHUS
pabotel (OKazaHUA yCIyrH) JubO, €CTU HEBO3MOXHO OOHAPYXHTh HEIOCTAaTKA TPHU TPUHATHU
BBITTOJIHEHHOM paboThl (OKa3aHHOHN YCIIYTH), B TEUEHUE CPOKOB, YCTAHOBIIEHHBIX HACTOSIIUM ITYHKTOM.

[TorpeOuTens BhpaBe NPEABSBIATH TPEOOBaHUS, CBS3aHHBIE C HEAOCTATKAMHU BBITIOJTHEHHOU
paboThl (OKa3aHHOM yCIyrW), €cliM OHM OOHAapyXeHbl B TEUEHHE TapaHTUHHOTO CpOKa, a MIpU €ro
OTCYTCTBHUH B Pa3yMHBII CPOK, B TIpeeiax ABYX JIET CO JHSI MPUHSTHS BBITIOJHEHHON paboThI (OKa3aHHOM
YCIYT'H) WIK TSTH JeT B OTHOLIEHUH HEJIOCTATKOB B CTPOCHUU M MHOM HEIBUKMMOM MMYILECTBE.

Wudopmanust 00 U3MEHEHUIX:

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 cmamwvs 29 dononnena nynkmom 4
4. HWcnonHuTenb OTBEYAaeT 3a HEAOCTAaTKU paboThl (yciayru), Ha KOTOPYIO HE YCTaHOBJIEH
rapaHTUHHBIA CPOK, €CIM TOTPEOHMTENb JOKAXET, YTO OHM BO3HHMKIU 1O €€ MPUHATHS UM WU 1O
IPUYMHAM, BOHUKIIHNM JI0 3TOI'0 MOMEHTA.
B otHOmenun pabothl (YCiyru), Ha KOTOPYIO YCTAaHOBJEH TapaHTHHHBIM CPOK, HCHOJIHUTENb
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

OTBEUYAET 3a €€ HENOCTaTKH, €CIU HE JOKAXKET, YTO OHU BO3HUKIM IOCJIE MPUHATUS PadOThI (yCiIyru)
noTpeOUTENeM BCJIEICTBUE HApyIIEHUs MM HpPaBWI HCHOJIb30BaHUS pe3ysbTaTa paboThl (yCiayru),
JEHCTBUM TPETHUX JIUL UJIU HENIPEOJOJIUMON CUJIBL.

Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 17 dekabpsa 1999 2. N 212-D3 cmamwvs 29 oononnena nynkmom 5
5. B cinyyasx, koraa npeaycMOTPEHHBIN JOTOBOPOM TapaHTUHHBIA CPOK COCTaBIISET MEHEE IABYX
net (MSITH JIET Ha HEIBIYKUMOE UMYIIIECTBO) U HEIOCTATKH PaboThI (yCIyru) 0OHApYyKEHBI TOTpeOuTeneM
[0 UCTEUEHUU TapaHTUITHOIO CPOKa, HO B IMpejaesax JABYX JeT (MATH JIET Ha HEeJBMKMMOE MMYIIECTBO),
NOTPEOUTENh BIpPaBe MPEABIBUTH TPEOOBAHHUSI, TPEIYCMOTPEHHBIC ITYHKTOM | HACTOSIICH CTaTbH, €CIU
JOKa)XeT, YTO TaKHe HEIOCTaTKH BO3HUKIM A0 MPHUHATUS UM pe3ylbrata padoTbl (yCayru) Wi IO
MpUYMHAM, BO3HUKIIIUM JI0 3TOI'0 MOMEHTA.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 6 cmamvu 29 6HeceHbl UzMeHeHUs.

Cm. mekcm nynkma 6 npeovloyujeli peoaxyuu

6. B cinydae BBIABIEHHS CYIIECTBEHHBIX HEAOCTATKOB PAa0OThHI (YCIyru) HOTpeOUTENbh BIpaBe
NPEIbSIBUTH UCIIOJHUTEIO TpeOoBaHHE O 0€3BO3ME3THOM YCTPaHEHHH HEJIOCTATKOB, €CIH JOKAKET, YTO
HEJIOCTAaTKU BO3HUKIIM JI0 MPUHATHUS UM pe3yibTata padoThl (YCIyr) UM MO NPUYMHAM, BO3HUKIIUM JI0
3TOr0 MOMEHTa. DTO TpeOOBaHHWE MOXET OBbITh NPEIBSABICHO, €CIM TAaKUE HEJNOCTaTKH OOHAPYKEHBI IO
UCTEYEHUHU JIBYX JIeT (MIATH JIET B OTHOILIEHUM HEABM)KMMOIO MMYIIECTBA) CO JHs NMPHUHATUS pe3yibTara
paboThl (ycayru), HO B MpeAeax YCTAHOBJICHHOTO Ha Pe3yJabTaT padoThl (YCIyrH) CpOKa CIy>KOBI MU B
TEUEHUE JICCSTHU JIET CO JHS MPUHATUS pe3ysbTaTa paboThl (YCIyru) MOTpeduTeNeM, eciii CPOK CIIyKObl HEe
ycraHoBieH. Ecin paHHoe TpeOoBaHME HE YJOBJIETBOPEHO B TEUEHHE [JBAJlaTH JHEH €O JHS €ro
IpebsBICHHUS OTPEOUTENEM WM OOHAPY)KEHHBIH HEIOCTATOK SIBISETCS HEYCTPAHUMBIM, MOTPEOUTEIDb
110 CBOEMY BBIOODY BIIpaBe TpeOOBATH:

COOTBETCTBYIOILIETO YMEHBILIECHHS LIEHBI 32 BHIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTy);

BO3MEULICHHS] TIOHECEHHBIX UM PACXO0JI0B IO YCTPAHEHHUIO HEJOCTATKOB BBIIIOJHEHHOW pPabOThI
(OKa3aHHOM yCIyru) CBOMMH CUJIAMU WJIM TPETHUMU JINLIAMH;

OTKa3a OT MCIIOJIHEHHs JOrOBOpa O BBIIOJHEHUU pPaOOThl (OKa3aHUU YCIYrHM) U BO3MEILEHUs
yYOBITKOB.

Wndopmarys 06 M3MEHEHHSAX:

Deoepanvrvim 3akonom om 25 oxkmsaops 2007 e. N 234-D3 6 cmamvio 30 6HeceHnbl uUMeHeHUs,
gcmynaowue 8 CUly No UCMeYeHUU COpoxa namu OHel nocie OHA OQUUUATILHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHoco 3aKoHa

Cm. mexkcm cmamwvu 8 npedvloyuell pedaxKyuu
Cratbs 30. Cpoku ycTpaHEHUS! HEIOCTATKOB BBIITOJHEHHONW paboTh! (OKa3aHHON yCIyTH)
TAPAHT:

CM. DHUUMKIIONEIMU U IpyrMe KOMMEHTapHHt K cratbe 30 HacTosmero 3akoHa
Henocratku paGoTel (ycClyrH) HOKHBI OBITh YCTPaHEHBI HCIOJIHUTENEM B pa3yMHBIH CPOK,
Ha3HAYCHHBIA TOTPEOUTEIEM.
A63ar11 BTOpOIi NCKITIOUEH.

Wudopmanust 00 U3MEHEHUIX:

Cm. mexcm abzaya emopoco cmamovu 30)
HazHaueHHBIN TOTpeOHUTEIEM CPOK YCTPAHSHHS HEIOCTATKOB TOBapa YKa3bIBACTCs B JOTOBOPE HIIH
B MHOM TIOJIMUCHIBAEMOM CTOPOHAMH JTOKYMEHTE MO0 B 3asBICHHUH, HAMpPaBICHHOM MOTpeOuTeneM
UCTIOTHUTEITIO.
3a HapylieHHE TMPEAYCMOTPEHHBIX HACTOSAIIEH CTaThel CPOKOB YCTpaHEHHUS HEJOCTATKOB
BBITIOJITHCHHOW paloThl (OKAa3aHHOM YCIIYT'H) WCIOJIHHUTENb YIIJIAYMBACT MOTPEOUTENI0 332 KAl JICHb
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

MIPOCPOYKHU HEYCTOUKY (IIEHIO), pa3Mep U MOPSAIOK UCUUCIICHUS KOTOPOU OMPEACIIAIOTCS B COOTBETCTBUH C
IYHKTOM 5 cTaThyu 28 HACTOSIIEro 3akoHa.

B cnyuyae HapyiieHusl yKa3aHHBIX CPOKOB MOTPEOUTENh BIPABE MPEAbIBUTH UCIIOTHUTEIIO WHBIE
TpeOOBaHMs, MPEIYCMOTPEHHBIE ITyHKTaMu | ¥ 4 ctaTthu 29 HacTosmero 3akoHa.

Cratbs 31. Cpoku yIOBJIETBOPEHHS OTICIBHBIX TPEOOBaHMM MMOTPEOUTEIS
TAPAHT:

CM. DHUUMKIIONEIMU U IpyrMe KOMMEHTapHuH K ctatbe 31 HacTosmero 3akoHa

Wndopmarius 06 H3MEHEHUSX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 nynkm I Hecenvl uzmeHeHus:

Cm. mexkcm nyHkma 6 npeovioyujeii peoaxkyuu

1. TpebGoBanus morpedutTesnsi 00 yMEHBIICHUH IICHBI 32 BBINIOJHEHHYIO paboTy (OKa3aHHYIO
yCIyTy), O BO3MEUICHUH PACXOJO0B IO YCTPAHEHHUIO HEJOCTATKOB BBIOJHEHHOW paboOThl (OKa3aHHOM
yCIIyTH) CBOMMH CWJIaMM WIM TPEThUMH JIMI[AMH, a TakK€ O BO3BpaTe YIUIAY€HHOW 3a paboTy (yciyry)
JEHE)KHON CYMMBI M BO3MEIICHUH YOBITKOB, IPUYMHEHHBIX B CBSI3U C OTKA30M OT MCIIOJIHEHUS JI0r0BOpa,
IpeyCMOTPEHHbIE NTyHKTOM | crathu 28 u nyHkramu | U 4 crateu 29 Hacrosiero 3akoHa, IOJIeKaT
YIIOBJIETBOPEHUIO B IECATUTHEBHBINA CPOK CO JIHS MIPEIBSIBICHHS COOTBETCTBYIOIIETO TPEOOBAHUS.

2. TpeOoBanusi MOTpeOUTENST O OC3BO3ME3THOM H3TOTOBIICHUU JIPYrOW BEIIM W3 OJIHOPOIHOTO
MaTepuana TaKoro >K€ KauyecTBa WK O TIOBTOPHOM BBIMIOJIHEHUU pabOThl (OKa3aHUM YCIyTH) MOAJEKAT
YIIOBJIETBOPEHUIO B CPOK, YCTAHOBJIEHHBIN JUIsl CPOYHOI'O BBINOJIHEHHS paOOThl (OKa3aHMs YCIyIu), a B
clIydae, eciH 3TOT CPOK HE YCTaHOBJICH, B CPOK, MPEIYCMOTPEHHBIN JOTOBOPOM O BBIMOJHEHHH PaOOTHI
(OKa3aHUM YCIIYTH), KOTOPBIH OBUT HeHAJIeXKAIIe UCTIOTHEH.

3. 3a HapylleHHe MNPeayCMOTPEHHBIX HACTOSIIEH CTaThell CPOKOB YIOBIIETBOPEHHUS OTIEIBHBIX
TpeOOBaHUI MOTPEOUTENII HUCHOJHUTENb YIJauuBaeT NOTPEOUTENI0 3a KaXAblil [€Hb MPOCPOUKH
HEYCTOMKY (II€HI0), pa3Mep U MOPAAO0K UCUUCICHUS KOTOPOH ONpPENeNsItoTCs B COOTBETCTBUU C ITYHKTOM 5
cTaThi 28 HACTOIIETO 3aK0Ha.

B cnydae HapymieHUs CPOKOB, YKa3aHHBIX B TMYHKTax | W 2 HacTosIed cTaTbH, MOTpeOUTENb
BIIPaBE TPEIABSIBUTH HCIIOJTHUTEI WHBIC TPeOOBaHUS, MPEAYCMOTPEHHBIC IMyHKTOM | crateu 28 u
nyHktamu | u 4 crateu 29 HacTosmero 3akoHa.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamous 32 uznoxcena 6 HO80U pedakyuu

Cm. mexkcm cmamwvu 8 npedvloyuell pedaxKyuu
Crarba 32. IIpaBo moTpeOutens Ha OTKa3 OT HCIOJHEHHUS JOTOBOpa O BBIMOJIHEHUH padoT
(OKa3aHUU yCIIyT)
TAPAHT:

CM. DHUUMKIIONEANH, TO3UIUH BBICIIUX CY/I0B U APYIrHe KOMMEHTAapUH K CTaTbhe 32 HACTOAIIErO 3aKOHa

[Torpeburens BIpaBe OTKa3aThCS OT MCIOJHEHHUS JOTOBOpa O BBINOJHEHUU paboT (OKa3aHUU

ycayr) B jr000e BpeMsi MPH YCIOBUHU OIJIATHI UCIIOJHUTENO0 (PAKTUYECKH MOHECEHHBIX UM PacXo[IOB,
CBSI3aHHBIX C UCIIOJTHEHHEM 00sI3aTENIbCTB M0 JAaHHOMY JI0TOBODY.

Cratbs 33. CMeTa Ha BBIIOJHEHHE paOOThI (OKa3aHUE YCIYTH)
T'APAHT:

CM. DHUUMKIIONEIMU U IpYyrMe KOMMEHTapHH K cTaThe 33 HacTOAMIEro 3aKkoHa
1. Ha BbmmonHeHue paboThl (OKa3zaHUE YCIYTH), MPEAyCMOTPEHHOW TOTOBOPOM O BBIIOJIHEHHUH
paboThl (OKa3aHUM YCITYTH), MOXKET OBITh COCTaBJIEHA TBEP/Aasl HIIA MIPUOIM3UTENBHAS CMETA.
CocraBneHue Takoi CMETHI 10 TPEOOBAHUIO MOTPEOUTENSI UM UCTIOTHUTEIIS 0053aTEIIBHO.

Wndopmarus 06 H3MEHEHHSX:
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

Deoepanvrvim 3akonom om 17 dexabps 1999 e. N 212-D3 nynxkm 2 uznodicer 8 HOBOU pedaKyuu

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu

2. HcnomHutens He BOpaBe TpeOOBAaTh YBEIMYCHHS TBEPAOH CMETHI, a TMOTPEOHTENh - €
YMEHBIIICHHUS, B TOM YHCIIE B CIy4ae, KOrJa B MOMEHT 3aKIIOUSHHS JOTOBOPA HCKIII0YAIach BO3MOKHOCTh
IPEIYCMOTPETh MOJHBIH 00BhEM MOJIEKAIINX BBITIOJTHEHUIO pa0oT (OKa3aHUIO YCIIYT) MM HEOOXOJAUMBIX
JUISL 3TOTO PAaCcXO0JIOB.

HcnonHuTennh uUMeeT TpaBo TpeOOBAaTh YBEIUYEHHUS TBEPAOH CMEThI TpPU CYIIECTBEHHOM
BO3pacCTaHUH CTOMMOCTH MAaTEpHUajOoB U OOOpPYHOBaHUS, MPEAOCTABISEMBIX HCIIOTHHUTEIEM, a TaKXKe
OKa3bIBAEMBIX €My TPETHHUMH JIMIIAMH YCIYT, KOTOPOE HEINb3si OBLIO MPEAYCMOTPETh MPH 3aKIFOUCHUH
noroBopa. [Ipu oTkaze moTpeOUTENS BBIMOJIHUTH 3TO TPeOOBAHWE WCIIONHHUTEIh BIPABE PACTOPTHYTH
JIOTOBOP B CYZ€OHOM TIOPSIZIKE.

Wndopmarius 06 H3MEHEHUSX:

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 cmamvs 33 donoanena nynkmom 3

3. Ecam BO3HHMKIIA HEOOXOAMMOCTb BBIIOJHEHHUS JONOJHUTEIBHBIX paboT (oKa3zaHus
JIOMIOJIHUTENBHBIX YCIYT) U M0 3TOW NPUYMHE CYIECTBEHHOT'O INPEBBINICHUS NPUOIU3UTENBHON CMETHI,
UCTIOJIHUTENb 0053aH CBOEBPEMEHHO IpenynpeauTh 00 3toM norpedurens. Ecim nmorpedurens He man
corJlacie Ha IpEeBbIIICHUE MPUOIU3UTENHLHON CMEThI, OH BIPaBE OTKa3aThCs OT UCIOJHEHMS J0roBopa. B
3TOM CIIy4ae HCIIOJHUTEIh MOXKET TpeOOBaTh OT MOTPEOMTENsl YIUIAThl IEHBI 33 BBIIIOJHEHHYIO padoTy
(OKa3aHHYIO YCIYTY).

HcrionHuTENNb, CBOEBPEMEHHO HE TPEAYIPEAUBIINI MOTPEOUTEISI 0 HEOOXOAMMOCTH MPEBBIIICHUS
OpUOJIM3NUTENIBHOW CMEThI, 0053aH MCIIOJHUTDH JIOTOBOP, COXpaHss IMpaBO Ha oIary paboTel (yCIyrd) B
npezaenax npuOIN3UTEIILHOW CMETHI.

Cratbs 34. BeinonHenue paboTsl U3 MaTepraia UCTIOIHUTENS
TAPAHT:

CM. DHUMKIONEANH U Ipyrue KOMMEHTApUU K cTaThe 34 HACTOALIEro 3aKOHa

Wndopmarys 06 H3MEHEHHSAX:
DedepanvHuim 3axonom om 17 dexabpsa 1999 2. N 212-D3 ¢ nynkm I @HeceHbl usmeHnenus

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
1. UcnomauTeNnb 00s3aH BBITOJIHUTE PabOTY, ONMPEICICHHYIO TOTOBOPOM O BBHITIOJTHEHHH PaOOTHI,
U3 CBOETO MaTepHalia U CBOMMHU CPEJICTBAMH, €CITU MHOE HE MPETYCMOTPEHO TOTOBOPOM.
VcnomHuTeNb, TPEIOCTABUBIIANA MaTepHWaid I BBITIOJHEHHWS pa0OThI, OTBEYAaeT 3a €ro
HEHA/IJIe)KAIllee KauecTBO IO TMpaBuUiaM 00 OTBETCTBEHHOCTH IMpPOJaBlia 3a TOBapbl HEHAJIECKAIIETO
Ka4yecTBa.

Wndopmarys 06 H3MEHEHHSAX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 2 6HeceHbl UsMeHeHUs

Cm. mexkcm nyHkma 6 npeovloyujeli peoaKkyuu
2. Marepuan UCTIIOJIHUTEIS OIJIaYUBAeTCs MOTPEeOUTENeM IpU 3aKIIOUEHHH YKa3aHHOTO JOTOBOpa
HOJTHOCTBIO WJIM B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBIMOJIHEHUH Pa0OTHI C YCIOBHEM OKOHUYATEIBHOIO
pacyera IpH TOJYYEHUH MOTPEOUTENEeM BBIMOJIHEHHONH HCIOJHUTENEM DPAa0OThI, €CIM WHOW MOPSA0K
pacueToB 3a MaTepuaj UCIOJHUTENS HE IIPEAYCMOTPEH COTJIallleHUEM CTOPOH.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 6HeceHbl UsMeHeHUs

Cm. mexkcm nynkma 6 npeovloyujeli peoaxkyuu
3. B cinyuasx, npenycMOTPEHHBIX JOTOBOPOM O BBIMOJIHEHHHM PabOThI, MaTepHall MOXKET OBITh
IPEJOCTaB/IEH  UCIOJHUTENEeM moTpeOuTtento B KpeauT. llociedyromee  HM3MEHEHUE — IIEHBI
IPEOCTABICHHOTO B KPEIUT MaTepralia HCIIOJHUTENS He BiIeUeT 3a OO0l nepepacyera.
4. Matepuasl UCHOJHUTENSI U HEOOXOOUMBIE AJIS BBINOJIHEHHUS pabOThl TEXHUYECKHE CPEICTBA,
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MHCTPYMEHTHI U [IPOYEE TOCTABIISIOTCS K MECTY BBIIIOJIHEHUS PaOOT UCIIOIHUTEIEM.

Cratbs 35. BeimonaeHne paboTel U3 MaTepuana (C BEIIbi0) MOTPeOUTENs
T'APAHT:

CM. DHUIMKIIONEUH U IpYTHe KOMMEHTapUH K cTaThe 35 HacTosIero 3akoHa

1. Ecnu pa®oTa BBINOJIHAETCS MOJHOCTBIO WM YaCTMYHO U3 Marepuaina (C Belbl0) MOTpeOuTes,
MCIIOJIHUTEIb OTBEYAET 3a COXPAHHOCTh 3TOr0 Marepuasa (BEL) U IPaBUIIbHOE €r0 UCII0JIb30BAHUE.

Hcnonuurens o0s13aH:

OpeaynpeuTh NOTPEOUTENs] O HENPUTOAHOCTH WIM HEJOOPOKAYeCTBEHHOCTH IIepEIaHHOTO
noTpeduTeneM MaTepuaa (Bemm);

NPEJCTaBUTh OTYET 00 M3PACXO0I0OBAHUU MaTepHaja U BO3BPATHTh €ro OCTAaTOK.

B cinyuae mosHOW WM 4yacTMYHOM yTpaThl (MOBPEXIEHUs) MaTepuana (BEIIM), MPUHATOTO OT
OTpeOUTENS, UCIOIHUTENb 00s3aH B TPEXIHEBHBIM CPOK 3aMEHUTh €ro OJHOPOJHBIM MAaTepHaIOM
(BelpI0) aHAJOrMYHOIO KAayecTBAa U IO JKEIAHUIO MOTPeOUTENss M3rOTOBUTH H3JENIUE M3 OJHOPOJHOIO
MaTepuaia (Belu) B pa3yMHbIH CPOK, a IPU OTCYTCTBUU OJJHOPOJHOTO Marepuasa (BELld) aHaJIOTUYHOTO
Ka4yecTBa - BO3MECTUTh INOTPEOMTENI0 ABYKPATHYIO LIEHY YTpau€HHOro (IOBPEXIEHHOI0) MaTepuana
(BemIr), a TaKXKe PacXo/Ibl, TOHECEHHBIE TOTPEOUTEIIEM.

Wuopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 @Hecenbl UsMeHeHUs.

Cm. mekcm nynkma 6 npeovloyujeli peoaxyuu

2. llena ytpaueHHOTrO (NOBPEXKICHHOTO) Marepuana (BEIIH) ONPEACISACTCS, MCXOIS W3 IEHBI
Mmarepuaia (Beln), CYIIeCTBOBABILIEH B TOM MecTe, B KOTOPOM TpeOoBaHHE MOTPEOUTENs JOKHO OBLIO
OBITh yJIOBJIETBOPCHO HUCIIOJHHUTEICM B JICHb JOOPOBOJIBHOTO YIOBJICTBOPEHHS TAKOTO TPEOOBAHUS WIIH B
JIeHb BBIHECEHHS Cy/IeOHOTO pelieHus, eciau TpeboBaHue MOTpeOuTeNst JOOPOBOJIBLHO YIOBIETBOPEHO HE
ObLI0.

Llena maTepuana (Bemin), epe1aBaeMoro UCIIOHUTEITIO, OMPEIEIIETCS B IOTOBOPE O BHITOJIHEHUH
pabOTHI MM B MHOM JIOKyMEHTE (KBHTAHIINH, 3aKa3e), TOATBEPKIAIOIIEM €ro 3aKII0YeHHE.

Wndhopmarrust 06 n3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 @Hecenbl UsMeHeHUs!

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
3. Hcnonnurtens ocBOOOXKIAAETCS OT OTBETCTBEHHOCTH 3a IOJIHYIO MJIM YacTUYHYIO yTpary
(moBpexJeHue) matepuaia (Bemu), NPUHATOTO UM OT MOTPEOUTENs, €clii MOTPEOUTENb MPeIyNpexIeH
UCTIOJIHUTENIeM 00 0COOBIX CBOMCTBAaX MaTepHala (BeIlld), KOTOpble MOTYT MOBJIEYb 32 COOO0M ero MmojHyk o
WIM 4aCTUYHYIO yTpaTy (IOBpeXAeHHE) MO0 eciid yKa3aHHBbIE CBOICTBa Marepuaia (BELIU) HE MOTJIH
ObITH OOHAPY)KEHBI IPU Ha/IJIeKaIlel MPUEMKe UCIIOTHUTEIEM 3TOr0 Marepuana (Beu).

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-DP3 6 cmamuio 36 6HeceHbl U3MeHeHUs

Cm. mexkcm cmamvu 68 npeodvloyujel peoaKyuu
Crarbsi 36. OOs3aHHOCTH MCIIONHUTENS HMH(GOPMHUPOBATH MOTpeOUTENss 00 0OCTOATENbCTBAX,
KOTOpBbIE€ MOTYT MOBJIMATH Ha KaueCTBO BBINOJHSIEMON paOOThl (OKa3bIBa€MOW YCIIYTH)
WY TIOBJIEYb 32 COO0I HEBO3MOXKHOCTh €€ 3aBEPILICHHS B CPOK
TAPAHT:

CM. DHIMKIIONEANH U IPYyTrue KOMMEHTApUH K CTaThe 36 HACTOAIIEro 3aKOHa
VcnonuuTens o0sf3aH CBOEBPEMEHHO WH(GOPMHUPOBATH IOTPEOUTENST O TOM, YTO COOJIOJEHUE
yKa3aHUi MoTpeduTeNns U UHble 00CTOATENbCTBA, 3aBUCSIINE OT MOTPEOUTENs, MOTYT CHU3UTh KaueCTBO
BBITIOJTHSIEMOM paboOThI (OKa3bIBAEMOMW YCIIYTH) WM TOBJIEYh 332 COO0N HEBO3MOXKHOCTH €€ 3aBEepIICHUS B
CPOK.
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Eciu mnorpeburens, HECMOTpS Ha CBOCBPEMEHHOE M OOOCHOBAaHHOE WH()OPMUPOBAHUE
UCTIOJTHUTEJIEM, B Pa3yMHBIH CPOK HE 3aMEHHT HETPUTOJHBIN MM HeZOOpOKAaueCTBEHHBII MaTepHual, He
U3MEHHUT YyKa3aHUM O CrocoOe BBIMOJIHEHUS paboThl (OKa3aHWs YCIYrH) JHOO HE YCTPAaHUT MHBIX
00CTOSITENBCTB, KOTOPBIE MOTYT CHH3HUTH KadeCTBO BBINOJHSAEMOH pabOThl (OKa3bIBAEMOW YCIYTH),
UCTIOJIHUTEIb BIPABE OTKA3aThCS OT MCIIOJIHEHHS JOrOBOPA O BHIIOJIHEHUH pabOThI (OKa3aHUU YCIIyTH) U
HOTpeOOBATh MOJHOTO BO3MEIIEHHS YOBITKOB.

Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim  3axonom om 27 utons 2011 2. N 162-D3 6 cmamvio 37 6HeceHbl UMEHEHUs],
ecmynarmowue 6 Culy NO UCMEYeHUU O0eBIHOCMA OHell nocie OHA OQPUYUATLHO2O ONYOIUKOBAHUS
HazeanHo2o DedepanvbHozo 3aKOHA

Cm. mexkcm cmamovu 8 npedvloyuell pedaxKyuu
Crarbs 37. [Topsiiok u (OpMbI OIIATHI BBITIOJTHEHHOW Pa0OThI (OKa3aHHOW YCITYTH)
TAPAHT:

CM. DHUUMKIIONEINH, TO3ULIMU BBICIIHX CY/I0B U APYrue KOMMEHTApUU K CTaThe 37 HACTOSAIIEro 3aKoHa

[TorpeOutens 00s3aH OMJIATUTH OKa3aHHBIE €My YCIYTd B TOPSAKE W B CPOKH, KOTOPHIC
YCTaHOBJICHBI JJOTOBOPOM C MCIIOJIHUTEJIEM.

[TorpeOuTens 0053aH OIUIATUTH BBHITOJHEHHYIO UCIIOJIHUTENIEM B TIOJTHOM 00beMe paboTy mociie ee
npussTus norpedburenem. C cormacus notpedutens padboTa MOKET ObITh OIJIaueHa UM NP 3aKITI0YCHUH
JIOTOBOpA B MOJIHOM Pa3Mepe WM IyTEM BblJaul aBaHCa.

Omtata OKa3aHHBIX YCIYT (BBIMOJHEHHBIX PAa0OT) MPOU3BOAUTCSA MOCPEACTBOM HAJUMYHBIX WU
OC3HATMYHBIX PACUETOB B COOTBETCTBUU C 3aK0OHO1aTeILCcTBOM Poccutickoit denepariuu.

[Tpu ucnonb30BaHUM HATMYHON (OPMBI pacueToOB OIIaTa TOBapoB (paboT, yCIyr) moTpeduTenemM
IPOU3BOJUTCS B COOTBETCTBUU C YKa3aHMEM IMpoJaBLa (MCIOJHUTENS) MyTeM BHECEHHUS HAJUYHBIX
JICHEeXHBIX CPEACTB NMPOJaBIy (UCIOIHUTENIO), MO0 B KPEAUTHYIO OpraHU3aluio, JHOO IJIaTeXHOMY
areHTy, OCYIIECTBIISIONIEMY JIEATeIbHOCTh MO MPHEMY TUIaTeXel (U3NYECKUX JHUIl, MO0 OaHKOBCKOMY
[UIATEKHOMY — areHTy  (cyOareHry), OCYLIECTBISIONIEMY  JESTeIbHOCTh B COOTBETCTBUHM  C
3aKOHO/ATEILCTBOM O O0aHKaxX M OaHKOBCKOM JESTEIbHOCTH, €CJIM MHOE HE YCTAaHOBJIEHO (helepaqbHbIMU
3aKOHAMHM MJIM HMHBIMM HOPMAaTHBHBIMM IpaBOBbIMU akTamu Poccuiickoit ®enepanuu. I[lpu sTOoM
00s3aTeNnbCTBA MOTPEOUTENS Iepes MpoJAaBLOM (MCHOJIHUTENEM) MO OIulaTe TOBapoB (paboT, yciyr)
CUHTAIOTCS MCIIOJIHEHHBIMH B pa3Mepe BHECEHHBIX JICHEKHBIX CPEACTB ¢ MOMEHTa BHECEHMsI HaJIMUHBIX
JIEHE)KHBIX CPEJICTB COOTBETCTBEHHO MPOAABILY (MCIIOIHUTENIO), TUO0 B KPEIUTHYIO OpraHU3aluio, J100
IUIATE)KHOMY areHTy, OCYIIECTBIISIONIEMY JAEATENbHOCTh MO MpUEMy IUIaTexed (pHU3NYecKux JHLl, OO
0aHKOBCKOMY IUIATEKHOMY areHty (Cy0areHTy), OCYIICCTBIISIIONIEMY JIESITEIbHOCTh B COOTBETCTBUH C
3aKOHOJIaTeNILCTBOM O OaHKaX U OAHKOBCKOM IeSATETbHOCTH.

Crarbsa 38. YTparuna cuiny.

Wudopmanust 06 U3MEHEHUIX:

Cm. mexem cmamou 38

Cratbsa 39. PerynupoBanue oka3aHus OTAEIbHBIX BUAOB yCIyT
TAPAHT:

Cwm. DHUMKIIONEANH, MO3UIUH BBICIINX CY/I0B U ApYrue KOMMEHTapuH K cTaTtbe 39 HacTosAmero 3akoHa

[TocneacTBust HapylIeHHs YCIOBUI JOrOBOPOB 00 OKa3aHUM OT/EIbHBIX BUJOB YCIYT, €CIM TaKue

JIOTOBOPBI 10 CBOEMY XapakTepy He IMOANAAarT II0J ACWCTBUE HACTOSIIECW TJIaBbI, ONPEAEISAIOTCA
3aKOHOM.

Wndopmarus 06 H3MEHEHHSX:
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@eoepanvrvim 3axkonom om 18 wurwona 2011 2. N 242-D3 znasa Il oononnena cmamveti 39.1,
scmynarowet 6 cuny ¢ 1 aseycma 2011 .
Crarbs 39.1. [IpaBuna oka3zaHus OTACIBHBIX BUIOB YCIYT, BBIIOJHEHHS OTACIBHBIX BUAOB padoT
MoTpeOUTEIM
TAPAHT:

Cwm. kommeHTapuH K ctathe 39.1 Hacrosero 3akoHa
[TpaBuiia oka3aHus OTIEIHHBIX BUIOB YCIYT, BBIMOJHEHUS OTACIBHBIX BUIOB Pa0OT MOTpeOUTEISIM
yctanaBinuBaroTces [IpaBurensctBoM Poccuiickoit denepanuu.

I'nmaBa IV. 'ocynapcTrBeHHasi  o011ecTBeHHAasl 3aIMTA IPAB NOTpeduTe el

APAHT:

Cwum. cxemy "l"'ocynapcTBeHHas U 001IECTBEHHAS 3alUTa MIPaB MoTpeOuTeNne"

Undopmarist 06 n3MEHEHUSAX:

Deoepanvrvim 3axonom om 18 urona 2011 2. N 242-D3 cmamwvs 40 uznoxcena 6 HO80U pedarkyuu,
scmynarowett 8 cuny ¢ 1 aseycma 2011 a.

Cm. mexkcm cmamovu 8 npedbloyuell peoaKyuu
Crarbs 40. degepanbHblid TOCYAAPCTBEHHBIN HAA30p B 001aCTH 3aIIUTHI IPaB NOTPEOUTETCH
TAPAHT:

CM.DHIMKIIONIEIUH, TTO3UIINH BBICIINX CYJOB U JpyrHe KOMMEHTapuu K craThe 40 HacTosmero 3aKkoHa
1. ®enepanbHbli TOCYJApPCTBEHHBI HAA30p B O00JACTH 3allUThl MpaB MoOTpeOuTenen
OCYIIECTBIISIETCS YIIOJHOMOYECHHBIM (De/iepaibHbIM OpPTaHOM HCIIOJHUTENBHOM BiIacTU (Hajiee - opraH
roCy/IapCTBEHHOIO HaA30pa) B nopsijike, yctaHoBneHHOM [IpaButensctBoM Poccuiickoit denepanuu.
2. ®enepanbHBI TOCYIapCTBEHHBIM HAM30p B 0OJACTH 3aIIMTHI MPaB MOTPEOUTENCH BKIIOYAET B
ceOst:

Wndhopmarrist 06 n3MEHEHUSX:
Hloonynkm 1 uzmenen c 1 aneapsa 2019 e. - @edepanvhuiii 3axon om 29 urons 2018 2. N 250-D3

CMm. npedvloywyro pedaKyuio

1) opraHuM3anmui0 U TNPOBEACHHUE IPOBEPOK COONIOAECHUS W3TOTOBUTEISIMH (HMCIOJHUTEISMU,
IpoJaBlaMH, YIOJHOMOYEHHBIMH OPraHU3alUsMHU WU YIOJHOMOYEHHBIMH HHIWBUAYAJIbHBIMU
OpeIpUHUMATEISIMU, HMMIOPTEpaMH, BiaJelbllaMl  arperatopoB) TpeOOBAHUN, YCTAHOBJIEHHBIX
MEXIyHapOaAHbIMU goroBopamu Poccuiickoit @enepannu, HaCTOAMMM 3aKOHOM, APYTMMHU (eepaTbHbIMU
3aKOHaMU W HMHBIMHA HOPMAaTUBHBIMHM IIpaBOBbIMM akTamu Poccuiickoir deneparnuu, perynpyromMu
OTHOILIEHHs B 00JIaCTH 3aIIUTHI MpaB MoTpeduTeneil (nanee - obs3aTeabHble TpeOOBaHUA), PEANUCAHUN
JOJKHOCTHBIX JIMI] OpraHa roCyJapCTBEHHOTO HA30Da;

2) opraHM3alyio U MPOBEJCHHE NMPOBEPOK COOTBETCTBHS TOBApOB (paboT, ycinyr) o0s3aTebHBIM
TpeOOBaHUSAM, OOECIEeUHUBAIOIIUM O€30MacHOCTh TOBapoB (paboT, yCiIyr) Uis SKU3HH U 3740POBbs
noTpeOuTenei, OKpyXarIeld cpeasl, NpeaynpexaeHue IeHcTBUH, BBOIAIIMX MNOTpeOuTene B
3a0yXaeHue, U NpefoTBpallleHne MPUYUHEHHs] Bpela MMYIIECTBY MOTpeOuTeNel, yCTaHOBJIEHHBIM B
COOTBETCTBUHM C MEXAYHapoJIHBIMU J1oroBopamu Poccuiickoit denepanyu, ¢enepaabHbIMH 3aKOHAMH U
WHBIMU HOPMAaTHBHBIMM IIPABOBBIMU akTamMu Poccuiickoit @enepanny;

3) npuMeHEHHE B IOPSZIKE, YCTAHOBIECHHOM 3aKOHOAATeNbCcTBOM Poccuiickoit ®enepanuu, mMep
IpeceyeHus] HapyleHUil 00s13aTeNIbHBIX TpeOOBaHMM, Bbl1ady NPEANUCaHUi O MPEeKpalleHu! HapyIIeHHH
npaB TMOTpeOuTeNel, O MpeKpalleHud HapylleHH o0s3aTeNbHbIX TpeOoBaHUil, 00 ycTpaHEeHUH
BBISIBJICHHBIX ~HapylIeHUN oO0s3aTeNbHBIX TpeOOBaHMM, TpHUBJIEUYEHHWE K OTBETCTBEHHOCTH JIMII,
COBEPIUMBIINX TaKUE HAPYIICHUS;

Wndopmarus 06 H3MEHEHHSX:
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Iloonynxm 4 uzmenen c 1 sneaps 2019 e. - @edepanvruiii 3axon om 29 urons 2018 2. N 250-D3

CMm. npedvloyuyro pedaKyuio
4) cucreMaTHYeCKOe HaOIIOJICHHE 3a HWCIOJHEHUEM O00s3aTeIbHBIX TPEOOBAHWH, aHAIHM3 H
MPOTHO3MPOBAHUE COCTOSHUS ~ HCIOJMHEHHUS  OOS3aTeNbHBIX TPEOOBAaHWW TPU  OCYIIECTBICHHUH
U3rOTOBUTEISIMA  (MCTIOJIHUTENISIMH, ~ TPOJABLIAMH,  yIOJHOMOYEHHBIMH  OpPTaHU3ALMUSAMH WA
VIIOJTHOMOYCHHBIMH ~ WHAMBUAYAJILHBIMH  TPECANPUHUMATEISIME,  HMIIOPTEpaMH,  BJaJAeibllaMHU
arperaTopoB) CBOCH JesITeIbHOCTH,

Wndopmarius 06 H3MEHEHUX:
Dedepanvrvim 3axonom om 25 uions 2012 2. N 93-D3 ¢ noonynkm 5 enecenvt usmMeneHus

Cm. mexcm noOnyHKkma 6 npeovioyujell peoaKyuu

5) crarucThueckoe HaOIroJieHHe B 00JacTH OOeCredYeHUsl 3alluThl MpaB MOTPEOUTENeH, y4eT U
aHalM3 CiIy4aeB MPUYMHEHUS Bpena >KU3HH M 3J0pOBBI0 NOTpEOHTENCH, OKpyKaroulel cperne u
UMYIIECTBY MOTpeOUTENIeH, CBA3aHHOTO ¢ MPUOOPETEHUEM U UCIOJIb30BAHUEM TOBApoB (paboT, yciyr) C
HEJOCTaTKaMHU, ONAacHBIX TOBapoB (pabor, ycmyr) mambO ¢ TPEIOCTaBICHUEM TOTPEOUTETIM
HECBOEBPEMEHHOM, HEIMOJHON, HEIOCTOBEPHOM M BBOIAIIEH B 3a0iyxaeHue HH(POpMALMU O TOBapax
(paborax, ycimyrax);

6) exerojiHoe MpOBEACHNE aHaIM3a U OLEHKU 3PPEKTUBHOCTH (helepalbHOro rocyJapCTBEHHOIO
Ha/[30pa B OOJIACTH 3aIUTHI IPaB MOTPEOUTEIICH;

7) eXerogHylo TIOATOTOBKY Ha OCHOBAHHWU pE3yJIbTATOB JESITEIBHOCTH, IPEIYCMOTPEHHON
NOJNyHKTaMu | - 6 HacTOALIEro MyHKTa, TOCYAAPCTBEHHBIX TOKJIAJ0B O 3alIUTE MpaB NoTpeOuTenei B
Poccniickoit ®denepanuu B nopsijike, ycraHosiaeHHoOM lIpaBurensctBom Poccuiickoi @enepannu.

Wudopmarus 06 H3MEHEHHSIX:
Ilynkm 3 usmenen c 1 smeaps 2019 a. - @edepanvuuiii 3axon om 29 urons 2018 2. N 250-D3

CMm. npedvloywyro pedaKyuio

3. K oTHOmeHUsM, CBSI3aHHBIM C OCYIIECTBJICHHEM (elepaIbHOr0 roCyJapCTBEHHOTO HAa30pa B
o0acTH 3alUThl TpaB MOTpeOuTeNel, OpraHu3aluel W TMPOBEJEHHEM IPOBEPOK H3TOTOBHUTENEH
(WcroTHUTENEH, MPOAABIOB, YIOJTHOMOYEHHBIX OpPTaHU3aIllMil MM YIOJTHOMOYEHHBIX WHAWBUIYAIBHBIX
npeanpuHUMaTesell, UMIOPTEPOB, BIA/ENbLIEB arperaropoB), MPUMEHSIOTCS MoJIoKeHusT DeepaibHOro
3akoHa oT 26 nexabps 2008 roga N 294-@3 "O 3amure npaB IOPUAMYECKUX JIUL U WHIUBUAYAJIbHBIX
npeArnpuHUMaTesiell pH OCYILECTBIEHUH TOCYJapCTBEHHOTO KOHTPOJs (HaaA30pa) U MYHUIHMNIAIBHOTO
KOHTpOJIs".

Wndopmarys 06 W3MEeHEHHSX:

Cmamuws 40 oonoanena nynkmom 3.1 ¢ 29 anpens 2018 e. - @edepanvusiii 3axon om 18 anpens 2018 e.
N 81-D3
3.1. IIpu ocymectBiennn (eaepaibHOrO TOCYAapCTBEHHOTO Haa30pa B OOJACTH 3allUTHI TIPaB
noTpeOUTeNe OpraHoM TOCYAAPCTBEHHOTO HA/I30pa MPOBOAATCA KOHTPOJIbHBIE 3aKYNKH B IOPSJIKE,
ycraHoBieHHOM DejepanbHeiM  3akoHOM OT 26 nekadOps 2008 roma N 294-03 "O 3amure mnpas
IOPUJIMYECKUX JIML U HWHAMBUAYAJIbHBIX MpPEANpPUHUMATENEH NPHU OCYIIECTBIEHUU TOCYAAPCTBEHHOTO
KOHTpOJISI (HaA30pa) U MyHUIIUIIAJIbHOTO KOHTPOJIS'".
KonrponbHas 3akynka ToBapoB (paboT, yciayr) MokeT ObIThb MpOBEAEHA OpraHoM
rocy/1apCTBEHHOI'O HaJ30pa HE3aMeJINTENbHO C OJJHOBPEMEHHBIM U3BEIIEHUEM OpraHa MPOKYypaTyphl.
4. JIOJDKHOCTHBIE JIMIA OpraHa TIOCYAAapCTBEHHOIO HaA30pa B IMOPAJKE, YCTaHOBJIEHHOM
3aKoHOJIaTeNbcTBOM Poccuiickoit denepanyiu, UMEIOT MPaBo:

Wndopmarys 06 M3MEHEHHSAX:
Ioonynxkm 1 usmenen c 1 ansaps 2019 2. - @edepanvhwiii 3akon om 29 utons 2018 2. N 250-D3

Cm. npedvloyuyio peoakyuro
1) 3anpammBaTh U NOJy4YaTh HA OCHOBAaHMM MOTHBHPOBAHHBIX ITMCbMEHHBIX 3allpOCOB OT OPraHOB
rOCyJapCTBEHHON BIAcTHU, OpPraHOB MECTHOI'O CaMOYIpaBJIEHUs, OOLIECTBEHHBIX OpraHU3aluil,
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M3rOTOBUTENEH (MCIOJHUTENEH, MPOAABLOB, YIOJHOMOYEHHBIX OPraHM3alUi WM YIOJIHOMOYEHHBIX
WHAMBUAYAIbHBIX MpeINpUHUMATENCH, HMIOPTEPOB, BIAJENbLEB AarperaropoB) HHPOpPMAIUIO U
JOKYMEHTBHI [10 BOIIPOCAM 3alIUTHI IIPaB MOTpeOUTENEH;

Wndopmarus 06 H3MEHEHHSX:
Iloonynxm 2 uzmenen c 1 sneaps 2019 . - @edepanvhuiii 3axon om 29 urons 2018 2. N 250-D3

CMm. npedvloyuyro pedaKyuio

2) OeCHpensaTCTBEHHO TI0 MPEIbSBICHUH CIYXEOHOTO YIOCTOBEPEHUS M KOIUU TpUKa3a
(pacriopshKeHHsI) PYKOBOJMTENS (3aMECTHTENs PYKOBOAMTEINS) OpraHa TroCyIapCTBEHHOTO Haa30pa o
HA3HAUYCHUHM TPOBEPKU IOCEIATh TEPPUTOPHUIO, 3[AHHS, TOMEIICHHUS M COOPYKEHHS, HCIIOJIb3YeMbIe
U3TOTOBUTENIEM (HMCIIOJTHUTEIEM, MPOJABIIOM, YIOJHOMOYEHHOW OpTaHHM3aIMed WM YIIOJTHOMOYEHHBIM
WH/IMBUYAILHBIM TPEANPUHIMATEIEM, HMIIOPTEPOM, BIIAJCIBIEM arperaropa) IMpH OCYIIECTBICHUU
CBOCH JIESATEIILHOCTH, B LIEJSX MTPOBEICHUSI MEPONPUITUN TIO KOHTPOJIIO;

3) mpoBoauTh OTOOp MPOO M OOpaslOB TOBAPOB, MPEIHA3HAYCHHBIX U pean3allud |
pean3yeMbIX TOTPEOUTEISIM, JIJIS TIPOBEACHUS UX MCCIICIOBAHUHN, HCITBITAaHHIA,

Wuopmarus 06 H3MEHEHHSIX:
Iloonynxm 4 uzmenen c 1 sneaps 2019 e. - @edepanvhuiii 3axon om 29 uons 2018 2. N 250-D3

CMm. npedvloyuyro pedaKyuio

4) BblAABaTh MU3TOTOBUTENSAM (MCIIOIHUTENSAM, MPOJIABLIaM, YIIOJIHOMOUYEHHBIM OpraHU3alusM WIH
YIOJIHOMOYEHHBIM HMHIUBUAYAJIbHBIM IpEeIIPUHUMATEISAM, HMIIOpTEpaM, BiaJesiblilaM arperaTopon)
OpeANUCcaHusl O TMPEeKpalleHuH HapylIIeHWH NpaB MOTpeOuTeNel, O NpeKpalleHuH HapyIIeHUH
00s13aTeNIbHBIX TpeOOBaHUM, 00 yCTpaHEHUM BBIABICHHBIX HapylICHUH 00s3aTelbHbIX TpeOOBaHUM, O
NPOBEICHUN MEPONPUATHI MO0 00eCHeueHHI0 MPEIOTBPAICHHS Bpela JKU3HHU, 30POBBI0 M UMYIIECTBY
noTpeduTenei, okpyKaromei cpese;

5) cocTaBiATh MPOTOKOJBl 00 aJMUHUCTPATUBHBIX MPABOHAPYIIEHHUSIX B OOJACTH 3allUTHI MpaB
noTpeduTenei, paccMaTpuBaTh Jieia 00 YKa3aHHBIX aJIMUHUCTPATHUBHBIX IPABOHAPYILIEHUSIX U IPUHUMATh
MEpBI 110 IPEIOTBPALICHUIO TAKUX HAPYIICHUN;

6) HampaBiATh B YIOJIHOMOYEHHBIE OpraHbl MaTepuajbl, CBS3aHHbIE C HapYIICHUSIMHU
00s3aTeNbHBIX TPeOOBAHUMU, NJISI PELIEHHs] BOIPOCOB O BO30YXKIEHUU YTOJOBHBIX €] IO TNpPU3HAKAM
IIPECTYILICHUN;

Wndhopmarrust 06 n3MEHEHUSX:

THoonynxm 7 usmenen ¢ 1 okmsaops 2019 o. - @edepanvuviii 3akon om 18 urons 2019 2. N 191-D3

CMm. npedvloywyro pedaKyuio

7) oOpamathCcs B Cya C 3asBICHUSMHU B 3alUTy TpaB MOTPEeOUTENIeH M 3aKOHHBIX WHTEPECOB
OTJIeNbHBIX TOTpeduTesei (rpymnmnsl noTpeduTtesneil, HeonmpeaeIeHHOro Kpyra noTpeduTeneii), a Takxke ¢
3aSIBJICHUSIMHA O JIMKBUJAIIMHM W3TOTOBUTENsS (MCIIONHUTEIS, MPOJIABIA, YITOJTHOMOUYECHHOW OpTaHW3aIlHH,
UMIIOpTEpA, BIAJAETbIla arperatopa) MO0 O TPEKpalIeHHH JEATEIbHOCTH HHIWBUIYaTbHOTO
peIpuHUMATENS (YIIOJTHOMOYEHHOTO HWHAWBHIYAIBLHOTO MPEANPUHUMATEN) 3a HEOJHOKpaTHOe (JBa
pa3a wiu OoJiee B TEUEHHE OJIHOTO KaJeHJapHOTO rojia) Uuiu rpyboe (MOBJIEKIIee CMEPTh WM MacCOBBIE
3a00J1€BaHUs, OTPABJICHHSI JIFOJICH ) HApYIIIEHNE TIpaB MOTpeOUTEEH.

5. Opran ToCyIapCTBEHHOTO HaJ30pa MOKET OBITh MPHUBICYEH CYAOM K YYacTHIO B Jieie 0o
BITPaBe BCTYIATh B JIEJIO 11O CBOCH WHUIIMATUBE WM 110 WHUITUATHRE JINII, YYACTBYIOIIHUX B JeJIe, IS TaYH
3aKTIOYEHUS TI0 Jeny B I[eNsAX 3aluThl MpaB NOTpeOuTeNneid B MOpPSJKE, YCTAaHOBJICHHOM
3aKkoHo1aTesbecTBOM Poccuiickoit deneparum.

Wndopmarys 06 M3MEHEHHSAX:

Deoepanvhvim 3akonom om 21 oexabpsa 2013 2. N 363-P3 cmamwvs 40 oononnena nynkmom 5.1,
scmynatowum 6 cuny ¢ 1 urons 2014 e.

5.1. Ilpeanucanue, BeIJaHHOE NP OCYIIECTBIEHUH IOCY1apCTBEHHOI0 HaA30pa B 001aCTH 3aIUThI

npaB MOTpedUTENeH, MOKET OBITh 00XKaIOBAHO B apOUTPaXKHBIN CyJl B TEUEHUE TPEX MECALEB CO THS €ro
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BbIJaud. B cinyyae mnpuHATHS 3asBieHUS 00 00XaJOBaHWM D3TOTO MPEANHCAHUS K TPOU3BOACTBY
apOUTPaKHOTO CyJ]a UCIIOJIHEHUE ATOr0 MPEANUCAaHUs IPUOCTAHABIMBACTCS JI0 IHSA BCTYIUICHUS PELICHUS
apOUTPaKHOTO Cy/la B 3aKOHHYIO CHILY.

6. Opran rocyJapCTBEHHOIO HaJ30pa BIIPaBE€ JaBaTh Pa3bsCHEHMS [0 BONPOCAM ITPUMEHEHUS
3aKOHOB M MHBIX HOPMAaTUBHBIX MIPAaBOBBIX akTOB Poccuiickoit denepanuu, peryaupyromux OTHOLICHUS B
00J1aCTH 3aIIUTHI TIPAB MOTPEOUTEIICH.

7. TocynmapcTBeHHBI Ham30p 3a COOTBETCTBHEM TOBApOB TpeOOBaHMSIM O€30MaCHOCTH,
YCTAaHOBJICHHbIM ~ TEXHUYECKMMH  PErJaMEHTaMH, OCYILECTBIIIETCS  TakK€  YHOJHOMOYEHHBIMU
denepanbHBIMU OpraHaMH WCIOTHUTEILHOW BIACTH B COOTBETCTBHU C 3aKOHOJIATEIBCTBOM Poccuiickoit
®denepanvv 0 TEXHUYECKOM PEryJIMPOBAaHUU.

Wndopmarius 06 H3MEHEHUX:

Dedepanvrvim 3axonom om 25 uions 2012 2. N 93-D3 cmamusa 40 oonoanena nynkmom 8
8. Opral rocyaapCTBEHHOTO HaJ[30pa COBMECTHO C YIOJHOMOUYEHHBIMH (eIepalbHBIMU OpraHaMHu
UCIIOJTHUTENIbHOM BJIAacTH, yKa3aHHBIMU B ITYHKTE 7 HACTOSAIIEH CTaThH, OCYLIECTBISIET (OPMUPOBAHUE U
BEJICHUE OTKPHITOrO M OOLIEOCTYIHOTO TOCYJApCTBEHHOrO HH(OPMAIMOHHOTO pecypca B 001acTé
3allMTBl TpaB MoOTpeduTeneil, kayecTBa U 0Oe30macHOCTH ToBapoB (paboT, yciayr) B IMOpsJIKe,
yctaHoBlieHHOM [IpaButenscTBoM Poccuiickoit @eaepanuu.

Wuopmarus 06 H3MEHEHHSX:

Cmamuws 40 oonoanena nynkmom 9 ¢ 29 mapma 2019 2. - @edepanvhsiii 3axon om 18 mapma 2019 e. N
38-@3
9. Opran rocyapcTBEHHOTO HaJ30pa YTBEPKIAaeT METOANYECCKHE PEKOMEHIAINH 10 pa3pabdoTKe U
peanu3aliuy PernOHANBHBIX U MYHUIIUTIAIBHBIX TPOrPaMM 10 3alllUTe MpaB MOTpeOUTeneil.

Wuopmarus 06 H3MEHEHHSX:
Cmamuws 41 usmenena c 1 susaps 2019 . - @edepanvhuiii 3axon om 29 uons 2018 2. N 250-D3

CMm. npedvloyuyro pedaKyuio
Crarbs  41. OOsA3aHHOCTH M3rOTOBUTENs (UCIOJHMUTENSA, TMPOJAABIA, YIOJHOMOYEHHOMN
OpraHU3aIMy WK YITOJTHOMOYEHHOTO WHAMBUAYAJIBLHOTO MPEANPUHUMATENS, UMIIOPTEPA,
BJIaJIeIbIla arperaTopa) Mo MPEeAOCTaBICHUIO WH(OPMAIUU OpPraHy ToCyJapCTBEHHOTO
Haa30pa
TAPAHT:
CM. DHUMKIONEANH U Ipyrue KOMMEHTapuH K ctatbe 41 HacTosiero 3akoHa
N3roroBuTenb (MCIOMHUTEIND, MPOJIABEIl, YIIOJIHOMOYECHHASI OpTaHU3aIvs WM YIOJIHOMOYCHHBIN
WHAVBUAYAIbHBI TpeanpUHUMATENb, HMIOPTEp, BIajAeJel arperaropa) Mo TpeOOBaHHIO OpraHa
rOCYJapCTBEHHOTO HAJ30pa, €ro JOHKHOCTHBIX JIMI] 00s13aH MPEIOCTaBUTh B YCTAHOBJICHHBIH UMH CPOK
JIOCTOBEPHBIE CBEACHUS, JOKYMEHTAIUIO, OOBSCHEHUS B MUChMEHHOW U (WJIM) YCTHOU ¢dopMe U UHYIO
uHpopMaIo, HEOOXOAUMYIO I OCYIIECTBIECHUS OpPraHoOM TOCYJapCTBEHHOTO Haa30pa H  €ro
JOJKHOCTHBIMHU JIMLIAMM TTOJTHOMOYMH, YCTaHOBJIEHHBIX 3aKoHOoAaTelbeTBoM Poccuiickoit denepanumn.

Crarbs 42. YTpaTuna cuiy.

Wudopmanust 06 U3MEHEHUIX:

Cm. mexkcm cmamou 42

Cmamows 42.1 usmenena c 29 mapma 2019 2. - @edepanvhuiii 3akon om 18 mapma 2019 2. N 38-D3

CMm. npedvloyuyro pedaKyuio
Crarbsa 42.1. IlomHOMOYMS BBICHIMX MCIOJHUTEIBHBIX OpPraHOB TOCYJApPCTBEHHOM BIIACTH
cyobekToB Poccuiickoit deneparyy B 001aCTH 3aIIUTHI IpaB MOTpedOHUTENeH
TAPAHT:
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Cwm. koMMeHTapuu K ctathe 42.1 HacTosiiero 3akoHa

1. Bpicimii MCHOJHUTENbHBIA OpraH IOCYAApCTBEHHOM BIAacTH COOTBETCTBYIOIIEIO CYObEKTa
Poccuiickoit ®@enepan OCyUIECTBIIIET MEPONPUATHS IO peaau3aluy, OOECIICUEHUIO U 3alUTe IIPaB
noTpeOuTeNel u B npesienax CBOMX MOJHOMOYUM IPUHUMAET ONPEACICHHbBIE MEPHI.

2. B memnsix cofeicTBuUs 3amuTe npaB NOTpeOUTeNel Opranbl UCIIOIHUTEIFHON BIACTH CYOBbEKTOB
Poccuiickoii denepanyu pazpabaTbIBalOT PErMOHAIBHBIE MPOrPaMMBbI 110 3alLIUTE MpaB MOTpeOuTeneil u
OKa3bIBAIOT COACWCTBHE OpraHaM MECTHOI'O CaMOYIpaBJICHHS W OOIIECTBEHHBIM OOBEIUHEHUSIM
norpebuTenei (Mx acconuanusaM, cor3aM) B OCYILECTBICHUHY UMU 3alllUThI IpaB MOTPEeOUTENEH.

Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 13 uronsn 2015 . N 233-D3 3axon dononnen cmamveil 42.2
Crarba 42.2. Ilepemaua oOCyIIECTBJICHUS MOJHOMOYMM OpraHa TOCYJapCTBEHHOI'O HaJ30pa
OopraHaM HCIIOJIHUTENIbHOM BiacTu cyobekToB Poccuiickoit denepannn
TAPAHT:

CM. KOMMEHTapuu K ctaThe 42.2 HacTosIIero 3akoHa

[TomrHoMOuMsT opraHa TroOCYAapCTBEHHOTO Haa30pa IO  OCYIIECTBICHHIO  (eAepatbHOro
rOCYy/IapCTBEHHOT'O0 Haja30pa B 00JacTH 3allMTHl TpaB MOTPEOWTENCH MOTYT TiepenaBaThCs UL
OCYIIECTBIICHUS ~ OpraHaM  HCIIOJIHUTENBbHOM  Bmactu  cyOwbekToB  Poccuiickoit ~ Denepauuu
nocraHosieHusmMu lIpaBurensctBa Poccniickont denepanuu B MOPSAAKE, YCTaHOBIEHHOM DejiepanbHbIM
3aK0HOM OT 6 OKTAOps 1999 roma N 184-d3 "OO o0mMX NMPUHIMIIAX OPraHU3AIMH 3aKOHOAATEIBHBIX
(mpeAcTaBUTENbHBIX) U HCIOJHUTENBHBIX OpPraHOB TOCYJapCTBEHHOHN BiacTH cyObekToB Poccuiickoit
®denepanun".

Wuopmarus 06 H3MEHEHHSX:

3axon oononnen cmamovei 42.3 ¢ 29 mapma 2019 . - Dedepanvuviii 3axon om 18 mapma 2019 a.
N 38-D3

Crarbs 42.3. [Togaua u paccMOoTpeHHe 00pallieHuit morpedurenen

1. Obpaienne noTpedUTeNss MOKET ObITh HampaBiIeHO B NMUCbMEHHOW (opMe Ha OyMaxkHOM
HOCHUTEJIE WM B 3JIEKTPOHHOW (popme B OpraH rocyaapCTBEHHOIO HaJ30pa, MHBIE YIOJIHOMOYEHHbBIE
(benepanbHble OpraHbl UCIOJHUTEIBHONW BJIACTH, OpraH UCIOJHUTENIBHONW BiacTH cyObekTa Poccuiickoit
®enepanuu 1160 OpraH MECTHOTO CaMOYITPaBJICHHUS.

2. Oo0paienue mnoTpeduTens MoOKeT OBbITh HANpaBiIeHO IO TOoYTe, C MCIOJb30BaHHEM
MH(}OPMallMOHHO-TEIEKOMM YHUKAIIMOHHOM cetn "MHTepHeT", B TOM uucie opUIUalbHOIO caiiTa opraHa
rOCyJapCTBEHHOT'O HAJ30pa, MHBIX YMOJIHOMOYEHHBIX (eepaJbHbIX OPraHOB HMCIOJHUTEIBHOM BIIACTH,
opraHa MHCIOJHUTEIbHOW BlacTH cyObekta Poccuiickoii @enepanuu 100 oOpraHa MeCTHOTO
camoyrmpasieHust (B cyobekrax Poccuiickoit @enepanuu - ropojaax ¢enepaibHOro 3HadeHuss Mockse,
Cankrt-Iletepbypre m CeBacromosie ¢ HCIOIb30BaHUEM OQUIIMATBLHOTO CaliTa opraHa MECTHOTO
caMOyIIpaBJIeHHUs] B CiIydae, €CiM 3TO HPeAyCMOTPEHO 3akoHamMH cyObekToB Poccuiickoit denepanun -
roposioB ¢exaepanbHoro 3HaueHuss Mocksbl, Cankrt-IlerepOypra u CeBacTomosnsi), €JIMHOTrO IopTaia
TOCYJapCTBEHHBIX M MYHUIUMNAIbHBIX YCIYr JHMOO pPErHOHAJBHOIO TIOpTala TOCYAApCTBEHHBIX U
MYHUIIUNIATIBHBIX YCIIYT, @ TAKXKe MOXET ObITh MPUHSATO IPU JTMUYHOM IPUEME 3asIBUTEISL.

3. B MHOrop)yHKIIMOHANBHBIX LEHTPaX MPEJOCTaBICHUS TOCYJApPCTBEHHBIX W MYHHMIUMAIBHBIX
YCIIYT MOTYT OCYIIECTBIISATHCS MPUEM OOpaIieHuil moTpeduTeneid 1 KOHCYJIbTUPOBAHUE MTOTPEOUTENEH 110
BOIIpOCAaM  3alllUThl WX IpaB HAa OCHOBAaHWM COMVIAIUEHWH O  B3aUMOJEHCTBUU  MEXKIY
MHOTO(QYHKIIMOHAJIbHBIMU LEHTPAMU MPEIOCTABICHUS TOCYAAPCTBEHHBIX M MYHULMUMAIbHBIX YCIYI H
denepanbHBIMM OpraHaMU HCHOJHHUTEIBHOM BJIACTH, OpPraHaMH TOCYIApPCTBEHHBIX BHEOIOJKETHBIX
GboHI0B, OpraHaMu TOCYAapCTBEHHOM BiacTu cyObekToB Poccuiickoit deneparii, opraHaMu MECTHOTO
CaMOYIPaBJICHUS.
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Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamus 43 uznodxcena 6 H080U pedakyuu

Cm. mexcm cmamwvu 8 npedvloyuell pedaKyuu
Crartbsi 43. OTBETCTBEHHOCTh 3a HAPYIICHHE IMpaB MOTPEOUTENCH, YCTAHOBICHHBIX 3aKOHAMHU H
WHBIMU HOPMAaTUBHBIMU IIPABOBBIMU akTamu Poccuiickoit denepannu
TAPAHT:

CM. KOMMeHTapuu K ctaThe 43 HacTosiiero 3akoHa
3a HapymieHue MpaB MOTpeOUTEICH, YCTAHOBIICHHBIX 3aKOHAMH W HWHBIMH HOPMATUBHBIMH
npaBoBbIMU akTamMu Poccuiickoit @enepanum, npoaasel] (MCIOJHUTENb, U3TOTOBUTENb, YIIOJHOMOYEHHAS
OpraHu3amys WIA YIOJHOMOYCHHBIM HMHIUBUAYAIbHBIM MpEANpPUHUMATENb, HMMIIOPTEP) HECET
aJIMUHUCTPATUBHYIO, YTOJOBHYIO WJIM TPa)XJIaHCKO-IPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBUU C
3aKkoHoJ1aTesbcTBOM Poccuiickoit deneparum.
TAPAHT:

CwMm. cxemy "OTBETCTBEHHOCTD 3a HapYIIEHUE 3aKOHOAATEILCTBA O 3alllUTe MpaB norpedureneit”

Wudopmarus 06 H3MEHEHHSIX:
Cmamows 44 usmenena ¢ 29 mapma 2019 e. - @edepanvuviii 3axon om 18 mapma 2019 2. N 38-D3

Cm. npeovloywyro peoakyuio

Crarbi 44. OCYH_IeCTBJ'IeHI/Ie 3alllUTHI IIpaB HOTpG6HTCJ’ICI>i OopraHaMu MECTHOT'O CaMOYIIPAaBJICHUS
TAPAHT:

CM. DHUUMKIIONEINH, TO3ULIMU BBICIIHUX CY/I0B U APYyrue KOMMEHTApUU K cTaThe 44 HacTosAIero 3aKkoHa

CMm. Meroanyeckre peKOMEHIANU Uit OPraHOB MECTHOTO CaMOYTIPABJICHUS M0 OPTaHU3AIMN 3aIIUTHI
npaB norpeduteneit (paspadoranusie MAII PO)

B mensx 3amuThl mpaB moTpeOUTENe Ha TEPPUTOPHH MYHHIIMITATBHOTO OOPa30BaHUS OpraHbI
MECTHOT'O CaMOYIIpaBJIeHUs BIPaBe:

paccMaTtpuBaTh OOpamieHHus MOTpeOuTeNnell, KOHCYIbTHPOBATh WX IO BOMPOCAM 3aIIUTHI IPaB
notpeduTenei;

oOparaThcs B Cy/Ibl B 3aIIUTY TIPaB MOTPEOUTENEH (HEONIPEACIIEHHOTO Kpyra MoTpeouTenei);

pa3pabaTbIBaTh MyHUIIUNAIbHBIE IPOTPAMMBI T10 3aIIUTE MpaB NOTPEOUTEEH.

[Ipu BBISIBIEHUH 110 OOpaIIeHUI0 TOTPEOUTENST TOBAPOB (padoT, yCIyT) HEHAAJIEKAIIETO KauecTBa,
a TakXe OMACHBIX Ul >KU3HHM, 370POBbS, MUMYIIECTBA MOTpeOUTENeH M OKpY)KaIOUIeH Cpeabl OpraHbl
MECTHOTO  CaMOYIPABJICHUS  HE3aMEUIMTENHO  HW3BEmAIOT 00 dToM  (eaepabHble  OpTaHbI
UCTIOJIHUTENIbHOW BJIACTH, OCYILECTBIISAIONINE KOHTPOJb 3a KaUeCTBOM M 0O€30MaCHOCTBhIO TOBApoB (pador,
yeuyr).

VYrparuna cuy ¢ 29 mapra 2019 r. - @enepanbubiii 3akoH ot 18 mapta 2019 r. N 38-03

Wndopmarys 06 M3MEHEHHSAX:

Cm. npedvloyuyio pedakyuro.

Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamus 45 uznosxcena 6 080U pedakyuu

Cm. mexcm cmamou 8 npedbloyuell peoaxKyuu

Cratbs 45. [IpaBa oO1IeCTBEHHBIX 00BEAMHEHUI TOTPEOUTENEH (MX aCCOIMAIIHIA, COI030B)
T'APAHT:

CM. DHUUMKIIONE NN, TIO3UIIMN BBICIINX CY/0B U APYTrHe KOMMEHTAPUU K CTaThe 45 HACTOAIIErO 3aKOHA

1. T'paxmane BIpaBe OOBEAUHATHCS HA JOOPOBOJBHOM OCHOBE B OOIIECTBEHHBIE OOBEIWHECHUS
notpeduTenei (Mx accolualnu, Cor3bl), KOTOPBIE OCYILECTBIIAIOT CBOIO JIEATEILHOCTh B COOTBETCTBUH C
ycTaBaMH yKa3aHHbIX OOBEAMHEHHMH (WX accolMaluii, COI030B) M 3aKOHOJATEILCTBOM Poccuiickoit
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Al

3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

®denepauuu.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akoHom om 25 utons 2012 2. N 93-D3 6 nynkm 2 6HeceHbl U3MEHEeHUs

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu

2. O6mecTBeHHBIE O0BEIUHEHUS TOTPEOUTENCH (MX aCCOLMAIMH, COIO3bI) JUIsl OCYIIECTBICHUS
CBOMX YCTaBHBIX LIE€JIEH BIpaBe:

y4acTBOBaTh B pa3pabOTKe 00s3aTEeIIbHBIX TPEOOBaHWI K TOBapaMm (paboTam, yclyram), a Takxke
IIPOEKTOB 3aKOHOB M MHBIX HOPMAaTHUBHBIX INPaBOBBIX akTOB Pocculiickon denepanuu, peryaupyronimx
OTHONICHUS B 00JIACTH 3aILUTHI IPaB NOTPeOUTENEIH;

IPOBOJUTH HE3aBUCUMYIO SKCIEPTU3Y KauecTBa, OE30MAaCHOCTH TOBapoB (paboT, yciyr), a Takxke
COOTBETCTBHUSl MOTPEOUTENILCKMX CBOWCTB TOBapoB (paboT, yciyr) 3asBICHHOW NpPOAaBIAMU
(M3rOTOBUTEISIMH, UCTIOJIHUTEISIMHU ) HH(POPMAIIUU O HUX;

OCYIIECTBIISITh OOIIECTBEHHBIM KOHTPOJIb 332 COONIOJCHUEM MpaB MOTpeOUTeNei U HalpaBisITh B
OpraH ToCyIapCTBEHHOTO HaJ30pa W OpraHbl MECTHOrO caMoOympasieHus HHPOpMamuio o (akrax
HapyIICHUH TpaB MOTpeOUTeNnel A MPOBEACHUS MPOBEPKH 3TUX (PAKTOB M MPUHATHUA B CIy4ae HX
HNOJATBEPXKJIEHUSI MEp [0 IMPECEYCHHUI0 HApYyLIEHUH INpaB MOTpeOuTeNell B Npelenax IOJHOMOYMM
YKa3aHHBIX OpPraHOB, YUaCTBOBAaTh B MPOBEACHUH IKCIIEPTH3 MO (hakTaM HapyIISHUI MpaB NOoTpedUTeneii B
CBSI3U C oOpaiieHussMu notpedutenei. [Ipu ocymecTBieHnr 00IIECTBEHHOTO KOHTPOJISI OOIIECTBEHHBIC
o0beMHEeHUa ToTpeOuTenel (MX accolMaldd, COI3bl) HE BIpaBe TpeOOBaTh OT H3TOTOBUTENEH
(ucrionHUTENEH, MPOJABLOB, YIIOJHOMOYEHHBIX OpPraHMU3alMil WM YIOJIHOMOYEHHBIX WHIUBUAYAJIbHbBIX
npearpuHUMaTesIe, UMIIOPTEPOB) MPEACTAaBICHUE JAOKYMEHTOB (BBINIOJHEHHE ACUCTBUMN), 00S3aHHOCTD
npeCcTaBIeHUs (BBITIOTHEHNUS) KOTOPBIX 110 TPEOOBAHUIO MOTPEOUTENS HE YCTAHOBJICHA 3aKOHOM;

pacrnpocTpaHsaTh MHPOPMALIMIO O MpaBax MOTpeduTesel u 0 HeOOXOAUMBIX ACHCTBHSIX MO 3aIIUTE
ATUX TIPaB, O pe3yJbTaTax CPaBHUTEIbHBIX MCCIEIOBAaHUN KadyecTBa TOBApoOB (padoT, YCIyr), a Takxke
UHYI0 HH(pOpMalMio, KoTopas OyIeT CHocoOCTBOBaTh pealM3allid MpaB U 3aKOHHBIX HHTEPECOB
notpeduteneit. [lyOnukyembie OOIIECTBEHHBIMH OOBEAMHEHUSMHU TOTPEOUTENeH (MX acCOIUallUsIMHU,
COI03aMH) pPe3yJbTaThl CPABHUTEIHHBIX HCCIICOBAHMI KadyecTBa TOBapoB (padOT, YCIyT) HE SBISAIOTCS
peKnamMon;

BHOCHTH B (efiepaibHble OpraHbl HCIOIHUTEIBHON BJIACTH, OpPTaHU3AlUU MPEIJIOKEHHS O
MPUHSATHU MEP IO MOBBIIICHUIO Ka4eCTBa TOBAPOB (paboT, ycIyT), MO MPUOCTAHOBJICHUIO MPOU3BOJICTBA U
peanu3alnuy TOBapOB (BHIOTHEHHUS padOT, OKa3aHMS YCIYT), IO OT3BIBY C BHYTPEHHEIrO pPhIHKA TOBAapOB
(paboT, ycayr), He COOTBETCTBYIOIIMX IMPEABABISAEMbIM K HUM U YCTAHOBJIEHHBIM 3aKOHOJATElILCTBOM
Poccuiickoit @enepannu 0 TEXHUUECKOM PETYIMPOBAHNUHN 00513aTeIbHBIM TPEOOBaHUSAM;

BHOCHUTb B OpraHbl IPOKypaTyphl U ¢efepaibHble OPraHbl UCIIOJHUTEIBHON BIACTH MaTepUabl O
IPUBJICYEHUH K OTBETCTBEHHOCTH JIMI], OCYLIECTBIIAIOIIMX IPOU3BOJICTBO M pEAINU3ALMI0 TOBAPOB
(BBITIOJIHEHUE pabOT, OKa3aHME YCIYTr), HE COOTBETCTBYIOIIMX NPEIBSIBISIEMBIM K HUM 00f3aTeIbHBIM
TpeOOBaHUSIM, a TaKXKe HapyIIaloIMX IMpaBa NOTpeOUTENeH, yCTAaHOBJICHHBIE 3aKOHAMH W HWHBIMHU
HOPMAaTHBHBIMH IIPABOBBIMM akTaMu Poccutickon @enepanuu;

oOpamarecss B OpraHbl MPOKypaTyphl C MPOChOaMHU TIPUHECTH TMPOTECTHI O MPU3HAHUU
HEJICWCTBUTEIbHBIMU aKTOB (efiepalbHbIX OpPraHOB HCIOJHUTENIBHOM BIACTH, AaKTOB OpPraHOB
UCTIOJIHUTENIBHOW  BiacTH  cyObekToB  Poccuiickoit  @eneparmuui ¥ akTOB OpraHOB — MECTHOTO
CaMOYIpaBJIEHUs, MPOTUBOPEYALINX 3aKOHAM M MHBIM PEryJIMpPYIOINIMM OTHOLIEHHS B OOJACTH 3alllUThI
npaB NoTpeOUTeNe HOpMaTUBHBIM MTPaBOBBIM akTaM Poccuiickoit denepannuu;

oOpaiiatecsi B CyIbl C 3asBJICHUSAMH B 3alllUTy IMpaB MOTpeOUTENed M 3aKOHHBIX HMHTEPECOB
OTJeNBHBIX NOTpeduTeNel (rpymniibl moTpeduTeneil, HeonpeIeJIeHHOro Kpyra norpeduTeneil);

y4acTBOBaTh COBMECTHO C OpPraHOM TOCYAApCTBEHHOTO Haa30pa B (POPMUPOBAHUU OTKPBITBHIX U
0O0IIEIOCTYITHBIX TOCY/IAPCTBEHHBIX MH(POPMAILIMOHHBIX PECYpPCOB B 00J1aCTH 3aIUTHI IIPaB MOTpeOUTENeH,
KauecTBa U 0€30MacHOCTH TOBapoOB (paboT, yciyr).

Wndopmarus 06 H3MEHEHHSX:
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

Dedepanvrvivm 3axkonom om 18 wuwns 2011 2. N 242-D3 6 cmamvio 46 6HeceHbl uzMeHeHusl,
scmynarowue 6 cuny ¢ 1 aseycma 2011 .

Cm. mexcm cmambvu 8 npeovloywel peoakyuu

CraTbs 46. 3anura paB ¥ 3aKOHHBIX HHTEPECOB HEOIMPEACICHHOTO Kpyra NoTpedurenei
T'APAHT:

CM. DHIMKIIONEUH, TO3ULIUH BBICIINX CYJ0B U APYyrue KOMMEHTApHUHU K cTaTbe 46 HacToAUIero 3aKkoHa
Opran TrocyJapCTBEHHOTO HaJA30pa, OpraHbl MECTHOI'O CaMOYIIPaBICHMs, OOILECTBEHHbIE
00beAMHEHN TOTpeduTENel (MX acCOLMALMK, COIO3bI) BIIPaBE MPEAbIBISITH UCKU B CYJIbl O IPEKPALLIEHUT
IPOTUBOIPABHBIX AEHCTBUI N3rOTOBUTENS (MCIIOIHUTEIA, IIPOIABLA, YIIOJTHOMOYEHHON OpraHu3aluy WIn
YIOJIHOMOYEHHOTO WHAWBUAYAIBHOTO MPEIIPUHUMATENS, UMIIOPTEPa) B OTHOIIEHUH HEOIPEIEICHHOTO
KpyTra rnorpeourenei.

[Tpu ynoBIETBOPEHUH TAaKOTO MCKa CyJ 003bIBACT MPABOHAPYIIUTENS JJOBECTH B YCTAHOBJICHHBIN
CYZIOM CPOK 4Yepe3 CpeACTBa MAacCOBOM HMH(pOpMAIMM WM UHBIM CHOCOOOM /0 CBEACHUS MOTpeduTeneit
peleHue cya.

BerynuBiiee B 3aKOHHYIO CHILy pellleHHMe CcyJa O IpU3HAHWW JEWCTBUM H3rOTOBHUTEINS
(MCTIOTTHUTENSI, TPOJABIA, YIOJIHOMOYEHHOW OpraHW3allMd WM YHNOJHOMOYEHHOTO WHAMBUIYAIBHOTO
OpeANpuHUMaTeNs, MMIIOpTepa) MPOTHUBOIPABHBIMM B  OTHOLICHMHM  HEONPEIENEHHOI0  Kpyra
notpeduTeneil 00sA3aTeNbHO U Cyla, PacCMAaTPHUBAIOIIErO MCK MOTPEOUTENs O 3aIluTe €ro Ipas,
BO3HMKIINX BCJEACTBUE HACTYIJIEHHUS TIPaXKIAHCKO-IIPABOBBIX IOCIEACTBUHA JEMCTBUH HM3rOTOBUTENS
(MCTIOTTHUTENSI, TPOJABIA, YIIOJIHOMOYEHHOW OpraHW3allMd WM YHNOJHOMOYEHHOTO WHAMBUIYAIBHOTO
OpeAnpuUHUMATeIs, UMIIOPTEpa), B YaCTH BOIPOCOB, UMEIH JIM MECTO TaKUe JEHCTBUS U COBEPILUEHBI JIU
OHM  M3TOTOBUTENEM  (MCHOJHHUTENEM, MPOAABIOM,  YINOJHOMOYEHHOH  OpraHu3aled  Wiu
YIOJIHOMOYEHHBIM UHAWBUIYAIbHBIM IPEAIPUHIMATENIEM, UMIIOPTEPOM).

OMHOBPEMEHHO C YIOBJIETBOPEHHEM HCKa, IMPEIBSBICHHOTO OOMIECTBEHHBIM OOBEANHEHHEM
norpeduTeneil (MX accouuanyei, CO30M), OpraHaMM MECTHOIO CaMOYIpaBJIEHUs B HHTEpecax
HEOMPEeNICHHOTO Kpyra NOTpeOHTeNe, Cy[ NPUHUMAET pelleHHe O BO3MEIICHWH OOIIECTBEHHOMY
00BbEeIMHEHNIO TOTpeduTenei (MX accolMaluy, COI3Y), OpraHaM MECTHOIO CaMOYIPAaBJIEHUS BCEX
MIOHECEHHBIX 0 JIENTy CYACOHBIX H3/IePKEK, a TAK)KE WHBIX BO3HUKIIHX J0 OOPAICHHUS B CYJl U CBSI3aHHBIX
C paccMOTpeHHEM Jiefla HeOOXOAUMBIX pacxXxo/l0B, B TOM YHCIIE pacxXoJI0OB Ha MPOBEAECHUE HE3aBUCHUMOMN
OKCHEPTU3bl B CJIy4Yae BBIIBICHUS B pe3yJlbTaTe TMPOBEIACHHUS TaKOW OSKCIEPTU3bl HAPYIICHHS
00s13aTeNIbHBIX TpeOOBaHUHN K TOBapaM (paboTaM, yciyram).

[Ipesunent Poccuiickoit denepanuu b.Enbuyn

Mockaa, lom CoBeToB
7 dpespans 1992 roga N 2300-1
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